
Water & Wastewater System 

Since the system was established in 1903 the Town of Gananoque has invested a total of 
$47,211,819 in assets to build the Municipal Drinking Water & Wastewater Systems. This 
equates to $18,507 per household.

2020 Fact Sheet
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2020 cost to operate the Gananoque Water and Wastewater 
System $1,762,972 = $691.09 per household . In 2020 

Gananoque will invest $5,008,765 = $1,963.45 per household 
in Capital Replacement Projects

2021 – 2030 
Town of Gananoque Water & Wastewater Capital 

Needs total $38,800,000
$1,520.97 per year per household for 10 years

The average household will pay $3.40 per day for water
by comparison, case of 24, 500ml bottled water, costs $2.49

February 2021 - Gananoque must apply for a 5 year renewal to 
obtain a license to provide municipal drinking water

The application must include a 5 year financial plan which 
demonstrates that the Water System is financially sustainable



Quality Management 
System Policy
Gananoque is committed to comply with all applicable legislation and regulatory 
requirements, as it pertains to drinking water quality, to supply consumers with safe 
drinking water and is committed to the maintenance and continual improvement of the 
Quality Management System.

We achieve these goals through the implementation of the management system comprised 
of policies, procedures, instructions and forms that demonstrate risk-based treatment 
process evaluation, staff and Operating Authority personnel competency, open 
communications, appropriate contingency/incident response measures and response to 
consumers’ concerns in a timely manner.

The drinking water system’s owners, supervisors, managers and the employees who are 
directly involved in the supply of drinking water, share responsibilities of implementing, 
maintaining and contributing to the continual improvement of the QMS.
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