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T H E  C O R P O R A T I O N  OF T H E  T O W N  O F  

Downtown Revitalization Study 

2007 Residents Suwey 

A key component of the Downtown Revitalization Project undertaken through a partnership of the Town of Gananoque and 
the Ministry of Agriculture Food and Rural Affairs (OMAFRA) and the Downtown Revitalization Committee. 
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Residents Survey 

What is your home postal code? 

Responae 
Count 

438 

answered questlon 438 

sklpped questlon 62 

Two or More Times a 
Once a Week fwlce a Month Once a Month Very Rairly or Never 

Week 

answered que~tlon 



Residents Survey 

,, . .~ 
Where do you travel for the majority of the following? (check one answer for each activity) 

Quick errands(gas station, 
convienence store, etc.) 

Gananaque Brockville Kingston Perth Lansdowne Napanee Other 

I Grocery Shopping 90.8% (443) 1 .O% (5) 7.8% (38) 0.0% (0) 0.4% (2) 0.0% (0) 0.0% (0) 

Clothing Shopping 13.7% (64) 6.2% (29) 78.2% (365) 0.2% (1) 0.0% (0) 0.2% (1) 1.5% (7) 

Furniture Shopplng 9.4% (40) 4.0% (17) 84.5% (360) 0.0% (0) 0.0% (0) 0.0% (0) 2.1% (9) 

Appliance, TV,electronics, shopping 33.3% (150) 2.7% (12) 63.0% (284) 0.0% (0) 0.0% (0) 0.0% (0) 1.1% (5) 

Automotive supply stores 81.1°h (360) 0.9% (4) 18.0% (80) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 

I Hardware, paint,wallpaper shopping 81.4% (376) 0.6% (3) 17.7% (82) 0.0% (0) 0.2% (1) 0.0% (0) 0.0% (0) 

Pharmacy 8 Drug Store 95.2% (460) 0.8% (4) 3.9% (19) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 

Gift 8 novelty shopping 45.6% (199) 2.3% (10) 51.6% (225) 0.0% (0) 0.0% (0) 0.0% (0) 0.5% (2) 

Restaurants 63.7% (290) 2.6% (12) 32.7% (149) 0.0% (0) 0.7% (3) 0.0% (0) 0.2% (1 ) 

Personal care services (hair salon, 
82.7% (372) 1.6% (7) 12.79'0 (57) 0.4% (2) 2.7% (12) 0.0% (0) 0.0% (0) 

ssthetician) 

Professional services 
(insurance,accounting,legal) 

Work 60.5% (167) 2.5% (7) 29.3% (81) 0.0% (0) 2.9% (8) 0.0% (0) 4.7% (13) 

Cultural 8 Entertainment 54.4% (2t7) 3.0% (12) 41.6% (t66) 0.0% (0) 0.3% (1) 0.0% (0) 0.8% (3) 

I Banking 8 Financial errands 86.5% (415) 0.6% (3) 1 1.3% (54) 0.0% (0) 0.4% (2) 0.0% (0) 1.3% (6) 

Response 
Count 

480 

488 

467 

426 

45 1 

444 

462 

483 

436 

455 

450 

455 

276 

399 

480 

390 

492 

8 



Residents Survey 
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&ease Rank the Importance of the following charactoristics on your deckion to purchase each good. (I-moat important, 5s least important) 

Name Brand 

2. somewhat 4.somewhat least 
I .most important 3.either - or 5.Least important 

important important 

Groceries 

Clothing 

Furniture 

Appliances/electronics 

I Hardware goods 14.1% (51) 1 ~ ~ 5 %  (38) 1 1 -9% (43) 17.2% (62) 46.3% (167) 

I Gifts and Jewelleiy 12.6% (43) 7.0% (24) 15.0% (51) 18.2% (62) 47.2% (161) 

I Customer Service 

2. somewhat 4.somewhat least 
1 .most important 3.either - or 5.Least important 

important important 

1 ~roceries 21 .8% (84) 11.9% (46) 26,0% (100) 28.3% (109) 1 1.9% (46) 

I Clothing 21.9% (80) 14.5% (53) 29.5% (108) 23.8% (87) 10.4% (38) 

I Furniture 

Appiiances/electronics 26.3% (93) 17.6% (62) 24.4% (86) 23.8% (84) 7.9% (28) 

Hardware goods 27.6% (102) 15.9% (59) 24.3% (90) 23.5% (87) 8.6% (32) 

I Gifts and Jeweliety 23.9% (83) 15.9% (55) 29.5% (101) 23.6% (82) 7.5% (26) 

Qua tity 

2. somewhat 4.somewhat least 
1 .most Important 3.either - or 5.Least important 

important important 

Groceries 

Response 
Count 

404 

375 

34 1 

362 

36 1 

34 1 

Rasponnet 
Count 

385 

386 

336 

353 

370 

347 

Response 
Caunt 

401 



Residents Survey 

Clothing 55.7% (220) 28.9% (1 14) 8.6% (34) 3.3% (13) 3.5% (14) 

Furniture 55.7% (200) 28.4% (1 02) 8.9% (32) 3.1% (11) 3.9% (14) 

Appliances/etectronics 53.490 (1 97) 26.6% (98) 13.0% (48) 3.8% (14) 3.3% (12) 

Hardware goods 41.3% (157) 27.1 % (1 03) 20.0% (76) 8.7% (33) 2.9% (1 1) 

Gifts and Jewellery 50.7% (161) 27.2% (97) 13.7% (49) 4.5% (16) 3.9% (14) 

Price 

2. somewhat 4,somewhat least 
1 .most important 3.either - or 5.Least Important 

important important 

Groceries 41.1% (167) 30.3% (123) 13.5% (55) a.g% (36) 6.2% (25) 

Clothing 42.2% (165) 3 t.2% (122) 15.6% (61) 6.6% (26) 4.3% (1 7) 

Furniture 41.8% (1 51) 35.2% (427) t3.g0h (50) 3.9% (14) 5.3% (19) 

Appliances/electronics 45.f % (172) 27.9% (1 05) 14.9% (56) 7.4% (28) 4.0% (15) 

Hardware goods 41 3% (1 57) 32.3% (121) 15.7% (59) 8.0% (30) 2. t % (8) 

Gifts and Jewellery 40.1% (142) 31.9% (1 13) 16.1% (57) 6.2% (22) 5.6% (20) 

t a d 1  Activity 

2. somewhat 4.somewhat least 
1 .mast important 3.either - or 5.Least important 

Important important 

Groceries 43.2% ( I f f )  14.1 % (56) 19.9% (79) 13.1% (52) 9.6% (38) 

Clothing 24.4% (90) 9.8% (36) 17.9% (66) 22.8% (84) 25.2Y0 (93) 

Furniture 20.8% (7 1 ) 9.1% (31) 17.6% (60) 23.2% (79) 29.3% (1 00) 

Applianceslelectronics 25.5% (92) 12.2% (44) 14.7% (53) 18.6% (67) 29.1% (105) 

Hardware goods 40.7% (153) 17.6% (66) 16.0% (60) 13.8% (52) 12.0% (45) 

20.1% (71) 22.9% (81) 
. . .  . - . . 

,. 

answered question 

395 

359 

369 

380 

357 

.m*p9nrse 
count " 

406 

391 

361 

376 

375 

354 

Response 
hunt 

396 

369 

341 

361 

376 

353 

468 

PdOl 4 



Residents Survey 
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How ofteh do you vlalt Gananoque's downtown (rather than travelling elsewere) for the following? (check one answer for each actlvtty) 

Two or More Times a 
Once a Week Twice a Month 

Week 
Once a Month Very Ralrly or Never 

Response 
count 

Quick errands (gas 
station,convienence store, etc.) 

73.2% (328) 

Grocery Shopping 62.3% (282) 

Clothing Shopping 2.5% (1 1) 

Furniture Shopping 0.9% (4) 

Appliance, TV, electronics shopping 0.7% (3) 

Automotive Supply Store 4.7% (20) 

I Hardware, paint, wallpaper 
shopping 

Pharmacy & Drug Store 20.6% (93) 

Gift 8 Novelty shopping 

Restaurants 

Personel care services(hair salon, 
esthetician) 

Professional services 15.1% (66) 

Work 38.4% (1 12) 

I Culture and Entertainment 4.8% (20) 

( Recreational Activities 19.6% (82) 46.5% (195) 419 

answered question 464 



Residents Survey 

< .,. skipped question 36 

Closer to Home 
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Residents Survey 

. " - "i, . .tw 

ifstores In the ddwnt0wn"offered extended hours," when would you most liktey shop? (check two answers) 

Response Response 
Percent Count 

Monday after 6:00 pm 2.9% 13 

Tuesday after 6:00 pm 2.7% 12 

Wednesday after 6:00 pm 4.8% 2 1 

Thursday after 6:00 pm 18.8% 83 

Friday after 6:00 pm 36.7% 162 

Sunday afternoon 29.4% 130 

Other 14.0% 62 

I would not use extended hours 41.9% 185 

answered question 442 

skipped question 58 
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Residents Survey 
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&MI str*&y do you or disagree with t i d i o ~ t o i i n ~  state&ents?(check one one answer for each statrnent) 

Response 
Strongly Agree Somewhat Agree Somewhat Disagree Strongly Disagree 

Gaunt 

Stores In my downtown are open 
23.1 % (104) 42.2% (190) 21.3% (96) 13.3% (60) 450 

when I want to shop. 

Businesses in my downtown sell 
9.6% (43) 41.8% (187) 32.7% (146) 15.9% (71) 447 

the products/servlces I want. 

Prices of productstservices in my 
13.7% (62) 61.9% (281) 17.4% (79) 7.0% (32) 454 

downtown are reasonable. 

I like the look and feel of my 
17.9% (79) 39.0% (172) 24.3% (107) 18.8% (83) 44 1 

downtown. 

1 feel safe in my downtown,even at 
45.3% (1 99) 37.8% (166) 1 1.2% (49) 5.7% (25) 439 

night. 

Parking in my downtown is 
27.2% (121) 41 .I % (1 83) 18.9% (84) 12.8% (57) 445 

convenient and easy to use. 

I try to shop locaily whenever 
51 .I % (232) 37.4% (1 70) 7.9% (36) 3.5% (16) 454 

possible. 

t prefer to shop outside of 
11.9% (51) 24.7% (106) 34.9% (1 50) 28.6% (123) 430 

Gananoque's downtown. 

I am happy with Gananoque's 
39.5% (1 75) 42.0% (186) 1 1.7% (52) 6.8% (30) 443 

parks'slgreenspace. 

I am happy with my community's 
24.0% (1 03) 50.8% (218) 16.3% (70) 8.9% (38) 429 

cultural activities. 

answered question 466 

sk/pped question 34 
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Residents Survey 

. _ , . *,,-. -. "b 

What new business or services would you like to see In Gananoque's downtown? 

Respanso 
Count 

337 

answered question 337 

skipped question 163 

* 8 

Do you feet the efforts of the Town and merchants to make the downtown a more attractive destination are produclng results? 

Responae 
aount 

357 

answered question 357 

sktpped question 143 

Responses to these questions can be found in Schedule "A" at the end of this survey 
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Residents Survey 
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Haw ionO have you llved in your community? 

Reaponse Reapcrrt8e 
Percent Caunt 

Under 2 years 6.7 % 32 

3-5 years 11.5% 55 

6-10 years 8.0% 38 

Over 10 years 72.3% 345 

Gananoque 65.0% 31 0 

Township 4.2% 20 

answered question 477 

skipped question 23 

! 

How far do you lhre from ~anaho~ue's downtown? 

Reqanse Response 
Peraent Count 

I live downtown 19.7% 94 

Under 5 minutes 71.5% 341 

6-1 5 minutes driving time 8.2% 39 

16-30 minutes driving time 1 0.4% 2 

0.2% 1 

answered question 477 

skipped question 23 
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Residents Survey 
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Where do you work? 

Respgpre Reelponsr 
Percent count 

I work at home 7.4% 35 

I am retired 51.1 % 242 

Brockville 1.1% 5 

Kingston 13.9% 66 

Perth 0.0% 0 

Lansdowne 1 1.3% 6 

Napanee 0.0% 0 

Belleville 0.0% 0 

0.6% 3 

27.6% 131 

answered question 474 

skipped question 26 

, . . , +  9 

What Is your gendeh 

Reiaponse Response 
Percent Count 

Female 68.8% 31 3 

Male 33.0% 150 

answered question 455 

skipped question 45 
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Residents Survey 

" " . .  *.;<,- *,: ,t"-- - (.y,.""-"' * '  * "i: " . 
mat is ybut hausholdk annht Income? 

Respanse RWponm 
Percent Count 

Under $24,999 12.7% 36 

$25,600 - $49,999 30.6% 87 

$50,000 - $74,999 26.1% 74 

$75,000 - $99,999 18.3% 52 

$100,000 - $150,000 9.9% 28 

2.8% 8 

answered question 284 

skipped question ,: 216 

- f ,  

What do you Ilk. about and /or disllke about ~anahque's downtown? 

Response 
Count 

386 

answered question 386 

skipped question 114 

Responses to this question can be found in Schedule "A" at the end of this survey. 
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Residents Survey 
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Please list a& community events you hnn &tended in the past year(b. Santa Cfaus parade,local festivals). 

Response 
Count 

403 

answered question 403 

skipped question 97 

" e i % ! . ' " h " " c 9 '  " 
If you have any other comments regarding the retail shopplng andlor services In Oananoque's downtown, please add them below. 

Rbapanse 
Caunt 

249 

answered question 249 

skipped question 251 

Responses to these questions can be found in Schedule "An at the end of this survey 
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Schedule "A" 

2007 Residents Suwey 



T H E  C O R P O R A T I O N  O F  T H E  T O W N  OF .- 

Downtown Revitalization Study 

2007 Residents Survey 

Responses to Question: 

"What new business or services would you like to see in Gananoque's downtown?" 
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Comments Summary I close window I 

,. . .. . .. , . . . . . . - -i 
Displaying 1 - 50 of 337 responses ,: <.. I;! :-:I 

... , Next>>  Jumpfo: 1 [Go,,[ 
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Comment Text 1 Response Date , 
1. Butcher Shop, a Panache version 

2. Walmart, Zellers 

3. Food basics, Ciniplex Odeon and Walmart 

4. Swiss Chalet, Butchershop, Deli 

5. A decent clothing store and something to do for younger adults and teenagers. 

6. A supermarket with prices that are reasonable (Food Basics)? 

7. More Clothing 

8. Butcher 

9. A walmart or zellers or a large department store. 

10. More Industry-do not rely on Tourists, so many families have had to leave our community to find jobs elswhere (It's a long 
cold winter). 

11. Walmart,Christian Book Store close by. 

12. Reasonably priced craft store, variety store like the old 510. 

13. 1 would like to see a shop that sells material for sewing,lace,ribbons, etc. Also need another ladies dress shop. 
GANANOQUE IS A BEAUTIFUL TOWN. 

14. Ladies House coats, Lingerie, Bras etc 

15. More garbage cans at the falls, there is none down there & I always pick up garbage 

16. Organic Natural Food Store 

17. General Store or small Department store that has a variety of choices at reasonable prices. Clothing stores for any kind 
of quality are very over priced, should offer frequent sales to entice more shopping. 

Mon, 6/4/07 12:54 PM 

Mon, 6/4/07 12:34 PM 

Mon, 6/4/07 12:27 PM 

Mon, 6/4/07 12:20 PM 

Fri, 5/25/07 6:50 AM 

Thu, 5/24/07 11 :21 AM 

Wed, 5/23/07 8:35 AM 

Wed, 5/23/07 8:31 AM 

Wed, 5/23/07 8:24 AM 

Wed, 5/23/07 8:17 AM 

Wed, 5/23/07 7:46 AM 

Wed, 5/23/07 7:40 AM 

Wed, 5/23/07 7:33 AM 

Sun, 5/20/07 6:50 AM 

Sun, 5/20/07 6:45 AM 

Sun, 5120107 6:36 AM 

Fri. 5/18/07 9:01 AM 
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SurveyMonkey - Survey Results Page 2 of 3 

18. Shopping Mall Walmart or Kmart 

19. Bigger Clothing Store 

20. Walmart or Zellers Food Basics Build food Store for people on restricted 

Thu, 5/17/07 12:31 PM 1 
i 

Thu, 5/17/07 1222 PM i 
I Thu, 5/17/07 11 :59 AM 1 

Thu, 5/17/07 11 :52 AM 

Thu, 5/17/07 11 :41 AM 

Thu, 5/17/07 10:16 AM 1 

1 1 0  Find I 
21. clothing store 

22. More Variety 

23. 1 would like to see a good department store or two where we could find almost anything we want! Like we can find a 
Zellers and other stores in Kingston and other places. A ladies dress shop would be great for women over 40. 

Thu, 5/17/07 9:05 AM 1 

Thu, 511 7/07 857 AM 
I 

24. More novelty stores for clothing & gifts 

25. Clothing Stores Craft Store-Sewing & Knitting 

26. Nil 

27. We need a variety of stores not repeats, We should have our own Mall. 

Thu, 5/17/07 8:38 AM 

Thu, 5/17/07 8:35 AM 

Thu, 511 7/07 8:29 AM 

Thu, 5/17/07 8:19 AM 

Wed, 5/2/07 7:31 AM 

Wed, 5/2/07 7:28 AM 

Wed, 5/2/07 7:21 AM 

28. Maybe a few specialty shops would be welcome, we need a shoemaker and a tailor, 

29. Walmart or Kmart 

30. Good Clothing Store 

31. Clothing and gift stores. A toy store reasonable prices and better selection. 

32. Sidewalks and back alleys need a cleaning up, a disgrace. Almost fall before weeds were daened at beach all summer 
weedy mess, enough to turn anyone off from swimming. 

Wed, 5/2/07 7: 1 2 AM 33. Stores with quality brand name clothes, shoes etc. More selection and better price in Kingston. 

Tue, 5/1/07 657 AM 34. internet cafe 

Mon, 4130107 8:22 AM 35. ladies clothing store such as Tweed & Hickory, Cooks (now in Napanee), no more doHar stores. 

Mon, 4130107 8:05 AM 36. none 

37. Like to see signs-Garden St. Parking, would like to see bike racks.None, for a town that's basically 5k x 5k is has an 
incredibly wide ranke of options in a single block,must be 50 stores from hardware,gifts,bakery and discount stores 
restaurant and banks. 

Mon, 4130107 759 AM 

Mon, 4/30/07 7:48 AM 38. Sports activity store, boating equipment, store like Village of the Green in Westport,Coffee Houses, Meat Shop. 
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Downtown Revitalization Study 

2007 Residents Survey 

Responses to Question: 

"Do you feel the efforts of the Town and merchants to make the downtown a more 
attractive destination are producing results?" 
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Comments Summary [close window I 

Displaying 1 - 50 of 357 responses 
%. i /I JUIJ TO: 1 F l  

I I Comment Text Response Date i 

Yes but it must be an ongoing process, don't stop! 

Not at all, if the stores were painted and the flowers looked after (I mean real flowers),it would give people something to 

admire and make people feel proud of the downtown area. 

Yes 

Yes very attractive 

Yes, other than the hours of operation - I work in Kingston and don't get home till 6:00 pm and most stores are closed on 
the Main St. 

I can see they are trying but its not the greatist, it's kind of boring. 

No, what a mess,signage should be part of merchants lease. 

Need more accessiblity for people using wheelchairs ,cross walk not really functional 

Yes but I think that Parking should have 2 hour limits or free like Brockville. 

Still need more 

The downtown has a very nice feeling about it, small town flavour, but however,the overhead plant pots with the artifical 
flowers are an eyesore and an embarrasment! Come on people. 

I appreciate thier efforts. 

NO Need more excitment for people to come and open shops 

Parking meters too expensive1 Streetscape tacky 

Yes, but more needs to be done 

Yes 

Not really. It is a waste of money as vandalism is so high in gananoque nothing looks nice for long 

Mon, 6/4/07 1254 PM 

Mon, 6/4/07 12:46 PM 

Mon, 6/4/07 1234 PM 

Mon, 6/4/07 12:27 PM 

Mon, 6/4/07 12:20 PM 

Fri, 5/25/07 650 AM 

Thu, 5/24/07 11:16 AM 

Wed, 5/23/07 8:46 AM 

Wed, 5/23/07 8:35 AM 

Wed, 5/23/07 8:31 AM 

Wed, 5/23/07 8: 1 7 AM 

Wed, 5/23/07 7:40 AM 

Wed, 5/23/07 7:33 AM 

Sun, 5/20/07 655 AM 

Sun, 5/20/07 650 AM 

Sun, 5/20/07 6:45 AM 

Sun. 5/20/07 6:36 AM 
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18. Yes 

19. Yes 

20. Cheap decorations were a waste of money Other than the $ stores Baskets OK 

21. Yes 

22. It looks great except for streets which are deplorable 

23. Nochange 

24. Oh Yes-Very negative 

25. Somewhat-a lot more effort is needed 

26. Yes the signage and streetscape is fine, the Town and merchants efforts are encouraging! Like all the flowers in the 
summer. 

27. Not really the Town looks boring 8 rundown. It could use a coat of paint 8 more colorful lights 

28. They try 

29. Genrally no! Flower Beds are not cared for, stop putting flowers on the bridge, kids damage them. Stor fronts and 
buildings are run down. 

30. There could be some improvement 

31. Yes, but more effort could be put on cigarette butts and dog litter. 

32. More Parking No Meters 

33. no Many of the buildings are in a great need of repair, some are even dirty. I walk to the downtown area on a very regular 
basis. many areas are littered with old debridgarbage. 

I& Find 1 34. yes 

1 a Find 1 35. yes signage and streetscape have improved but need to bring in higher end retailers. 

36. yes 

37. yes 

Fri, 511 8/07 9:01 AM 

Thu, 511 7/07 12:35 PM 

Thu, 5/17/07 12:31 PM 

Thu, 5/17/07 12:22 PM 

Thu, 511 7/07 1 1 :59 AM 

Thu, 511 7/07 11 :52 AM 

Thu, 511 7/07 11 :47 AM 

Thu, 511 7/07 11 :41 AM 

Thu, 5/17/07 10:16 AM 

Thu, 511 7/07 9:05 AM 

Thu, 5/17/07 8:39 AM 

Thu. 5/17/07 8:29 AM 

Thu, 511 7/07 8: 19 AM 

Wed, 5/2/07 7:21 AM 

Wed, 5/2/07 7: 12 AM 

Wed, 5/2/07 7:03 AM 

Tue, 5/1/07 657 AM 

Mon, 4/30/07 8:22 AM 

Mon, 4/30/07 8:14 AM 

Mon, 4/30/07 8:05 AM 

1 38. I would like to see empty storefronts have local art or something in them(newspaper building looks terrible, more benches Mon. 4/30/07 759 AM 1 
3 

on each side of the street. 
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39. No stores west of Stone St. (Except Deirs) Look disgraceful , very little maintanence or painting, eg Delany Bowl. Stores Mon, 4130107 7:48 AM 1 
between the Provincial and Deirs are terrible, must present a by-law for minimal standards on exteriors. 

I 

I ( 1 1  40. Somewhat it still needsto be more like Merrickville and Perth. 

I 41. Yes. in a way. R e  largest problem I see at this moment is the store hours andthe fact that most people only stop in 1 Mon, 4/30/07 7:28 AM , 
[- 

I Gananoquecoming or leaving the Casino since nothing else seems to draw them to Gananoque. 1 
(8 Find 1 42. So far I havent noticed too much in the athetics department.Streetscape is boring. 

la 43. Theyt cleaned up nice but spend money on the streets and repair them. 
I - I 

[=I 44. No too many empty stores. not enough variety. 

10 Find 1 45. Smoewhat But can they compete with the large block stores. 

Mon, 4/30/07 7: 13 AM 

Fri, 4/27/07 6:49 AM 

Fri, 4/27/07 6:43 AM 

Fri, 4/27/07 6:30 AM 

1 & Find 1 46. The brick sidewalk paths are really nice, flowers are wonderfull, Panache ids Fabulous, no more dollar stores. Fri, 4/27/07 6:23 AM 

47. Somewhat Fri, 4/27/07 6:02 AM 

/a Find 1 48. Yes Thu, 4/26/07 6:59 AM 

I& Find I 49. Get Rid of non professional signs, no modernize.update Illuminate liven it up. Thu, 4/26/07 6:51 AM 

I 50. Yes Thu. 4/26/07 635 AM 1 
- 

50 responses per page I 

I 
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Downtown Revitalization Study 

2007 Residents Survey 

Responses to Question: 

"What do you like andlor dislike about Gananoque's downtown?" 
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SurveyMonkey - Survey Results Page 1 of 3 

Comments Summary 1 dose window / 

- -- 
Displaying I -SO of 386 responses - ; .a : I Jump TO: 1 - . - 2  

p q  
Comment Text Response Date 

I. I wish that "service" oriented busineses would stay open past five tso that as a local, I can shop locally! 

2. Basically the sidewalks and street are never taken care of, there is nowhere to find clothing for that matter any decient 
stores except "All About Home","All About Books" and Collectibles. 

3. Too many stores closing,Friendly people.Great churches to attend,theatres and restaurants. 

4. Love the look, hate the prices. 

5. Convienence , keeping my moriey in gananoque, Customer Service. 

6. 1 like that I can walk to pretty much everyplace I want to but the I would like to see a better variety of stores. 

7. Townhall park 

8. 1 like living in a small town where you get to meet alot of people and can start to make friends. What I dislike are the 
barren store fronts, the lack of integrity of the populace to come up with new ideas. 

9. Santa Clause parade 

10. Variety stores,hometown feeling. 

11. Parking 

12. Friendliness. I do not like the sidwalk smoking in front of Tillys and in thier laneway 

13. We need more clothing stores. 

14. The lack of stores, too many moving out of Gananoque, its starting to resemble a ghost town. 

15. We need something like a Walmart that is for all ages. Scotts reaches out mostly to teens in dothing and another shop is 
extremly expensive. 

16. 1 feel sorry to see so many stores closing. Is the rent too high, when the tourists season opens we need stores open not 
dosed. 

Mon, 6/4/07 12:54 PM 

Mon, 6/4/07 12:46 PM 

Mon, 6/4/07 1234 PM 

Mon, 6/4/07 12:27 PM 

Mon, 6/4/07 12:20 PM 

Fri, 5/25/07 6:50 AM 

Thu, 5/24/07 11:21 AM 

Thu. 5/24/07 11 116 AM 

Thu, 5/24/07 7:37 AM 

Wed, 5/23/07 8:46 AM 

Wed, 5/23/07 8:35 AM 

Wed, 5/23/07 8:31 AM 

Wed, 5/23/07 8:24 AM 

Wed, 5/23/07 8:17 AM 

Wed, 5/23/07 7:46 AM 

Wed. 5/23/07 7:33 AM 
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I Find 1 17. 1 wish the Town would clean up the back alleys. I think people should not have to look at other people's garbage. The Sun. 5/20/07 6 5 0  AM 
1- alley between John & South st. is a mess 

10 18. Needs more garbage cans Sun, 5/20/07 6:45 AM 

19. I dislike how dlRicult it is for a new business to set up in Gananoque without constant hassles from the local bylaw otrcer Sun, 5/20/07 6:36 AM 
& council 

I& Find 1 20. Not enough options or avaialbleity of clothes .housewares,womans underware. need more shoes with a variety. Fri, 5/18/07 9:01 AM 

21. Small & friendly 

22. Meter man is a menace 

23. I dislike $ stores that are not $ The stores closing times Stores are expensive & tack choice 

I 14 Find I 24. No comment 

25. Potholed Streets 

26. Store hours 

27. 1 dislike the lack of good stores and so many empty stores, somebody better do something or Gananoque will be a ghost 
town and that isn't funny. There hasn't been good shopping since Stedmans and some others have been gone. 

28. Dislike lack of clothing stores & stores to buy Birthday & Christmas gifts 

29. More interesting shops, need places where people can socalize 

30. Store Staff very friendly 

31. not enough variety 

32. The number of empty stores and thier appearance. Our communty needs a face lift. 

33. There are numerous things to do, walk alot. 

34. Scotts needs to be a bigger store and offer more selection, hours are too short 

35. It's a nice little Town, but town shwldkeep it cleaner, side walks parks and streets. 

Thu, 5/17/07 12:35 PM 

Thu, 5/17/07 12:31 PM 1 
I 

Thu, 511 7/07 11 :59 AM ! i 
Thu, 511 7/07 11 :52 AM 

Thu, 511 7/07 1 1 :47 AM 

Thu, 511 7/07 11 :41 AM 

Thu, 511 7/07 10:16 AM 

Thu, 511 7/07 9:05 AM 

Thu, 511 7/07 8:44 AM 

Thu, 511 7/07 8:38 AM 

Thu, 511 7/07 8:35 AM 

Thu, 511 7/07 8:29 AM 

Thu, 5/17/07 8:19 AM 

Wed, 5/2/07 7:28 AM 

Wed, 5/2/07 7:21 AM 

' 10 36. No parkling-not enough and the parking on Garden is too far away if you have larger packages No shopping carts. Wed, 5/2/07 7: 12 AM 

10 37. 1 enjoy the warm hiendly secure feeling that the Town and its people offer. lwould like to see a large dept. store Wed, 5/2/07 7:03 AM 

(expansion of Giant Tiger), extend hours on weeknights and Sundays. As mentioned, a cleaner environment would be 
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I& Find I 

I& Find I 

nice. Make it pleasing to the eye. 

38. Small town friendly, need more resources for young such as sportsplex YMCA would work with seniors and youth. 

39. 1 dislike all of the dollar stores, low end stores like Giant Tiger,Q.99 store, storefront windows never change, I do like the 
attractive storefronts like Panache and the LCBO. 

40. Getting Parking tickets when I have gone into a store to get change for the meter! I come out and have a ticket 

41. not enough selection 

42. many buildings look tired, the outside , a few creative things could be done to keep them looking d d  but nice. Dislike the 
two banks, need to maintain that old look for tourists. 

43. Love the new bridge,waterfront. Dislikes: Parking meters, animal feces all over the sidewalk, need more flowers,music 
activities (sidewalk sales)check Westport. 

44. Friendly merchants,seeing improvements like those at Panache. 

45. 1 Like it except for the nfact that the shopping hours are almost archic and we have no real outllets for crafters or 
hobbyists like myself. 

Tue, 5/1/07 6:57 AM 

Mon, 4130107 8:22 AM 

Mon, 4130107 8: 14 AM 

Mon, 4130107 8:05 AM 

Mon. 4130107 7:59 AM 

Mon. 4130107 7:48 AM 

Mon, 4130107 7:35 AM 

Mon, 4130107 7:28 AM 

I Find ( 46. 1 like the friendlyness of the people, I do not like the poor image projected by the cityscape of Gananoque's downtown. Mon. 4130107 7:13 AM 

(8 Find 1 47. Convienent friendly staff. Mon, 4130107 6:57 AM 

48. too small & very unfriendly people Fri, 4127107 6:49 AM 

I? Find 1 49. Generally helpful1 Staff, but need more affordable adult and children clothing stores. particuarly for so many unemployed Fri. 427107 6:43 AM 

parents. 

10 Find 1 50. The upgreading of Town services ,streets infra-structure Fri, 4127107 6:30 AM 

50 responses per page . I 
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*Q* & G La+&- w, : -- X~""NANOQUE Canadian Gateway to the I000 Islands 

Downtown Revitalization Study 

2007 Residents Suwey 

Responses to Question: 

"If you have any comments regarding the retail shopping and /or services in 
Gananoque's downtown, please add them below." 
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Comments Summary 

Page 1 of 3 

I close window I 

- -  -. 

Dlsplaying I - 50 of 249 responses ov I I C I  ~ " m p  TO: 1 F l  - 

Comment Text Reeponee Date 

I Lets see the shop keepers step up and take wmrship of thier stores and the services they provide, it's thier business to Mon. 6/4/07 12:- PM 
lose. i 

101 2. We need to get rid of $$ stores. It is sad to see this Town folding up-there is absolutly nothing happening to Me Mon, 6/4/07 12:46 PM 
downtown.The BIA need to rethink what is going to help downtown. 

I 3. Some shops too expensive for lower income families to shop.Quality good, Scotts is a favorite store but needs to be Mon, 6/4/07 12% PM I 
larger. i 

10 4. Definlaly need a mall.clothes shopping limites and expensive Glad that A&P is open 24-7 but pricey.No frills is cheaper Man. 6/4/07 12:27 PM 
but quality is less. 

11 Find 1 5. 1 would like to see stores on Main St. open past 6:OO pm as I don't make it home from Kingston before then. Stores open Mon. 6/4/07 12:20 PM 
later on weekends to give tourists something to do other than window shop on summer nights and weekends. 

-1 6. I think we need a better variety of resaurants and an actual dothing store. Fri, 5/25/07 650  AM 

7. l would like to see some shops stay open a little later. Thu, 5/24/07 11:21 AM 

8. There is no incentive for people to say "look at the charming shops", just '*lets check out the casion and keep moving. Thu. 5/24/07 11:16 AM 

9. It would bennifit Gananoque to have more indust"al work and a shopping store like Wallrnart . More family or children. Wed, 5/23/07 8:31 AM 
activites such as Easter, Christmas,Halloween, Spring Etc. 

10. Please look at getting more industry, losing too many Mends going elsewhere for job. Wed, 5/23/07 8: 17 AM 

I I I. We need (Desperatly) to make entrances to store wheel chair accessible. Wed, 5/23/07 7:46 AM 

12. Gananoque's growing senior population. I feel, need to be able to meet thier needs in our downtown. Most have no Wed, 5/23/07 7:40 AM 

personal transportation and need to walk. I have no way to get to Kingston for better priices,better choice of clothes and 
shoes or craft supplies such as wool-crochet cotton, cross stitch supplies etc. Being low income, my choices are limited. 

1 10 Find 1 13. 1 hope something can be done to keep Gananoque's downtown and Industries alive. Wed, 5/23/07 7:33 AM I 
14. Extended hours for stores. more flower planting. 8 also people pick up after the dogs. I have a dog 8 always cany a bag. Sun. 5120107 6.45 AM 1 

I 
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The ones that don't doesn't say much about themselves 

101 15. We need industry of some kind, any kind brought to town so town people have $to shop. Twon By-laws and rules need Fri. 5/18/07 9:01 AM 
to be restructured-way to hard to open and run a business with all the rules and fighting. 

16. Police Response time is slow Back streets need to be fixed Thu, 511 7/07 1231 PM 

If 17. I have needed things that are not available in gan 6 have to go to Kingston for them where we can get whatever we need Thu, 511 7107 11 :59 AM 

18. Not enough $ stores Too many staff at town hall Thu, 511 7/07 1 1 :47 AM 

1 & Find 1 19. Taxes too high Industrial base is disappearing-who pays taxes then? Thu, 5/17/07 11:41 AM 

101 20. There are no good stores where you can get knitting supplies and material for sewing and making thinks. We need an all Thu. 5/17/07 10:16 AM 
around store that has it all. I F] 21. Not enough for kids to do & the roads are awful need to be paved not patched 

) 1 & Find 1 22. The downtown needs a face lift. 

I& Find / 

I& Find I 

Find I 

18 Find I 

23. Need a womans clothing store (good one) at reasonable prices. 

24. The stores are not equiped for disabbled people. I will say the service is good and helpful. 

25. We need to cater to tourists and need the downtown area attractive. It's dumpy in certain areas. 

26. It would be nice to have a Walmart or Kmart or even if Giant Tiger had a larger Store. 

27. More police on the streets and on bikes, Town is full of Dope! 

28. Mostly shop at Canadian Tire + the Grocery Stores -M-M Meats, rest of items purchased in Kingston, prices better, one 
stop shopping. Gananoque doesn't have the selectionand prices can be expensive. When I go to Kingston I can be sure I 
can get what I need. When I shop in Gan, I waste 2 hours looking for what I need and still have to drive to Kingston. 

29. By providing free parking holding more dowtown activities, extending hours in the downtown, we become a more 
valuable asset to the town and its people. Trying to draw summer waterfront tourism to the downtown area. Visitors to the 
area are looking for things to do in the evening hrs, nothing is open downtown. 

30. More incentives to get people to shop, slaeslpromotions, more police walikng the downtown core. 

1 10 31. Help some of the local merchants feel positive. proper signage and "routes" to move people around. 

Thu, 511 7/07 9:05 AM I Thu,5/17/078:44AM , 

Thu, 5/17/07 839 AM 

Thu, 5/17/07 835 AM 

Thu, 511 7/07 8:29 AM 

Thu, 511 7/07 8:19 AM 

Wed. 5/2/07 7:21 AM 

Wed, 5/2/07 7:12 AM 

Wed, 5/2/07 703 AM 

Tue, 5/1/07 657 AM 
I 

Mon, 4M0/07 759 AM 1 
1 

1 32. Stores have got to have friendly service for customers. Home hardware,Donavons. Canadadian Tire have awful service. Mon. 413WO7 7:48 AM 1 
I 
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I I I 

33. Keep up the Good Work I& Find I 
pxq 

I 
Mon, 4/30/07 7:35 AM 

34. 1 have previously expressed my interest in participating in a committee of residents, with regards to the beautification of Mon, 4/30/07 7:13 AM 
Gananoque and the downtown. Not one has been in touch with me so I asume there is no interest. 

1 35. Needs more diversified retail shops to P empty locations. Mon, 4M0107 657 AM I 
I 1 )O 36. You want my nbusiness, be more respectful to us. 

1 F l  37. So many surveys over time but nothing seems to improve. hopefully it will in my lifetime. 

Fri. 4127107 6.49 AM 1 
Fri, 4/27/07 6:43 AM 1 

38. Would this Town please buy the big house on King St. Never close down the street again for a bunch of stupid car 
1 

Fri, 4/27/07 6:23 AM 
collectors that was ridiculous! 

I 39. Town needs to Support Local Business, 382 not Kingston Exchangees. 

1 10 Find I 40. I love our Town, and wioll always try to support our businesses. 

Thu. 4/26/07 6:51 AM 1 
Thu, 4/26/07 6:29 AM 

41. Everyone who owns +works in a downtown establishment does a great job, but we need mopre variety. Thu, 4/26/07 6:21 AM 

42. I thinbk you are on the right track with downtown. Get rid of our police, they are not needed and the cost is too great, go Thu, 4/26/07 6:15 AM 
OPP ( a lot cheaper). Fix anbd repair more streets. The water is great5 tasting and good quality, thank waterworks. good 
job. 

I Find I 43. Tourists love the Thousdand Islands Area. Too bad that shopping isn't more varied like Westport perhaps. 

1 44. I have always found Service friendly and helpful. 

1 45. Lack of wheel chair accessibility. 

Thu, 4/26/07 6:05 AM 

Mon, 4/23/07 8:45 AM 

Mon, 4/23/07 8:37 AM 

46. This town could + should be more like Niagra on The lake, Picton,Bloomfielfd,Merrickville, we have the location, we need Mon, 4/23/07 8:28 AM 
the leadership to get US there. I 

I Find 1 47. Building decorated tactfully - most are beautiful without covering up thier charactoristics. The river is a hugh asset-but we Mon. 4/23/07 8:15 AM 
1 seem to forget we have it. The most natural thing to do is to walk to the river or go cruise-even on a beautiful summer 

evening the waterfront is locked up after 8 pm. 

18 Find 1 48. Need industry. Need full time professional to work on this 

18 Find 1 49. More variety 

(a Find 1 50. Lack of industry means no good jobs 8 cannot afford speciality store prices 

Mon, 4/23/07 6:31 AM 

Mon, 4/23/07 6:11 AM 

Mon, 4/23/07 5:59 AM 

I 
50 responses per page - 1 
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Downtown Revitalization Study 

2007 Residents Survey 

Schedule "BSS 

Suwey Results with Income Filter and Place of Work Filter Applied 



Resldents Survey 

Filter: Income between $75k and $look 

Residents Survey 

What Is your home postal code? 

Respun= 
Count 

46 

mswered question 46 

skipped quesdon 6 

Tumes a Once a Week a Once a Month Or 

86.0% (431 12 0% (6) 2 OX (I) 0.0% (0) o OX (01 

0 0% (0) 4 7% (2) 4 7% (2) 20 9% (9) 693% (30) 

27 7% (13) 21 3% (10) 23 4% (11) 23 4% (1 1) 4 3% (2) 

0 0% (0) 0 0% (0) 0.0% (0) 7.3% (3) 92.7% (38) 

2 4% (1) 0 0% (0) 0 0% (0) 7 1% (3) 90.5% (38) 

0 0% (0) 0.0% (0) 0 0% (0) 0.0% (0) 100.0% (43) 

Residents Survey 

When do you travel for the maJorlty of thefollowlng7 (check one answer tor each actfvlty) 

Gananoque Brockvllle Kingston Perth Lansdowne Napanse Other R*'ponra caum 

Quick errends(gas station. 
9oo.o-h (51) 0.0% (0) 0.0% (0, O.O" 0.0% (0) 0.0% (0) O.O% 

(0) 
51 

mnvienence store, etc.) (0) 

Grocery Shopping 94.1% (48) 0.0% (0) 5.9% (3) O.O% 0.0% (0) 0.0% (0) O'O% 
(0) (0) 

51 

Cblhing Shopping 12.2% (6) 4.1% (2) 
79.6Ys 0.0% 

0.0% (0) 2.0% (1) 
2.0% 

09)  (0) (1) 
49 

Furniture Shopping 10.4% (5) 0.0% (0) '87'5'h O'OX 
(42) (0) 

0.0% (0) 0.0% (0) 2;:: 48 

Appliance. TV.eleclronin, shopping 22.0% (1 1) 0.0% (0) 78.0X O.O% 0.0% (0) 0.0% (0) O.O% 
(391 (0) (01 

50 

Aulornotive supply stores 77.1*/.(37) 2.1% ( I )  20.8X O.O% 0.0% (0) 0.0% (0) 
(10) (0) (0) 

48 

Hardware. paint.wallpaper shopping 74.5% (38) 0.0% (0) 25.5% O.OX 0.0% (0) 0.0% (0) O.OX 
(13) (0) (0) 

51 

Phsrrnew 6 Drug Store 94.1% (48) 0.0% (0) 5.9% (3) O.Ox 0.0% (0) 0.0% (0) O.O% 
(0) 

51 
(0) 

Glf! 6 novelw shopping 
63dY. 0.0% 

34.0%(16) 2.1% (1) (30) 0.0% (0) 0.0% (0) 
(0) 

47 

Restaurants 61.2%(30) 2.0% (1) 36.7% O.OX 0.0% (0) 0.0% (0) O.O% 
(18) (0) 

49 
(0) 

Personal csre services (heir salon. 
76.OoA(38) 4.0% (2) 

18.0% 2.0% 
esthetician) (9) (1) 0.0% (0) 0.0% (0) O.O% 

(0) 
SO 

Profeselonai services 
58.3% (28) 4.2% (2) 

35.4% 0.0% 
(Insurance.accounting,legal) (17) (0) 

0.0% (0) 0.0% (0) 2.1% 48 
(1) 

WO* 43.9% (18) 4.9% (2) 41.5" O.OX 4.9% (2) 0.0% (0) 459% 
(17) 10) 

41 
(2) 

Cultural 6 Enlerleinment 46.9% (23) 2.0% (1) 51'0% O'OX 0.0% (0) 0.0% (0) 0.0% 
(25) (0) (0) 

49 

Banking 6 Financial errands 72.5% (37) 0.0% (0) 21'6% O'OX 2.0% (1) 0.0% (0) 3.8% 
(11) (0) 

51 
(2) 

Recreational activities 68.8% (33) 0 0% (0) 29.2% O.OX 2.1% (1) 0.0% (0) 0.0% 

(14) (0) 
48 

(0) 

~wu+qttawon . . ~2 

s k l p p d  qwmlon 0 



Residents Survey 

I Pkasb Rank th. Importance of the tollowlnpcharsctorlstlca on  you~doctslon bputch.sr  bachgood. (?=most importanf I= 
b r a t  ImporIant) 

1.mosl 2 somewhat 
4.somewhat 

Important 
%either-or least R*w9Qr* 

Important 
Important CeuL? 

Gmmries 

Clothlng 

Furnature 

Appliancadelectronil: 

Hardware goods 

Gins and Jewellery 

l.most 2. somawhat 
4.somewhal 

3 ellher - or least 5'Least RespOnsr 
important tmportant 

~mportant 
Important Count 

Groceries 10.6% (5) 12.8% (6) 25.5% (12) 34.0% (16) 17.046 (8) 47 

Clothlng 13.3% (6) 20.0% (9) 20.0% (9) 35.6% (16) 1 1.1% (5) 45 

Furnature 20.0% (9) 13.3% (6) 26.7% (12) 24.4% (1 1) 15.6% (7) 45 

Applianceslelectronlcs 22.2% (10) 17.8% (8) 22.2% (10) 24.4Y.(11) 13.3% (6) 45 

Hardware goods 

GlRs and Jewellery 

Gmceries 

Clothing 

I .most 2. somewhat 
4.somewhat 

3.ei",er - or least S.Least Response 
Important unportant 

important 
Important Count 

Fumature 58.7% (27) 21.7% (10) 13.0% (6) 4.3% (2) 2.2% (1) 46 

Appllanceslelectronics 5O.OY. (24) 20.8% (10) 22.9% (1 1) 4.2% (2) 2.1% (1) 48 

Hardware goods 40.8% (20) 20.4% (10) 28.8% (14) 8.2% (4) 2.0X (1) 49 

GlRs and Jewellery 53.2%(25) 21.3% (10) 14.9% (7) 8.5% (4) 2.1% (1) 47 

Gmceries 

Clothing 

I most 2 somawhal 
4 somewhat 

Important lmportant 
3.eithar -or least 5'Least 'wonso 

Important 

Residents Survey 

Furnature 26.1 % (12) 52 .2  4 15.2% (7) 4.3% (2) 2.2% (1) 

Appliancedsleclronics 29.8% (14) 362%(17) 19.1% (9) 10.6% (5) 4.3%(2) 47 I I Hardware goods 31.3% (15) 39.6%(19) 18.8% (9) 8.3% (4) 2.1% (1) 48 1 I G i D  and Jewellery 27.7% (13) 46.8% (22) 14.9% (7) 6.4% (3) 4.3% (2) 
I7 I 

Groceries 

l.most 2. somewhal 
4.somewhal 

important Important 
).ellher - or least 5'LeaSt R*sporw 

importanl 
Important Count 

36.7Yo (18) 26.5% (13) 18.4% (9) 8.2% (4) 10.2% (5) 49 

Clothing 18.8% (9) 18.8% (9) 14.6% (7) 18.8% (9) 29.2% (14) 48 

Furnature 17.0% (8) 8.5% (4) 21.3% (10) 25.5% (12) 27.7%(13) 47 

Appliances/electronics 22.4'A (1 1) 8.2% (4) 14.3% (7) 22.4% (1 1) 32.7.A (16) 49 

Hardware goods 36.7% (18) 18.4% (9) 18.4% (9) 8.2% (4) 18.4% (9) 49 

Gins and Jewellery 17.4% (8) 17.4% (8) 26.1%(12) 17.4% (8) 21.7% (10) 46 

antwwed qubsllon 51 

L sk1pp.d question 
1 

HOW often do you vlalt Gananoque's downtown (rather than trilvelllng elsewre) tor the tolkrrlng? (chock one answer for each 
activity) 

Two or More 
Tunes a Once a Week Twice a 

Month 
Once a Month V " , ~ ~ ~ ~  Or R*ponsb 

Week 
count 

Quick errands (gas 
s(adon.convienence store, etc.) 

82.0% (41) 18.0% (9) 0.0% (0) 0.0% (0) 0.0% (0) 

Grocery Shopping 67.3% (33) 22.4% (11) 6.1% (3) 2.0% (1) 2.0% ( I )  49 

Clothing Shopping 2.0% (1) 2.0% (1) 10.0% (5) 34.0% (17) 52.W. (26) 50 

Furniture Shopping 0.0% (0) 2.0% (1) 0.0% (0) 2.0% (1) 95.9% (47) 49 

Appllanca. TV, electronics shopping 0.0% (0) 6.0% (3) 2.0% (1) 10.0% (5) 82.04. (41) 50 

I Aulwnolive Supply Store 10.4% (5) 8.3% (4) 10.4% (5) 35.4% (IT) 35.4% (17) 

Hardware, paint, wallpaper 
shopping 

Pharmacy EL Drug Store 20.8% (10) 43.8.A (21) 20.8% (10) 12.5% (8) 2.1% (1) 48 

GiR EL Novelty shopping 2.1% ( I )  6.4% (3) 17.0% (8) 38.3% (18) 36.2% (17) 47 

Restaurants 10.2% (5) 24.5% (12) 20.4% (10) 30.6% (15) 14.3% (7) 49 



Resldents Survey 

I Personel care sewices(hair salon. 
estheiician) 

6.3% (3) 4.2% (2) 16.7% (8) 56.3% (27) 16.7% (8) 

Residents Survey 

W*mmrkdhe downtown othmd extandsd houn, when would you moatllkley shop? (check two anman)  

Responae Rmmp9h.e 

Percent Count I Professional sewices 20.4% (10) 26.5% (13) 20.4% (10) 16.346 (8) 16.3% (6) 

Monday aRer 6:00 pm 

Tuesday after 6:OO pm 

Wednesday aRer 6:00 pm 

Thursday after 6:00 pm 

Frlday after 6:OO pm 

Sunday afternoon 

Omer fGZGGj 

I would not use extended hours 

1 Culture and Enterlalnment 6.0% (3) 6.0% (3) 4.0% (2) 42.0% (21) 42.0% (21) 1 
I Recreational Activities 27.1% (13) 12.5% (6) 8.3% (4) 22.9% (1 1) 292% (14) 48 1 

- - 

f When you shop In a localon athsr than In Gsnanoque's dohtown, please t ~ t e k t h e t h m e  top masons why? 

1 Closer to Home 4 2.0% 

Closer to Work 1-1 

Better Hours 
- - 1 i i u s h o n g l y d o  you agree o r  dlaagrea with the bl lowlng staternenb?(chack o m  one s n r m r  lor each atatrnant) 1 Bemr Salectlon 90.0% 45 

Better Price 64.0% 32 

Bener (luallty 34 0% 17 

Strongiy Agree Somewhat Agree 
Somewhat 
D~sagree 

Strongty Omagree 

Stores in my downtown are open 
when i want lo shop. 

17.636 (9) 39.2% (20) 29.4% (15) 13.7% (7) I l a h  shop in my downtown 0.0% 

Other 8.0% Businesses in my downtown sell 
the productslsewkes I want. 

10.0% (5) 44.0% (22) 24.0% (12) 22.0% (1 I )  

Prices of products/sewices in my 
downtown are reasonable. 

16.0% (8) 62.0% (31) 16.0% (8) 6.0% (3) sk1np.d question 2 I 
I like the look and feelof my 
downtown. 

I I feel safe in my downtown.even at 
night. 

55.lX (27) 36.7% (18) 6.1% (3) 2.0% (1) 
49 I 

Parking in my downtown is 
cunvenient and easy to use 

I try to shop lowliy whenevel 
possible. 

I prefer to shop outside of 
Gananoque's downtown. 

I am happy with Gananoque's 
parks'slgreenspace. 

39.6% (19) 39.6% (19) 12.5% (6) 6.3% (41 



I am heppywilh my communily's I cutturd activilies. 

skipped quesUon 1 

What new buslnass or sewleas would you llke to see In Gananoque's downtown7 

Response 

Count 

40 

hmverod qusstlon 40 

Do you feel the etforls of the Town end merchants to make thedowntown a mom amactlvedeattnatlon are pmduclng results? 

Response 

Coupt 

43 

answe&qussiron 43 

sklppa#qmstlon 9 

H w  long huve you llved In your communlly? 

Ras&my Rqpbnw 
P a m r  caunt 

Under 2 years a 3.9% 2 

3-5 years I" ---- *-1 23.1% 12 

6-10 years 9.6% 5 

Over 10 years 61.5% 32 

Gananoque 59.6% 31 

Towrhlp 3.9% 2 

.a-9-h 52 

~ k f p P ~ ~ 8 0 ~  0 

Residents Survey 

How far do you lln from Gananoqut's downtown? 

Response 

Percent 

l lwe downlown [-1 17 3% 

Under 5 mlnules "1 - , - - % -  ----.4*. , - - ,-- 73.1% 

6-15 m~nules drlvlng tlms 0 7 7% 

1630 mlnules drlv~ng tlme 0 1.9% 

Over 30 m~nules drlv~ng tame 0.0% 

#nswared quesflon 

sk1pp.d question 

Response 

Count 

9 

38 

4 

< 

0 

52 

0 

I Whem do you work? 

I work at home 

l a m  retlred b-c"--*+{ 

6rockv;vllls 0 
Kingston b*-s*n*ai. -1 

Perm 

Lansdowne 0 
Napanee 

Bellevllle 

pmswa B 

Gansnoquelother 

Response Reprise 
Persent Count 



Resldents Survey Resldents Survey 

1 Whmtls your gender? I Wh&kfryourhou+hold's annual Inwrna? 1 
R&¶~+SQ uyspb6b 
p&ent C W ~ I  

Female be*-,-- 61.5% 32 

Mde h4-a- 40.4% 21 

anrvamd qussffon S2 

skipped quesPlon 0 

What Is your age? 

Response Rasparm 

Percant Count 

19 and Under 0 0% 0 

20-44 +.re%-e-- 23.1% 12 

63.5% 33 

65 and Over 13.5% 7 

52 

sklpped question 0 

What Is your hausahold she? 

R e s p n e  
Gaunt 

51 

snlwered questloon / 
I rklpped quesUon 1 1  

Rasponbe Romponme 

Percent Ewlnt 

I Under $24.999 0.0% 

I Over 5150,000 0.0% O 1 

Whatdo you Jlke aboul and lordlsllka about Gananoque's downtown? 

1 Plsarr llst any eomrnunlty events you heve attanded In the pmsl yaar(le. S.ntsClrus pande,localfeetlvale). I 
Raspbnsr 

Count 

48 

I answered questlon I 
Ityou haw any other commanlrngardlnp the remll shopplng andlor servlmm In Gananoqur'm downtown, plea- add them 
bebw. I 

rklpped q w s o n  20 



Residents Survey 

Residents Survey 

What Is your horns postal code? 

Response 
count 

25 

amwendqu1)sIIbn 2s 

sklpped qwsUon 2 

TWO or More 
Tlrnes e Once a Week a Once a Month Ve\:y Or 

Week 
Month 

92.6% (25) 7.4% (2) 0.0% (0) 0.0% (0) 0.0% (0) 

0.0% (0) 13.0% (3) 0.0% (0) 8.7% (2) 78.3% (18) 

29.6% (8) 25.9% (7) 33.3% (9) 7.4% (2) 3.7% (1) 

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 100.0% (23) 

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 100.0% (23) 

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 100.0% (23) 

Residents Survey 

W M n  do youbrvcl tor the rnsforlly of the bllowlng? (check one answer tor each a c W )  

Gananoque Bmckv~lle Klngston Peflh Lansdowne Napanee Other 'z 
Quick errands(gas slation. O.O% 0.0% (0) 0.0% (0) 

0.0% 
1OO.OX (27) 0.0% (0) 0.0% (0) lo) 27 

convienence store, etc.) (0) 

18.5% 0.0% 0.0% 
Gmcary Shopping 77.8% (21) 3.7% (1) 0.0% (0) 0.0% (0) 27 

(5) (0) (0) 

7.7% (2) 
o.on (o) 92.3% 0.0% 

Clothing Shopping 0.0% (0) 0.0% (0) O.O" 26 
(24) (0) (0) 

Furniture Shopping 7.4% (2) 3,796 (,) 88.9% 0.0% 0.0% (0) 0.0% (0) O.O" 27 
1241 (0) (0) 

0.0% 
Appliance. TV.electmnics, shopping 14.8% (4) 3.7% (1) 816' 0'0% 0.0% (0) 0.0% (0) 27 

(221 (0) (0) 

24.0% 0.0% 0.0% 
Automotive supply stores 72.0% (18) 4.0% (1) 0.0% (0) 0.0% (0) 25 

(6) (0) (0) 

Hardware, paint.wallpaper shopping 63.09: (17) 0.0% (0) 37.0% O.OX 0.0% (0) 0.0% (0) O.OX 27 
(10) (0) (0) 

0.0% 0.0% 
Pharmacy 6 Drug Store 88.9% (24) 3.7% (1) 7.4% (2) 0.0% (0) 0.0% (0) 27 

(0) (0) 

GIR 6 novelw shopping 34.6% (9) 0.0% (0) O"% 0.0% (0) 0.0% (0) 26 
(17) (0) (0) 

50.0% (13) 3.8% (1) 46'2% 0'0% 0.0% (0) 0.0% (0) 
0.0% 

Restaurants 26 
('2) (0) (0) 

Personal care services (hair salon. 
33.3% O.O% 3.7% (I) 0.0% (0) O.OK 59.3% (16) 3.7% (1) (g) 27 

esthetician) (0) (0) 

Professional rervlces 34.6X O.O% o.~%(o) 0.0% (0) 0.0% 
57.7% (1s) 7.7% (2 )  26 

(insurance,accounting,legal) (9) (0) (0) 

41.7% 0.0% 
0.0% (0) 0.0% (0) 

8.3% 
Work 45.8% (11) 4.2% (1)  24 

(10) 10) (2) 

51.9% 0.0% 
Cultural 6 Entertainment 33.3% (9) 7.4% (2) 0.0% (0) 0.0% (0) 7.4% 27 

(141 (0) (2) 

85.2% (23) 3.7% (1) 
11.1% 0.0% 

Banking 6 Financial errands 0.0% 10) 0.0% (0) O.O% 27 
(3) (0) (0) 

4.0% 
Recreational aciivlties 64.0Y.(16) 4.01 (1) 25 

(7) (0) 

answemd quezNbn 27 

sklpped question 0 



Resldents Survey 

P k a r R l n k  (k. Importmcr of the follouvlng chmc to rb t l c l  o n  your declslon tapurchesr mchgood. ( l *mod Important. 5. 
beatlmpoftmnt) 

1.most 2. somewhal 
4.somewhat 

important 3.e1ther - or least 
5.Least Rerponsr 

Important 
Important 

Important Count 

Groceries 

Clothing 

Furnature 0.0% (0) 21.796 (5) 17.4% (4) 17.4% (4) 43.5% (10) 23 

Appliances/elecsonics 9.1% (2) 18.2% (4) 22.7% (5) 22.7% (5) 27.3% (6) 22 

Hardware goods 0.0% (0) 13.0% (3) 17.4% (4) 21.7% (5) 47.8% (11) 23 

Gins and Jewellery 0.0% (0) 13.0% (3) 17.4% (4) 21.7% (5) 47.8% (11) 23 

1.mosI 2. somewhat 
4.somewhat 

&Least Raspon$* 
important omportant 3'elther-0r least ~mportanl Count 

Groceries 

Clothing 

Furnature 

Hardware goods 

Gins and Jewellery 

Groceries 

Clothlng 

1 most 2. somewhat 
4.somewhet 

3 allher - or least 5'Least Re?pon* 
Impor(an1 Important 

Important 
Important Count 

Furnature 70.8% (17) 29.2% (7) 0.0% (0) 0.0% (0) 0.0% (0) 24 

Appllances/electronlcs 69.6% (16) 26.1% (6) 4.3% (1) 0.0% (0) 0.0% (0) 23 

Hardware goods 44.OX (11) 28.0% (7) 16.0% (4) 12.0% (3) 0.0% (0) 25 

1 G I  and Jewetlery 69.6% (16) 26.1% (6) 4.3% (1) 0.0% (0) 0.0% (0) 

Groceries 

Cloth~ng 

I most 2. somewhat 
4.somewhat 

lmportant 
3.either - or least Rn'pOntls 

Important 
lmporlant Writ 

Resldents Survey 

Appliancesleleclronics 33.3% (8) 33.3% (8) 20.8'6 (5) 8.3% (2) 4.2% (1) 24 

Hardware goods 28.096 (7) 32.0% (8) 320% (8) 4.0% (1) 4.0% (1) 25 

Gifts and Jewellery 17.4% (4) 43.5%(10) 17.4% (4) 17.4% (4) 4.3% (1) 23 

Gmcmries 

1.most 2. somewhal 
4.somewhat 

3.eilher- or least 
5.Least Rbaponsa 

important important 
Important 

Important Count 

50.0% (13) 11.5% (3) 26.9% (7) 3.8% (1) 7.7% (2) 26 

Clolhlng 23.1'6 (6) 3.8% (1) 19.256 (5) 19.2% (5) 34.6% (9) 26 

Furnature 8.3% (2) 4.2% (1) 20.8% (5) 25.0% (6) 41.7% (10) 24 

Appliances/eleclronics 16.7% (4) 8.3% (2) 16.7% (4) 12.5% (3) 45.8% (11) 24 

Hardware goods 44.0% (11) 20.0% (5) 8.0% (2) 12.0% (3) 16.0% (4) 25 

I Gins and Jewellery 

- - - -  

Hawoften do you vlsit Gananoque's downtown (rather than travelling elsewam) tor the lollowlng'l (check one answer lor e u h  
l d l ~ i t y )  

Two or More 
Times a Once a Week a Once a Very Ralrly or Rnpons. 

Week 
Monlh Nevsr Count 

I Qulck errands (gas 
slation.wnvlenence store, etc.) 

84.6% (22) 15.4% (4) 0.0% (0) 0.0% (0) 0.0% (0) 

Gmcwry Shopping 57.7% (15) 34.6% (9) 3.8% (1) 0.0% (0) 3.8% (1) 26 

Clothing Shopping 0.0% (0) 0.0% (0) 7.7% (2) 19.2% (5) 73.1% (19) 26 

Furniture Shopping 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) 100.0% (26) 26 

Appliance. TV, electronics shopping 0.0% (0) 0.0% (0) 3.8% (1) 3.8% (1) 92.3% (24) 26 I l u t o m o l r  suppty store 8.0% (2) 4.0% (1) 20.0% (5) 36.0% (9) 32.0% (8) 

I Hardware, paint wallpaper 

shopping 

Pharmacy 1 Drug Store 15.4% (4) 30.8% (8) 23.1% (6) 28.9% (7) 3.8% (1) 26 

G i  1 Novelty shopping 0.0% (0) 4.2% (1) 4.2% (1) 37.5% (9) 54.2% (13) 24 

Restaurants 11.5% (3) 26.9% (7) 19.2% (5) 26.9% (7) 15.4% (4) 26 



Resldents Survey 

Penonel cere services(hair salon, 
estheliclan) 0.0% (0) 3.8% (1) 19.2% (5) SO.O%(13) 26.9% (7) 

( Culture and Entertalnment 38% 1 7.7% (2) 7.7% (2) 46.2% (12) 34.6% (9) 26 / 
Recrerttonal Acllvllles 23.1% (6) 38.5% (lo) 

answmr(rdquastton 

Re*)on%~ Response 
Parcent Count 

Closer l o  Home 

Closer to Work 1 . 4 -  L C I - ~ ~  

Bettar Selection 

I only shop In my downtown 

Resldents Survey 

&~tOmsJnthc downtown offoredoxtsnded hours, when wouldyou moatl lkley *hop7 (cheek hvo a n w e n )  

Ruaponsa Rasponam 

Parson€ covnt  

Monday aRar 6.00 prn 4 2% 1 

Tuesday after 6'00 pm 0.0% 0 

Wednesday aRer 6.00 pm 0.0% 0 

Thursday aAer 6 00 pm 25.0% 6 

Frlday aner 6:00 pm 45.8% 11 

Sundey afternoon 50.0Y. 12 

Other 8.3% 2 

I would not use extended hours ~A---W++W~ 33.3% 8 

answersd qusstlon 24  

sklppedquestfon 3 

Howatmnglydo you agree 0rdlSagree wi th  the (olbwlng statements7(check one o m  answer (or such a ta tmnt)  

Strongly Agree Somewhat Agree 
O~sagree 

Strongly O~sagree 'uwnM 
c o m t  

Stores in my downlown are open 
when I want to shop 12 0% (3) 44.0%(11) 28 0% (7) 16 0% (4) 25 

Bus~nesses In my downtown sell 
the p m d ~ c t s l ~ e r v ~ c e ~  I want 

0 0% (0) 24.0% (6) 56.0% (14) 20.0% (5) 25 

Prices of producislservtces In my 
downtown are reasonable 8 OX (2) 72.0% (18) 20 0% (5) 0.0% (0) 25 

l l~ke  the look and feel of my 
downtown 8 3% (2) 25.0% (6) 25 0% (6) 41.7.h (10) 24 

I fael safe In my downtown even a1 
night. 57.7% (15) 42 3% (1 1) 0 0% (0) 0 0% (0) 26 

Parktng I" my downtown IS 

convenlenf and easy to use 
23 1% (6) 38.5% (10) 26 9% (7) 11 5%(3) 26 

I hy l o  shop l ow lb  whenever 
poss~ble 57.7% (15) 30.8% (8) 3 8% (1) 7 7% (2) 26 

I prefer to shop outslde 01 
Gananoque's downtown 

6 0% (2) 20 0% (5) 44.0% (1 1) 28 0% (71 25 

I am happy wlth Gananoque's 
parks'slgreenspace 

33.3% (8) 33.3Y. (8) 20 8% (5) 12 5% (3) 24 



Restdents Survey 

I I am happy with my community's 
cultural activities. 17.456 (4) 43.5% (10) 30.4% (7) 8.7% (2) 

skipped question 1 

I What new bunine8e or aervlce?, would you llke to .ee In Gansnoque's downtown? I 
Response 

Count 

21 

marenWlpue$tlon 21 

sklpped q w d o n  6 

Oo you teal the efforts ot the Town andmerchsnh to make the downlown s m a n  attractive desttnation are pmduclng results7 

H a  long have you llved In your community? 

Resp?~n)% ReRs,@nsr 
Pam& Count 

Under 2 years 7.4% 2 

5 5  years 11 1% 3 

6-10 years 18.5% 5 

Over 10 year8 63.0% 17 

Gananoque 48.2% 13 

Townshlp 

Residents Survey 

H v h r  do you live horn Gansnoque's downtown7 

Rmponae Respanee 
Percent Count 

1 live downtown 18 5% 5 

Under 5 minutes +--*a +- -.---,--* 70.4% 18 

6-15 minutes drtving llme 11 1% 3 

16-30 minutes drlvlng trme 0.0% 0 

Over 30 mtnutes drtv~ng time 0 0% 0 

enswend questlon 27 

sklpped qvnUon 0 

When doyOUWork7 

Rerponrr R n p w c  
P a m n t  6& 

1 work at home 11.1% 3 

I am retired 18.5% 5 

Bmckv~lle @ 7.4% 2 

Klngston )mrw 4 29.6% 8 

Perth 0.0% 0 

Lansdowne 0.0% 0 

Napanee 0.0% 0 

Bellevlila 0.0% 0 

prescon 0.0% 0 

Gananoquelolhsr 40.7% 11 

s n ~ ~ q m n t o n  " 17 

shippad q&&n 0 



Resldents Survey 

What Is yourgendsr? 

Rerponru #Wpm 
Percent Count 

Female 56.0% 14 

Male I--&- a-I 48.0% 12 

answaridquestlon 25 

skipped question 2 

Whet is your rgs? 

Response Rerponsr 
Percent Count 

19 and Under 0.0% 0 

2044 1 1  15.4% 4 

45-64 1 / ~ + - + s - ~ -  -+ .J 69.2% 18 

65 and Over -1 15 4% 4 

ann*e&questlon 26 

skipped question 1 

What la your houaehald ake? 

Respanae 
Caunt 

26 

answe&quesUon 26 

skipped qwstion 1 

Residents Survey 

What Is your noushold's annual Income? 

Under $24.999 

$ 25.000 - $49.999 

Responn R.rponrs 
Percent CMlnt 

0.0% 0 

0.0% 0 

$50.000 - $ 74.999 0.0% 0 

$75 000 - $99.999 0 0% 0 

$1oo,ooo .$~50,000 1 - - .- - .-.Mw---- .----.- --%&---I 1oo.oy. 27 

Over $150.000 0.0% 0 

anowand questlon 27 

I skipped qwstion 0 I 

What do you like about andlor disllke about Gananoque's downtown? 

I skipped question I 
I Please llstany community events you have attended In the past year(le. Santa Claus parads,local tcrtlvlls). I 

R r p o n r a  
Gaunt 

25 

answered question 25 

sklpped qwstion 2 

#you ham any other commentangardlng the retail shopplng andlor sswlcss In Gananoqw's downtom, p leau add them 
below. 

skipped question 11 



Resldents Survey 

Residents Survey 

( What 4s your home postai code7 

207 

cnmcd'qDaSl l0h 207 

sk1pp.d q d o n  35 

Horr o m n  do you .hop at the followlng locattons? (cheek one for tnch locaibh) 

Two or More 
Tomes a Onu, a Week TwlEea Once a Month VeryRalrlyor Rb)~''Swlsa 

Week 
Month Never COFi 

I Psrth 0.0Yo (0) 0.0Yo (0) 0.0% (0) 0.0% (0) 100.0% (157) 157 

1 Lansdowne 0.6% (1) 1.2% (2) 2.5% (4) 5.6% (9) 9O.lY. (146) 162 

( Other 3.6% (1) 3.6% (1) 17.9% (5) 10.7% (3) 64.3% (la) 28 1 

Resldents Survey 

vyReredeyoutrawlLrths malor&ofthe followlng? (chsokcnernnvartor oath aetklly] 

.R*W 
Genanoque Bmckvllle Kingston Perth Lansdowne Napanse Other e a r n  

Qulek errands(gas statlon. 0.0% 0.0% 
99.6% (227) 0.0% (0) 0.0% (0) 0.4% (1) 0.0% (0) 

(0) 
228 

convienence store, etc.) (0) 

7.2% O.O% 0.8% (2) 0.0% (0) 
0.0% 

Grocery Shopping 91.1%(215) 0.8% (2) 
(0) 

236 
(17) (0) 

Clolhing Shopping 18.1% (40) 6.3% 74.7% 0.0% 0.0% (0) 0.0% (0) O: 22 1 
(14) (165) (0) 

81 BY. 0.0% 1 .O% 
Furnilun Shopplng 12.5% (24) 4.7% (9) (o) 0.0% (0) O.O%(O) 

(2) 
192 

s12x O.O% 0 . 0  0 0.0% (0) 
0.5% 

Apptlance. TV.electronics. shopping 45.5% (95) 2.9% (6) 
(0 

209 
(107) (0) 

84.8% (179) 0.9% (2) 
14.2% 0.0% 0.0% 

Automotive supply stores 0.0% (0) 0.0% (0) 21 1 
(30) (0) 

Hardware. pain1,wallpaper shopping 85.9% (189) 0.9% (2) 12.7% 0.0Y0 0.5% (1) 0.0% (0) O'OX 
(0) 

220 
(28) (0) 

Pharmacy EL Drug Store 97.4% (226) 0.456 (1) 2.2% (5) O.O" O.O%(O) O.O%(O) (o) 232 
0.0% 

(0) 

Gin 6 novelw shopping 51.5Yn (105) 2.9% (6) 45.6Y. O'O* 0.0% (0) 0.0% (0) (o) 204 
0.0% 

(93) (0) 

73.6% (162) 1.4% (3) 24'5% O'OX 0.5% (1) 0.0% (0) 0.0% Restaurents 
(0) 

220 
(54) (0) 

Personal care servlces (hair salon. (17.7% (186) 0.9% (2) O.O% 3.3% (7) 0.0% (0) 

(0) 
212 

esthetician) (17) (0) 

Professional sewices 16.7% 0.0% 0.9% 
79.5% (171) 1.4% (3) 0.9% (2) 0.5% (1) (2) 215 

(insurance.accounting.legal) (36) (0) 

67.3Y. (37) 1.8% (1) 23'6% O'O% 
7.3% 

Work 0.0% (0) 0.0% (0) (4) 55 
(13) (0) 

Cultural 6 Enterlainmanl 66.9% (121) 2.2% (4) 29.3* O.O% 0.0% (0) 0.0% (0) 1.7X 181 
(53) (0) (3) 

7.2% 0.0% 0.4% 
Banking d Financialerrands 91.5% (215) 0.4% (1) 0.4% (1) 0.0% (0) (,) 235 

(17) (0) 

1.8% 
Recreational activities 81.2% (119) 1.8% (3)  12'0% O'" 0.6% ( I )  0.0% (0) (3) 167 

(201 (11 

m m w s d  quastlon 230 

rklppsd qusstlon 4 



Residents Survey 

P k r r a  Rank the lmporbnce of tha following chrnctorlstlcr on your drclslon topurchaea each good. (l-most Important, 5= 
k r r t  Impoftant) 

l.mosl 2. somewhat 
4.somewhal 

Important 
3.eilher-or least 5'Leasl Raapona* 

~mportanl Count 

Groceries 34.0~. (64) 9.2% (17) 12.0% (22) 10.9% (20) 33.2% (61) 184 

Clothing 20.5% (33) 11.846 (19) 13.7% (22) 14.9% (24) 39.1% (63) 161 

Furnature 19.1 % (27) 7.1% (10) 17.7% (25) 17.7% (25) 38.3% (54) 141 

Applianceslelectmnics 42.1% (67) 10.1% (16) 11.9% (19) 11.9% (19) 23.9% (381 159 

Hardware goods 20.6% (32) 15.5% (24) 9.7% (15) 14.2% (22) 40.0% (62) 155 

Gifts and Jewelley 17.0% (24) 7.1% (10) 18.4% (26) 14.9% (21) 42.6%(60) 141 

1 mosl 2 romewhat 
4.somewhal 

%either-or leasl 
5.Least Rusponlm 

lmportan! ~mporlan! important lmpodanl Count 

Clothing 26.6% (41) 12.3% (19) 27.9% (43) 22.1% (34) 11.0% (17) 1 54 

Fumalure 27.2Y. (37) 19.1% (26) 25.0% (34) 19.1% (26) 9.6% (13) 136 

AppllancsPlalectronlcs 34.0Y. (51) 18.7% (2.5) 20.7% (31) 20.01 (30) 6.7% (10) 1 50 

Hardwara goods 32.7% (52) 15.1% (24) 23.9% (38) 21.4% (34) 6.9% (1 1) 159 

Groceries 

Clolhlng 

1.most 2. somewhat 
4.somewhal 

Important important 
3.elthar - or least 5.Least RscpOns' 

Important Count 

Fumalure 53.3% (81) 27.6% (42) 9.9% (15) 2.0% (3) 7.2% (11) 152 

Appliameslelecironics 51.3% (82) 26.9% (43) 12.5% (20) 5.0%(8) 4.436 (71 160 

Hardware goods 429% (72) 29.8% (50) 18.1% (27) 6.0% (10) 5.4% (9) 168 

GRs and Jewellery 48.0% (73) 27.0% (41) 13.2% (20) 4.6% (7) 7.2% (1 1) 152 

i Groceries 

Clolhlng 

1.mosl 2. somewhal 
4.somewhat 

5.Least Respqnm 
Important ~mportant '.'Ither - Or Irest 

Important 
Important %urn 

Residents Survey 

Furnature 

Appliances/elec!ronics 

Hardware goods 

Gifts and Jewellety 

Groceries 

Clothing 

Furnature 

Appliance~lelectmnic~ 

Hardware goods 

GlRs and Jewellety 

44.7% (68) 

50.0% (83) 

49.7% (81) 

45.3% (68) 

1 .most 
imporlant 

43.4% (75) 

26.0% (40) 

23.7% (33) 

28.8% (44) 

40.5% (64) 

27.570 (41) 

27.6% (42) 

19.9% (33) 

24.5% (40) 

25.3% (38) 

2. somewhal 
important 

15.0% (26) 

11.7%(18) 

11.540 (16) 

14.4% (22) 

17.7% (28) 

14.8% (22) 

4.sornewhat 
5.Least 

Important 
importen1 

How ortendo you virltGananoqus'rdowntorm (rather than lraveillngel~a*am) for mr follovlng? (check o n e r n n n r  f o r o r h  

aetivi(y) 

Two or More 
Ttrnes a Once e Week a Once a Month Very Ralrhlor Ra.pbkn 

Week 
Month Never OoWll 

Qulck errands (gas 
station.convienence store, etc.) 

69.6% (156) 19.2% (43) 7.1% (16) 1.8%(4) 2.2% (5) 224 I 
Gmwty Shopping 63.2%(148) 29.9% (69) 3.0% (7) 1.3% (3) 2.6% (6) 231 

Clothing Shopping 2.3% (5) 0.5% (1) 6.5% (14) 29.4% (63) 813% (131) 214 

Furneure Shopping 1.0% (2) 0.0% (0) 1.0% (2) 4.9% (10) 93.2% (192) 206 

Appliance. N. elecimnics shopping 1.0% (2) 1.0% (2) 1.4% (3) 11.6% (24) (15.0% (176) 207 

Aukomoh Supply Store 2.9% (6) 5.2% (1 1) 8.1% (17) 35.2% (74) 40.6% (102) 210 

Hardware, palnt. wallpaper 

shopping 

Pharmacy 6 Dmg Sbre 21.1% (48) 32.9% (75) 26.3% (60) 14.5% (33) 5.3% (12) 228 

G#I& Novelty shopping 2.9% (6) 2.9% (6) 12.3% (25) 30.4% (82) 51.5% (105) 204 

Restauranb 13.5% (30) 21.6% (48) 22.1% (49) 23.9% (53) 18.9% (42) 222 



Residents Survey 

I Persanel care services(hair salon. 
esthellcian) 2.3% (5) 10.1% (22) 15.1% (33) 53.2%(116) 19.3% (42) 218 1 

I Work 14.1% (13) 2.2% (2) 1.1% (1) 1 . 1  ( I )  81.5%(75) l 1 Culture and Entertalnment 2.5% (5) 4.9% (10) 7.9% (16) 35.0% (71) 49.8Y.(101) 203 / 
1 Recreational Activilies 21.3% (43) 8.9% (18) 4.5% (9) 18.8% (34) 48.5% (98) 202 1 

sklpped quasUon 0 

- 1 When you shop In a locatlon otherthen In Dananoqon's downtown, please ..lad the thma top msaons rvhy? 

Closer to Home 

Rer@en$e Response 
Parcant Count 

9.2% 21 

I Closer to Work 4.0% I 
Better Hours )"" --+W a%= 27 6% 63 

Better Selection I.-** 4s- . ' K W * 6 * w m w , a , r ~ *  m- -i.c 4 86.8% 198 

Better Pr~ce I * -4ww+-**d**  60.5% 138 

Betier Qualtty I -"*- *-.+d 35 5% 81 

I only shop ln my downlown 7.9% 18 

other 13 6% 31 

I sklpped q w s t h n  l4 1 

Res~dents Survey 

Wre6  Inthsdowntown offemdextended houn, when would youmodl lk lsy shop? (eheckhva answan) 

Rasporue Ruponw 
Pelcant Count 

Monday after 6 00 prn 1 1.8% 4 

Tuesday aher 6 00 pm 1 0.5% 1 

Wednesday after 6 00 pm 2.7% 6 

Thursday after 6 00 pm 10.5% 23 

Frlday after 6:00 pm k.** - -+-+---I 25 1% 55 

Sunday affernoon b---"*- 1 22.4% 49 

Omer 14 2% 31 

I would not use extended hours 1- ---- .------**-- 1 60.3Y. 132 

nnswemdquesrfon 219 

sklpped quesblon 23 

Howatmnglydo you agree or dlsagree with the following statements?(check one one answer for each Otatment) 

Slrongly Agree Somewhat Agree 
Somewhat 
Disagree 

Strongly Disagree Re'ponM 
Count 

Stores in my downtown are open 
when l want lo shop. 

38.956 (86) 41.2% (91) 13.1% (291 6.8% (15) 221 

Businesses in my downtown sell 
the pmductslservices I want. 

12.2% (27) 43.4Y. (96) 30.3% (67) 14.0% (31) 221 

Prices of productslse~ices in my 
downtown are reasonable. 

14.2% (32) 59.6% (134) 19.1% (43) 7.1% (16) 225 

I like the look and feel of my 
downtown. 

19.9% (43) 41.7% (90) 23.1% (50) 15.3% (33) 216 

I feel safe in my downtown.even at 
41.7% (88) 36.5% (77) 14.2% (30) 7.8% (16) 21 1 

night. 

Parking in my downtown is 
mnvenient and easy to use. 

27.6% (61) 41.2% (91) 19.5% (43) 11.8%(26) 22 1 

I try toshop locally whenever 51.5%(117) 40.1%(91) 
6.6% (15) 1 .8% (4) 227 

possible. 

I prefer to shop outside of 
Gananoque's downtown. 

10.7% (22) 22.0% (45) 38.5'/. (79) 28.8% (59) 205 

I am happy with Gananoque's 
parks'slgreenspace. 

44.7% (98) 44.3% (97) 8.7% (19) 2.3% (51 219 



Residents Survey 

I I em hsppy wllh my cammun~ty's 
cukural activities. 28.7% (60) 56.5% (118) 11 .O% (23) 3.8% (8) 

I skippedquesUon 8 

What nav businearn or sewlees would you Ilk. to l e e  In Gananoqua'r downtown7 

Reapon* 
count 

160 

anmeted quasron 160 

rklppuf quesllon 82 

Do you tee1 the aftorb of the Town snd merchants 10 mske the downtbwna mom athctfvc de~tlnatlonarspmduclngnsUlts? 

Hovlong h n e  youllved In your community? 

Under2 years 

3-5 years 

6-lo years 

Over 10 years 1'- -** - ~ w  
Gananoque /-A i * h . - - W M = ~ ~ - ~ ? + 4 . . - ~ 1 ~  

Townshlp 

6.7% 16 

9 6% 23 

8.3% 20 

73.3% 176 

65.0% 156 

4.6% 11 

answered quowon 3r10 

s k b ~ e d ~ ~ e ~ t f ~ n  2 

Residents Survey 

I How tar do yovllve from Gsnsnoque's downtown? 

Rmmponaa Rnponmm 
P.ment COllITI 

l llve downlawn [-* 18 8% 45 

Under 5 mlnules b----a*d 70.7% 169 

615  minutes dr~vlng time 10.0% 24 

16-30 mlnutes drlvlng llme 1 0.4% 1 

Over 30 minutes driving llme 0.0% 0 

( Whemdo~you work? 

l work et home 0.0% 0 

I am mtlred 100.0% 242 

Bmckville 0.0% 0 

Klngslon 1 0.4% 1 

Perlh 

Lansdowne 

Napanee 

Bellevllle 



Residents Survey 

I What Isyour gender? 

Response Response 
Pcrcnnt Cwnt 

~ e m ~ l e  1- --. --N.V -----u;-...+ 62.9% 144 

Mak -+w. .- -4.' 39.3% 90 

answered querllon 225 

sklppadquestlon 13 

Whet Is yaur age? 

19 and Under 

2044 1 

4564 L * . - 
6SandOver 1 - - - a h * . w - + * - i - . s r t + i  -4 

Response Response 
Percent Count 

0 0% 0 

0.4% 1 

What Is your hausehald slze? 

Respunsa 

Count 

213 

~ n m p q u e s t l o n  243 

sklpp8dquanUon 29 

Residents Survey 

What Is your houshold's annual Income? 

Ra~ponsa Response 
Parcant Count 

Under $24.999 1 -- '. -1 20 8% 27 

$25.000 - $49,999 1. ----- - - - I 38.5% 50 

$50.000 - $74.999 1 . - - *- - - I 23 1% 30 

S75.000 - $ 99.999 13 1% 17 

$100.000 - $150.000 3 9% 5 

Over S150.000 I 0.8% 1 

ansnwmi quenlon 130 

sk1pp.d quesllon 112 

What do you Ilke about and lor dlsllke about Gananoque's downtown? 

( Plaase llst any communhy events you have attended In the past year(is. Sanl. Claus pende.localfeatl~ab). I 

If youlaw any atbrcomrmnts ngardlng tha retall shopplng andlorsarvlms In Gananoqua'a downtown, phase add thmn 
below. 

R r p m b *  
coon( 



Residents Survey 

Residents Survey 

Lyour home postal code? 

I HCnv6fbn do you shop a1 the following locallons? (check one for eacMlocatlon) I 
Two or More 

T~mes a Once a Week 
Twice a once a Month Very Ral* or R*#pon* 
Month Never Count 

Week 

Kingston 

P ~ r t h  

Lansdowna 

Napanse 

Other 

21.2% (7) 21.2°A (7) 27.3%(9) 27.3% (9) 3.0% (1) 33 

0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) lOO.OY~(31) 31 

3.1%(1) 0.0% (0) 3.1% ( I )  3.1% (1) W.S% (29) 32 

Residents Survey 

Whcm.do y~u-1 forthe malorlty d t h e  following? (check one an+*arfor each 8ctlvW) 

my$ro: 
Gananoque Bmckville Kingston Perth Lansdowne Napanee Other ,,Gbui)t: 

Qulck errands(gas station. 0.0% 
lOO.O% (35) 0.0% (0) 0.0% (0) 0.0% (0) 0.0% (0) O.OK 35 

convienence store, etc.) (0) (0) 

Grocery Shopping 88.6% (31) 0.0% (0) 11.4% O.O% 0.0% (0) 0.0% (0) O.O% 35 
(4) (0) (0) 

79.4% 0.0% 2.9% 
Clothing Shopping 17.6% (6) 0.0% (0) 0.0% (0) 0.0% (0) 34 

(27) (0) (11 

Furniture Shopping 12.5% (4) 3.1% (1) 75.0x o."* 0.0% (0) 0.0% (0) 9.4% 
(3) 

32 
(24) (0) 

Appliance, TV,eiectmnics, shopping 26.5% (9) 0.096 (0) 67.6x o."% 0.0% (0) 0.0% (0) 5.9X 34 
(23) (0) (2) 

75.0% (24) 0.0% (0) 25'0% O'O% 
0.0% 

Automotive supply slores 0.0% (0) 0.0% (0) 32 
(8) (0) (0) 

34.390 0.0% 
Hardware, paint.wallpaper shopping 65.72 (23) 0.0% (0) 0.0% (0) 0.0% (0) O.OX 

(0) 
35 

(12) (0) 

0.0% 
Pharmacy 8 Drug Store 94.3% (33) 2.9% (1) 2.9% (1) O.Ox 0.0% (0) 0 . 0  0 35 

(0) 

52.9% 0.0% 2.9% 
Gin8 novelty shopping 44.1% (15) 0.0% (0) 0.0% (0) 0.0% (0) 34 

(18) (0) 

Restaurants 53.1% (17) 0.0% (0) 46.9q0 O.O% 0.0% (0) 0.0% (0) O.O% 32 
(15) (0) (0) 

Personal care services (hair salon. 
75.0% (24) 0.096 (0) 3'1X 3.1% (1) 0.0% (0) ''OK 32 

eslhelician) (6) (1) (0) 

Professional services 15.2% 0.0% 0.0% (0) 0.0% (0) 9.1% 75.8% (25) 0.0% 10) 33 
(insurance.accounting.legal) (5) (0) (3) 

11.1% 0.0% 3.7% 
Work 74.1% (20) 0.046 (0) 11.1% (3) 0.0% (0) 27 

(3) (0) (1) 

48.44b O.O% 0.0% (0) 0.0% (0) 0.0% Cultural 8 Entertainment 51.6% (16) 0.0% (0) 31 
(1s) (0) (0) 

14.7% 0.0% 2.9% (1) 0.0% (0) 8.8% 
Banking 8 Financial errands 73.5% (25) 0.096 (0) 34 

(5) (0) (3) 

Recreational activities 58.1% (18) 0.0% (0) O.OQA 0.0% (0) 0.0% (0) 3.2% 31 
(12) (0) (1) 

a n s m n d  quesrion 35 

rk lppd  qwsdon 0 







Residents Survey 

I Personel care services(hair salon. 

ssthetic~an) 
8.8% (3) 2.9% (1) 8.8% (3) 55.8% (19) 23.5% (8) 34 1 

Pmfesslonal services 23.3% (7) 10.0% (3) 26.7% (8) 16.7% (5) 23.3% (7) 1 work 32.0% (8) 8.0% (2) 4.0% (1) 12.0% (3) 44.0% (111 

I Culture and Entertainment 9.1% (3) 6.1% (2) 9.1% (3) 42.4%(14) 33.3% (11) 33 1 
Racmatlonal Ac&it~es 25.8% (8) 9.7% (3) 16.1% (5) 6.5% (2) A1.9Y.(13) 31 

answered questlon 34 

sklpped questlon 1 

When youshop In a location other than In Oananoqua's downtown, please setestths thme topmasonswhy? 

Response 
Percent 

Closer to Home 9 7% 

Closer to Work 12 9% 

Better Houri 1 -r-"-. -a *- w . n * i o m ~ d  45 2% 

-- 
~ ~ n ~ r  selection 1- - % - - - w - r  -*e--;;.cat*sr*ia*w-*- 4 87 1% 

Better Pnce ------- m-4 74 2% 

BelierOuatlty 1 . -&-A 41 9% 

l only shop m my downtown 12 9% 

Other 3 2% 

anweredquestion 

Response 
Count 

3 

I skipped question 4 I 

Residents Survey 

I I f s t o m  h the downtownoWored extended hours, when would you most llkley shop? (check lwo anwars) I 
Response R u p e m e  
Percent Count 

I Monday after 6:00 prn 2.9% I 
i Tuesday after 6:OO pm 2.9% i 

Wednesday after 6 00 pm 0 
Thursday after 6 00 pm 1" I"-'**"- - i 

Friday a(ler 6'00 pm *--. -* - - .. - . -.' 
Sunday aflernoon 1 * '  ..*- - - - - 1 

Other 

/ I would not use extended hours 1-1 

How strongly do you agree ordlsagne wtth the following statemenb7(check one one answer tar each ~(sIment) 

Strongly Agree Somewhat Agree 
Somewhat 
Dlsagree 

Strongly D~sagree Rupenu 
Count 

Stores In my downtown are open 
5.9% (2) 50.0% (17) 32.4% (1 I )  11.8% (4) 34 

when t want lo shop. 

Businesses in my downtown sell 
15.2% (5) 39.4% (13) 24.2% (8) 21.2% (7) 33 

the produclslservices I want. 

' Pncesot pmducislservices in my 
11 .a% (4) 61.aa/. (21) 20.6% (7) 5.8% (2) 34 

downtown are reasonable. 

I like the look and feel of my 
14.7% (5) 35.3% (12) 23.5% (8) 26.5% (9) 34 

downlown. 

I feel safe In my downtown.even at 
44.1% (15) 44.1% (15) 8.8% (3) 2.9% (1) 34 

night. 

Parking in my downtown is 
32.4% (1 1) 55.9% (18) 5.9% (2) 5.9% (2) 34 

convenient and easy to use. 

I try to shop locally whenever 
58.8% (20) 26.5% (9) 2.9% (1) 11.8% (4) 34 

possible. 

I prefer to shop outside of 
17.6% (6) 14.7% (5) 26.5% (9) 41.2% (14) 34 

Gananoque's downtown. 

lam happy wlth Gananoque's 
30.3% (10) 45.5% (15) 3.0% (1) 21.2% (7) 33 

parksas/greenspace. 



Residents Survey 

What Is your gender? 

Female 1 -am -. .-,iqlp.+- 

Male 1 -*++---d 

Rnrponw Rampogsa 
Percent Fount 

78.8% 26 

24.2% 8 

answaredquestlon 33 

skipped qucsllon 2 

Responre Response 
Percant Count 

19 and Under 

20-44 1 -*- r.-+l 

4544 ."r. ,7"'.."-.&sm?Ea , * l ~ {  48.6% 17 

65 and ~ v s r  I--.& L- t+ 31.4% 11 

an~wsradqudaf~on 35 

sktppmfqueallon 0 

What IS your household she? 

Residents Survey 

Whst 1s your houshold's annual Income? 

Rasponae R u p o n u  
Parcent Count 

Under $24 999 0 0% 0 

$25,000 - $49,999 I-& rb-- ---*<-,l 36.8% 7 

$50.000 - 574.999 -1 15 8% 3 

475,000 - $99.999 15.8% 3 

S100.000 -S150.000 1- 15 8% 3 

Over $150.000 15 8% 3 

answued queslton 19 

sklpped quc8Uon 16 

( Whaldo you like about and lordlsllke about Gananoque's downtown? I 

sklpfmd questfan 7 

Please listany community want. you have attended In the pastysar(le. Ssnta Claun pande,iocal festivals). 

sklpfmd q 4 n  5 

i&yq@mwsany other oommanta mgardlng the mtan ahopplng a n d l o r s o ~ l n s  In Gsnanoqw's downtown, p l m u  add thorn 

&law. 

Rnpmse 
Count 

13 

answmd quesllon 13 



Filter: Work in Gananoque 

Residents Survey 

Residents Survey 

( WhrttSyOUFhOmEi postal code7 I 

1 How onen do you shop .t tha following locations? (checkonsfor each location) I 
Two or More 

T~meo a Once a Week Twice 
Once a Month Very Ralrty or Rerponsa 

Week 
Month Never Count , 

Bmckville 

Kingston 

Penh 

Lansdowne 

Nepanee 

Other 

0 0% (0) 0.0% (0) 0 0% (0) 0.0% (0) 1oo.ox (101) 101 

10 0% (2) 0.0% (0) 20.0% (4) 15 0% (3) 55.0.h (11) 20 

answered quastlon I?? 

skippad quasUon 4 

Residents Survey 

W h a m ~ o y o u m s l t a r  the maJorylof the followlng7 (check one a n m r  tDr ebch netivlly) 

Gananoque Brockvllle Kingston Perlh Lansdowne Napanse Other 
Rnpmmc 

c a ~ m  

Quick errands(gas statlon 
mnvlenence store, etc ) 

98.4% (126) 0 8% (1) 0 0% (0) O O% 0.8% (1) 0 0% (0) O 
(0) 

128 
(0) 

Grocery Shopplng 92.2% (118) 0 8% (1) 7 0% (9) O O% 0.0% (0) 0 0% (0) O(i: 128 
(0) 

Cloth~ng Shopplng 9 8% (12) 7 4% (9) 
79.5% 0 8% 

0.0% (0) 0.0% (0) 
2 5% 

122 
(97) (1) (3) 

Furniture Shopplng 
4 3% 

4 3% (5) 5 2% (6) 869'h O OX 0 0% (0) 0 0% (0) (5) 116 
(100) (0) 

Appliance. N,electron~cs shopplng 23 1% (28) 3 3% (4) 
71.9% 0 0 %  1 7% 

0 0% (0) 0 0% (0) (2) 121 
(87) (0) 

Autornot~ve supply stores 77.6% (90) 0 9% (1) 21 6% O 0.0% (0) 0 0% (0) O OX 116 
(25) (0) (0) 

198% 0 0 %  
Hardware, patnt wallpaper shopplng 80.2% (97) 0 0% (0) (24) (0) 

0 OX 
0 0% (0) 0 0% (0) (o) 121 

Pharmacy 8 Drug Store 94.4% (119) 1 6% (2) 4 0% (5) O OSb 0 0% (0) 0 0% (0) O OD/O 
(0) 

126 
(0) 

GIA 8 novelty shopplng 
545% 0 0 %  0 OX 

43 6% (48) 1 8% (2) (60) (o) 0 OX (0) 0 0% (0) (o) 110 

Restaurants 50.4% (61) 4 1% (5) 
0 OK 

43 O OSb I 7% (2) 0 0% (0) (o) 121 
(53) (0) 

Personal care servlces (halr salon 0 OX 
esthetlc~an) 

81.8./0 (99) 4 1% (5) 4X O OSb 1 7% (2) 0 0% (0) (o) 121 
(15) (0) 

Profess~onal servlces 
(insurance accounting legal) 

66.7% (80) 5 OK (6) 25 O% 0 8% (1) 0 0% (0) ' 7' 
(2) 

120 
(31) (0) 

Work 88.7% (102) 0 9% (1) 7 0% (8) O O% 0.0% (0) 0 0% (0) 
(4) 

115 
(0) 

Cuiiural8 Entertalnrnent 41 4% (46) 6 3% (7) 52.39" 0 0% 0.0% (0) 0 0% (0) 
0 OX 

111 
(58) (0) (0) 

Bank~ng 8 F~nanc~al errands 91.2% (114) 0 8% (1) 7 2% (9) 0.0% (0) 0 0% (0) O 125 
0 OX 

(0) (1) 

Recreational actlvltles 70.5% (79) 1 8% (2) 
25 0% 00% 18% (2) 0 0% (0) O 9X 

(1) 
112 

(28) (0) 

a n r m n d  quastlon 128 

sklpped quwUon 2 



Residents Survey 

Phm Rankthe Importmnce of the tollowlng charactoriatlca on yourdeclalon (opurshoabeach good. ( lamost important, 5- 
Imporunt) 

Groceries 

Clothing 

Furnalure 

I .most 2. somawimt 
4.somewhat 

Important mportant 
3.elther - or least 5'Least RewF'* 

Important c6mt 

Appliances/eleclronics 25.3% (25) 12.1% (12) 18.2% (18) 21.2% (21) 23.2% (23) 99 

Hardware goods 8.9% (9) 8.9% (9) 18.8% (19) 22.8% (23) 40.6% (41) 101 

Gins and Jewelley 10.1% (10) 8.1% (8) 13.1% (13) 25.3% (25) 43.4% (43) 99 

I mosl 2. somewhal 
4.somewhal 5.Least Raqbnae 

important Important 3.e1ther-or least 

Groceries 

Clolhlng 

Furnelure 27.7% (28) 17.8% (18) 28.7% (29) 16.8% (17) 8.9% (9) 101 

Appllancsslelectronlcs 25.5% (26) 21.6% (22) 23.5% (24) 18.6% (19) 10.8% (11) 102 

Hardware goods 25.0% (27) 18.5% (20) 22.2% (24) 21.3% (23) 13.0% (14) 108 

I Gitls and Jewelby 25.5% (26) 19.6% (20) 28.4% (29) 19.6% (20) 6.9% (7) 

I .most 2. somewhat 
4.somewhat 

importanl important 
3.either - or least 

Important impO'snt 

Clothing 54.5% (60) 28.2% (31) 11.8% (13) 3.6% (4) 1.8% (2) 110 

Furnature 55.1% (59) 26.2% (28) 10.3% (11) 5.6% (6) 2.8% (3) 107 

Appiianceslelectmnlcs 54.2% (58) 28.2% (28) 13.1% (14) 3.7% (4) 2.8% (3) 107 

Hardware goods 37.3% (41) 28.2% (31) 25.5% (28) 8.2% (9) 0.9% (1) 110 

Gifts and Jewelby 52.4% (59 26.7% (28) 14.3% (15) 4.8% (5) 1.9% (2) 105 

4.somewhat 
1.most 2. somewhat 

3.elther -or least 
5.Least Reapnnae 

trnporlant lmportanf 
tmportant 

I Groceries 42.2% (49) 30.2% (35) 12.1% (14) 10.3% (12) 5.2% (6) 116 1 
1 Clothlng 39.3% (44) 34.8% (39) 13.4% (15) 8.0% (9) 4.5% (5) 112 1 

Residents Survey 

Furnahrre 

Appliance~leleclronic~ 

Hardware goods 

Gins and Jeweliery 

Groceries 

Clothing 

Furnature 

Applianceslelectronics 

I Hardware goods 

1 Gins and Jewellery 

38 3% (41) 

40.6% (43) 

42.2% (46) 

39.2% (40) 

l.most 
Important 

45.7% (53) 

28.4Ym (31) 

22.8% (23) 

28.656 (30) 

45.5% (50) 

27.9Yn (29) 

39.3% (42) 

34.0% (36) 

37 6% (41) 

35.3% (36) 

2 somewhal 
Important 

16 4% (19) 

7 3% (8) 

6.9% (7) 

9.5% (10) 

15 5% (17) 

12 SYe(13) 

4.somewhat 5.Least k a p o n r  
least 

lmportsnl Coqnt 
important 

20.8% (21) 32.7% (33) 101 

14.3% (IS) 31.4Y. (33) 105 

11.8% (13) 15.5% (17) 110 

Howoften da youvhl t  Oananoque's downtown (rather than travelling 01aewam)lr tha tollowlng? (chsckoneanemrforem?h 
activity) 

Qulck errands (gas 
statlon.convienence store, etc.) 

Grocey Shopping 

Clothlng Shopping 

Furniture Shopping 

Appliance, TV. electronics shopping 

Automotive Supply Store 

Hardware, paint, wallpaper 

Shopping 

Pharmacy 6  ON^ Store 

Gin 6 Novelly shopping 

Restaurants 

Two or More 
Times a 
Week 

79.5% (97) 

60.0% (72) 

0.8% (1) 

0.0% (0) 

0.0% (0) 

7.6% (9) 

5.9% (7) 

22.0% (27) 

3.3% (4) 

12.3% (15) 

Once a Week 

14.8% (18) 

27.5% (33) 

2.4% (3) 

0.8% (1) 

0.8% (1) 

2.5% (3) 

5.9% (7) 

31.7-A (39) 

4.1% (5) 

13.1% (16) 

Twlce a 
Month 

4.156 (5) 

5.8% (7) 

8.9% (11) 

0.0% (0) 

0.8% (1) 

14.3% (17) 

16.9% (20) 

25.2% (31) 

11.6% (14) 

21.356 (26) 

Once a Monlh 

0.8% (1) 

3.3% (4) 

18.7% (23) 

3.3% (4) 

13.1% (16) 

28.6% (34) 

33.9% (40) 

17.9% (22) 

26.4% (32) 

29.5% (36) 

Vay  Raidy or Rnponrw 
Newr bMm 



Resldents Survey 

Personet care servees(hair salon, 
sslhelician) 2.4% (3) 3.2% (4) 13.5% (17) 55.6% (70) 25.4% (32) 126 1 
Professional services 26.2% (32) 30.3% (37) 12.3% (15) 11.5% (14) 19.7% (24) 122 

Work 76.1% (89) 0.9% I 1.7% (2) 2.6% (3) 18.8% (22) 117 

Culture and Enlerlalnmenl 8.5% (10) 2.6% (3) 6.0% (7) 29.9% (35) 53.0% (62) 117 

Recreational Activities 17.6% (21) 7.6% (9) 10.1% (12) 17.6% (21) 47.1% (56) 119 

answered quesrlon t27 

( When you shop In a locatlon other than I n  Gananoque's downtown, phase select tha lhraa Lop masons why? I 
Re$ponse Reaponrs 
Patrent Count 

closer to Home a 8 7% 11 

Closer lo Work a 9 5% 12 

Better H~~~~ - .-d,s m-& , s - . a " i - ' - - .  TN+L 54.3% 69 
- 

Bewar Selection Fb- - **r- -*?/i_* *= *-*-WI*C-~ \-+A* -& e f 88.2% 112 

Better price I-- - - \ - - I "  -- * . c u c * - ~ ~ I  64 6% 82 

Better Quallly b.-  c -4-a-&.r- l,.d<.l 41 7% 53 

Resldents Survey 

Ifstoras In  ths downtown offered extended hours, when would you most llkley shop? (checkiwo answers) 

Rotpans* Ramponma 
Percent Count 

Monday afler 6 00 pm 4.9% I 
Tuesday afler 6 00 pm 4.1% 

Wednesday afler6 00 pm a 
Thursday afler 6 00 pm /- +-.-- -- -1 

Friday afler 6.00 pm 1 a - - - -+ --- ..--& 
Sunday aflernoon 1 ----- - I 

Other 

i would not use extended hours b .---- - - 1 

l only shop In my downlown 0 
Olher 

Parking in my downlown is 
convenient and easy lo use 

s k l p p d  qmrr ion 

(stmngWdo you agne or dlsagne with the follavtng rlatements?(check one one answer for each stamtent) 

Slrongly Agree Somewhat Agree 
D~sagree 

Strongly Disagree Ramponma 
Count 

Slores In my downtown are open 
when l want lo shop 

7.9% (10) 46.0% (58) 26 2% (33) 19.8% (25) 126 

Businesses in my downlown sell 
the producls/services I wanl. 

8.0% ( l o )  37.6Y. (47) 36.0% (45) 18.4% (23) 

Prices of produE(s1servlces in my 
downtown are reasonable. 

11.8% (15) 69.3% (88) 11.0% (14) 7.9% (10) 127 

I like the look and feel of my 
downlown. 

14.4% (18) 36.8% (46) 27.2% (34) 21.6% (27) 125 

I feel safe in my downtownreven a1 
night. 

49.2% (61) 37.9% (47) 8.9% (11) 4.0% (5) 124 

I try lo shop lOcally whenever 
possible. 

I prefer lo shop oulslde of 
Gananoque's downlown. 

I am happywith Gananoque's 
parks'slgreenspace. 

33.9% (43) 40.9% (52) 17.3% (22) 7.9% (10) 



Resldents Survey 

I am happy WIN, my community's 

culhlml acikinas. 

Whetnew buelrmaeor sarvkea would you Ilks ta sea In Gananoque'sdormm? 

Reaponre 
Cwnt 

97 

enswemdquaOt1dn 97 

&lppcd.quesUon 34 

1 How long h m  you llvad In your cammunlty? 

Under 2 years fl 

3dyears 

6-10 years 

Over 10 years I 

Genanoque 1 . ,- S . ~ . T ~ ,  

Township 

R l l P d m  Rarpons* 
Percent Count 

1 6% 2 

11 6% 15 

6 2% 8 

79.t0/. 102 

71 3% 92 

4.7% 6 

answered quesllon t29 

sklpped quesffon 2 

Resldents Survey 

HmwfardayetflNsbm Ganmoque's downtown? 

Raaponae R & p r s  
P a ~ e n i  CaM 

l lwe downtown -1 17 8% 23 

Under 5 rnlnutes ---11---~-- 72.5% 95 

615 minutes driving time J-*-rl 9 2% 12 

16-30 minutes dr~ving bme 0.0% 0 

Over 30 mlnutes drlving tlme I 0.8% 1 

a n s m n d  quesUon 131 

sklppdqlmtJon 0 

Where do you work? 

l work at home I 

lam retired 

Brockville I 

Kingston 

Perth 

Lansdowne 1 

Raaponee Re.ponaa 
Parcant Count 

Napanee 0 0% 0 

Belleville 0 0% 0 

Prescotl 0.0% 0 

Gananoquelother b - * -- .-r .. I 100.0% 131 

answemd quasllon 131 



Restdents Survey 

What Is your gander? 

Rb%ponw R s b p O S O  

Psrcent Fount 

answered qusrtlon 121 I 
rklpped quesUon 8 

mat IS your age7 

Reaponra Response 
Percent Count 

19 and Under I 
20-44 1 - v .JI&- 1 

65 and Over 

What h your household s ln? 

Residents Survey 

What Is yourhoushold's annual Income? 

Under $24,999 I---( 

S25.000 - $49.999 I-- { 

sso.000 - s74,999 I. ---- --.. - I 

$75,000 - $99.999 

S100.000 -$150.000 

OverS150,WO 

Ueaponaa 
Pemant 

8.7% 

27.2% 

21.3% 

18.5% 

13.0% 

4.4% 

anr- q w t l o n  

sklppad qwd lon  

WNatdoym llke about and b r  dlsllkeabout Gananoqus's downtam? 

RMponra 
Cwnt 

112 

mnmand qmlf Ion 112 

sklppad quastion 10 

fkaeitrtany community ewnta you have attended In tha past year(la. Santa Claus pande,laulCstlnlm). 

u(rponaa 
caunt 

115 

mn~ue in r  qvedon 1% 

rklpped pveatbn 16 

&E@Svaany 0vHrcornm.nts mqardingthe retall shopplng sndlor sarvlces In Genanoqua'a downtown, p h a u  add (h.m 

bow. 

Re$ponae 
Count 

77 

a n r m n d  qu#rtlon 77 

rklppad querllon 54 



Filter: Work in Kingston 

Residents Survey Restdents Survey 

Residents Survey 

~ h . t *  your home pa rk1  code? 
- I 

Response 
Count 

59 

sklppedquelrUon 7 

F=GrOp n the tollowlng locetlons7 (check one far each acatlon) 

Two or More 
Tlmes a Once a Week Tw'ce a Once a Very Ralrhl or Response 

Week 
Month Never Count 

1 Gananoque ~4.8~.  (56) 10.6% (7) 4.5% (3) 0.0% (0) 0.0% (0) 

1 Lansdowne 00% (0) 0.0% (0) 1.9% (1) 7.5% (4) 90.6% (48) 
53 1 ( Nepanae 0.0% (0) 0.0% (0) 1.9% (1) 0.0% (0) 98.1% (52) 
53 I 

When do.you.(raveltor the malorlty of the bl lowlng? (check one answer tor each actlvlty) 

Gananoque Bmckville Kingston Perth Lansdowne Napanee Other 

Quick errands(qas station. 
97.0% (64) 0.0% (0) 3.0% (2) 0.0% (0) 0.0% (0) 

0.0% 
canvienence slore, etc.) (0) (0) 

Grocery Shopping 86.4% (57) 1.5% (1) 12'1h ''OX 
(8) (0) 

0.0% (0) 0.0% (0) O.O% 
(0) 

Clothing Shopping 1.5% (1) 7.6% (5) 
89.4Ye 0.0% 

(59) (0) 
0.0% (0) 1.5% (1) O'O' 

(0) 

Furniture Shopping 3.1% (2) 4.6% (3) 
0.0% 

92.31/. O.O% 0.0% (0) 0.0% (0) (o) 
(60) (0) 

Appliance. TV.electronics, shopping 15.4% (10) 3.1% (2) 81.5Y. '.OX 
(531 (0) 

0.0% (0) 0.0% (0) O.OX 
(0) 

Aulomotive supply slores 76.2% (48) 0.0% (0) 23'8% O'O' 
(15) (0) 

0.0% (0) 0.0% (0) O.O" 
(0) 

Hardware, pain1,wallpapershopping 71.9%(46) 1.6% (1) ""% ''OX 0.0% (0) 0.0% (0) O'OX 
(17) (0) (0) 

Pharmacy 8 ~ i u g  Store 89.4.h (5s) 0.0% (0) lo"" O.O% 
(7) (0) 

0.0% (0) 0.0% (0) O.OX 
(0) 

Gin& novelty shopping 27.7% (18) 1.5% (1) 70.8' O'O% 
0.0% 

(45) (0) 
0.0% (0) 0.0% (0) (o) 

Reslaurants 52.5% (32) 4.9% (3) 42.6* O.O% 0.0% (0) 0.0% (0) O.OX 
(25) (0) (0) 

Penonel care services (hair salon, 
73.4.h (47) 0.0% (0) 

23.4% 1.6% 
esthetician) (15) (1) 1.6% (1) 0.0% (0) O'OX (0) 

Professional services 
52.4% (33) 1.6% (1) 

44.4% 1.6% 
0.0% (0) 0.0% (0) 

0.0% 
(insurance.eccounting,legal) (28) (1) (0) 

Work 7.7% (5) 4.6% (3) 87'7' O'OX 
(571 (0) 

0.0% (0) 0.0% (0) O.OK 
(0) 

Cultural B Entertainment 37.7% (23) 1.6% (1) O.O% 0.0% (0) 0.0% (0) 0.0% 
(37) (0) (0) 

Banking 6 Financial errands 65.1% (41) 1.6% (1) 31.7% O.O% 0.0% (0) 0.0% (0) 
(20) (0) (1) 

Recreational activities 
41.9% 0.0% 

51.6Y. (32) 0.0% (0) (26) (0) 6.5% (4) 0.0% (0) O'OX 
(0) 

,n,d"wiw cr",wn 

s k l p ~ q m s U o n  



Resldents Survey Residents Survey 

P l e a n  Rask the lmporbnce of the tollowlng chanctorlstlcs on your declslon t a p u r r h n e  rach good. (l=mostlmportanf 6= 
maat Impottmnt) 

1.most 2 somewhat 
4.somewhal 

5 Least RQ@QQ@~ 
tmportant omportant 3'e11her-0r least ~mportant count 

Groceries 13.1% (8) 6.6% (4) 8.2% (5) 16.4% (10) 55.77. (34) 6 1 

Clothing 15.0% (9) 6.7% (4) 11.7% (7) 16.796 (10) 50.0% (30) 60 

Furnature 6.9% (4) 5.2% (3) 13.8% (8) 20.7% (12) 53.4% (31) 58 

Appllancaslelectronics 15.8% (9) 14.0% (8) 10.5% (6) 22.8% (13) 36.8% (21) 57 

Hardware goods 10.3% (6) 3.4% (2) 12.1% (7) 15.5% (9) 50.6% (34) 58 

GMs and Jewellery 5.4% (3) 5.4% (3) 10.7% (6) 17.9% (10) 60.7Yo (34) 56 

l.most 2 somewhat 
4.somewhat 

5.Least RBspon$s 
lmportant Important 3.elther-0r least 

lmportant 
lmpohnt Caunt 

Gmcerias 11.7% (7) 10.0% (6) 18.3% (11) 38.3% (23) 21.796 (13) 60 

Clothlng 15.3% (9) 13.6% (8) 32.2% (19) 32.2% (19) 6.8% (4) 59 

Furnature 19.3% (11) 10.5% (6) 35.1% (20) 29.8% (17) 5.3% (3) 57 

Appllanceslelectronics 17.5% (10) 17.5% (10) 26.3% (IS) 31.6%(18) 7.0% (4) 57 

Hardware goods 22.8% (13) 12.3% (7) 26.3% (IS) 29.8% (17) 8.8% (5) 57 

Glfts and Jewellery 19.3% (1 1) 8.8% (5) 31.6% (18) 35.1% (20) 5.3% (3) 57 

1 most 2. somewhat 
4.somewhat 

lmportant lmportant 
3.elther -or least 5'Least 

lmportanl 
Important Count 

Omwrles 38.7% (24) 29.0% (18) 24.2% (15) 4.8% (3) 3.2% (2) 62 

Clothlng 54.1% (33) 29.5% (18) 9.8% (6) 3.3% (2) 3.3% (2) 6 1 

Furnature 51.7% (30) 34.5% (20) 6.9% (4) 3.4% (2) 3.4% (2) 58 

Appllencaslelectronlcs 49.1% (28) 22.8% (13) 21.1% (12) 3.5% (2) 3.5% (2) 57 

Hardware goods 39.7% (23) 17.2% (10) 22.4% (13) 17.2% (10) 3.4% (2) 58 

GI& and Jewellery 56.1% (32) 22.8% (13) 14.0% (8) 3.5% (2) 3.5% (2) 57 

1 moat 2 somewhat 
4 somewhat 

Important lmportant 
3.elther - or least Response 

lmportant 
Important Count 

Furnature 50.0% (30) 28 3% (17) 11.7% (7) 3 3% (2) 6.7% (4) 60 

Appl~anceslelectmn~cs 40.3% (29) 30.0% (18) 15.0% (9) 5 0% (3) 1.7% (1) 60 

Hardware goods 32 2% (19) 42.4%(25) 18.6% (11) 5 1% (3) 1.7% (1) 59 

Gifts and Jawellery 36 2% (21) 39.7% (23) 17.2% (10) 1.7% (I) 5.2% (3) 58 

I most 2 somewhal 
4.somewhat 

5.Least R n p D n ~  
important important 3'aither - Or Important least Impoflent count 

Grocerlet 42.6% (26) 8 2% (5) 29.5% (18) 14 8% (9) 4.9% (3) 61 

Clothlng 15 3% (9) 8.5% (5) 20.3% (12) 30.5% (18) 25.4% (15) 59 

Furnature 10 5% (6) 7.0% (4) 26 3% (15) 26 3% (15) 29.8% (17) 57 

Appllanceslelectron~cs 15.8% (9), 8.8% (5) 17.5% (10) 21.1% (12) 36.8%(21) 57 

Hardware goods 36.1%(22) 19 7% (12) 16.4% (10) 14 8% (9) 13.1% (8) 61 

GI& and Jewellery 17 9% (10) 14.3% (8) 17.9% (10) 28.6%(16) 21 4%(12) 56 

.nswnsd q u a d o n  64 

sMppad qwrf lon 2 

Hmoftan do you VlSit Gananoque's downtown (rather than tmvelllng cisewere) for the following? (check one answsrfororuh 

adlVftY1 

Two or More 

Tfmes a Once a Week TWke a Once a Month Very Relrhl or R*.IJ-.~ 

Week 
Month Never count 

Quick errands (gas 
73.8% (45) 24 696 (15) 1 6% (1) 0 0% (0) 0.0% (0) 61 

station.convlenence store etc ) 

Grocery Shopp~ng 57.4% (35) 31 1% (19) 6.6% (4) 1 6% (1) 3.3% (2) 61 

Clothlng Shopplng 3 3% (2) 0 0% (0) 8.3% (5) 20 0% (12) 60.3% (41) 60 

Furniture Shopplng 1 6% (1) 0 0% (0) 0.0% (0) 1.6% (1) 96.7% (59) 61 

Appllance. TV. electronics shopplng 1 6% (1) 1 6% (1) 3 3% (2) 8 2% (5) 85.2% (52) 61 

Automotive Supply Store 6 5% (4) 8 1% (5) 16.1% (10) 37.1% (23) 32.3% (20) 62 

Hardware palnt. wallpaper 

shopp~ng 
8 2% (5) 9 8% (6) 21.3% (13) 29 5% (18) 31.1% (19) 61 

Pharmacy 8 Drug Store 18 3% (11) 35.0% (21) 21.7% (13) 18 3% (11) 6 7% (4) 60 

GIR 8 Novelty shopp~ng 1 6% (1) 0 0% (0) 9 8% (6) 32 8% (20) 55.7% (34) 61 

Restaurants 9 7% (6) 29 0% (18) 22 6% (14) 32 3% (20) 6 5% (4) 62 



Resldents Survey 

Penonel care servlces(halr salon. 
esthebc~an) 3.3% (2) 1.8% ( 1  6 2% (5) 63.9% (39) 23 0% (14) 61 

Professional services 11.5%(7) 29.5%(18) 19.7% (12) 19 7%(12) 19 7% (12) 61 

Work 10 9% (6) 0.0% (0) 0 0% (0) 0 0% (0) 89.1% (49) 55 

Culture and Enterta~nment 4 9% (3) 6.6% (4) 6.6% (4) 32 8% (20) 49.2% (30) 61 

Recreatlonal Actrvltres 14 6%(9) 13.1% (8) 4 9% (3) 26 2% (16) 41.0% (25) 61 

answered qucstlon 62 

sklpped quesllon 4 

Response Response 
Percent Count 

Closer to Home a 
Closer lo Work I -*-- .*a-"*c-*-w+ 

Better Houri / - - - .**- ."p.m-'.-r*- eV+df1 

Belter Selection r -. - -&*****m*l.r-=wb*irb*irb*irii+rc-4 

Better Pr~cc "rrt-u,, - W t--+--s-i( 

Bener Quallry 1 ~ -  *---I1 

I only shop In my downlown 

Resldents Survey 

I t  stores In the downtown offered extended houra, when would you most llklsy shop? (check two answen) 

Response Ruponme 
Percent Count 

Monday alter 6 00 pm 3 3% 2 

Tuesday after 6 00 pm 5 6.7% 4 

Wednesday alter 6 00 pm 8 3% 5 

Thursday after 6 00 pm r--ia*--"-~- -*-. .I 33.3% 20 

Frlday after 6:00 pm b++---+-++-------h--d 46.7% 28 

Sunday afternoon [----****/ 31 7% 19 

Other -1 18.3% 11 

I would not use extended hours 1- 18.3% 11 

r n s m n d  quesllon 60 

s k l p p d  qrmclon 6 

C 

Howstrongly do you agree or dlsagme with the tollowlng statements?(check one one a n m r  for each statment) 

Strongly Agree Somewhat Agree Somewhat 
O~segree 

strongly omagree RwpMI'e 
count 

Stoms In my downlown are open 
when I want to shop 

6 5% (4) 30 6% (19) 403% (25) 22.6% (14) 62 

Bus~nssses In my downtown sell 
the pmduclslservlces I want 

0 0% (0) 49.2% (30) 31.1% (19) 19 7% (12) 61 

Pnces of producblservlces In my 
downtown are reasonable 16.1% (10) 

S6.5% (35) 19 4% (12) 8.1 % (5) 62 

I llke the look and feelof my 
downtown. 

16 7% (10) 40.0% (24) 25.0% (15) 18.3% ( I  I )  60 

I feel safe In my downtwn.even at 
n~ghl. 

47.6% (30) 41 3% (26) 7 9% (5) 3 2% (2) 63 

Parklng In my downtown IS 

mnven~entand easy to use. 
23.0% (14) 47.5% (29) 21.3% (13) 8 2% (5) 61 

I try to shop locallywhenever 

Possible 
45.2% (28) 37 1% (23) 11 3% (7) 6 5% (4) 62 

I preferto shop outs~de of 
Gananoque's downtown 

10 0% (6) 30 0% (18) 33.3% (20) 26.7% (16) 60 

I am happy with Gananoque's 
parks'slgreenspace 

40.4% (23) 35 1% (20) 14 0% (8) 10 5% (6) 57 



Resldents Survey 

I am happy with my mmmunlly's 

cultural actkilies. 
22.8% (1 3) 40.4% (23) 21.1% (12) 15.8% (9) 

sklppertquesthn 3 

What new buslnass or rewlces would you llke to see In Osnanoqua'sdowntovn? 

Rerponle 

Count 

49 

ensweredquestion 49 

I skipped question r7 1 

1 Do you fael the efforts of the Town and merchants to make the downtowns more attractbe dertlnstlon are pnaduclng rerults? I 
Resprnse 

Count 

56 

urswamdquestlon 56 

I skipped question 10 I 

How long h m  you llved In your community? 

Under2 years 

3-5 yean -3 

6-10 years 

over 10 year, )'- -- 7- -- .x- 9- -mcw&m-as f  

Gananoque 1- .we.. "* -...e.",~e-,.-Y-4 ( 

Township 

Response 
Parcent 

12.3% 

18 5% 

9.2% 

60.0% 

52.3% 

3 1% 

answendqucstlon 

s~ppedquesUon 

Response 
Count 

8 

12 

6 

39 

34 

2 

65 

Residents Survey 

How far do you Ilve tmm Gananoque'r dwntown? 

Reaponae R n p o n n  
Percent Count 

l live downtown f*w--.l 21 5% 14 

under 5 minutes L - - ~ d l p - -  - -- ----. -11--3---1 73.9% 48 

6-15 mlnutes drlv~ng tlme 4 6% 3 

16-30 mlnutes drlv~ng t~me 0.0% 0 

Over 30 mlnutes dr~v~ng tlme 0 0% 0 

a n s w m d  question 65 

skipped question ? 

Where do you work? 

Reaponee Response 
Percent Count 

I work at home 1 5% 1 

lam ret~red 1 5% 1 

Bmckv!lle 1.5% 1 

Klngston 1 - -* - - - . --. - --. . -1 ?00.0*/. 66 

Perth 0 0% 0 

Lansdowne 0 1 5% 1 

Napanee 0.0% 0 

Bellevtlle 0 0% 0 

Prescott 0.0% 0 

Gananoquelother 0 6 1% 4 

a n s w n d  question 66 

skipped question 0 



Residents Survey Residents Survey 

Whml IS your gander? 

Raspens. R s s p o a ~  
P e ~ e h t  taunt  

73.0% 46 

27.0% 17 

ansvelrd$uestron 63 

I What Is your age? 

19 and Under 

20-44 (------ 

45-64 

65 and Over a 

Rarponw Rarponse 
Pamnt Cwnt 

0.0% 0 

38.1% 24 

540% 34 

7.9% 5 

I sklppad ~uer t lon  3 

What It your h o u ~ h o l d  slm? 

What Is your hourhold's annual Income? 

Under $24.999 

525.000 - S49.999 

s50.000 - $74,999 I-* - .-*""*$*I 

S75.000- S99.999 

$100.000 - $1 50,000 

Over S150.000 

Response 
Percent 

0.0% 

11.9% 

42.9% 

28.6% 

19.1% 

0.0% 

ansmrdparn lon  

sk1pP.d qwstfen 

Whahdoyou like about andlor dlsllka about Gananoque's dormtown? 1 

&W1ibtony community events you have eltended In the past year(le. Santa Cbuspande.lou1 (bstlvnls). 

Rnponrr 
count 

60 

msvsmd quaarton SO 

sklpped qwsUon 0 

n p u  h a w m y  olhercommanb mgardlng the mtpll shopplng andlor r ~ l c e s  In Gananoqua's downtown, pleaae add them 
b a b .  

Rapan.. 
bun( 

31 

answemd quesflon 31 

sklpped qimsLlon 3s 
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Filter: Income < $75k 

Residents Survey Resldents Survey 

Residents Survey 

WhM I. your horns postal coda? 

Response 

Count 

65 

answered quesilon 85 

sklppbd question 9 

T~mes a Once a Week Twicaa 

90.5% (67) 6 8% (5) 2.7% (2) 0 0% (0) 0 OX (0) 

0 0% (0) 1 5% (1) 3 0% (2) 11 9% (8) 83.6% (56) 

S 2% (6) 21 9% (16) 26.0% (19) 37.0% (27) 6 8% (5) 

0 0% (0) 0.0% (0) 0 0% (0) 0.0% (0) 100.0% (59) 

1 6% (1) 0 0% (0) 6 6% (4) 3 3% (2) 88.5% (54) 

0.0% (0) 0 0% (0) 0 0% (0) 0 0% (0) 100.0% (62) 

6 3%(1) 0 0 %  (0) 1 

Where do you travel for the malority of the follavlng? (check ona answer for each sctlviiy) 

Gananoque Brockv~lle Kingston Perth Lansdowne Napanee Olher 
Rampon.# 

count 

Quick errands(gas station. 
97.3% (72) 0.0% (0) 1.4% ( I )  O.Os 1.4% (1) 0.0% (0) O.O0/O 74 

convienence store. etc.) (0) (0) 

Grocery Shopp~ng 87.8% (65) 0.0% (0) 10.8% 0.0% (0) 1.4% (1) 0.0% (0) 
0.0% 

74 
(6) (0) 

Clothing Shopping 8.2% (6) 9.6% (7) 0.0% (0) 0.0% (0) 2.7% 73 
79.5% 0.0% 

(59) (0) (2) 

Furniture Shopping 2.8% (2) 8.5% (6) 0.0% (0) 0.0% (0) 71 
87.3% 0.0% 

(62) (0) ( 0  

Appliance. N.electronics. shopping 31.9% (23) 4.296 (3) 62'5' O'O' 0.0% (0) 0.0% (0) 
1.4% 

72 
(45) (0) (1) 

82.9% (58) 0.0% (0) 17'1% 0'0% 
0.0% 

Automotive supply stores 0.0% (0) 0.0% (0) 70 
(12) (0) (0) 

Hardwere, paint.wallpaper shopping 84.9% (62) 1.4% (1) 12"% O'OX 1.4% (1) 0.0% (0) O'OY 73 
(9) (0) (0) 

Pharmacy EL Drug Store 95.8% (68) 0.0% (0) 4.2% (3) O'O' 0.0% LO) 0.0% (0) 0.0% 71 
(0) (0) 

GiR h novelty shopping 40.0% (28) 2.9% (2) 
57.1% 0.0% 0.0% 

0.0% (0) 0.0% (0) (o) 70 
(40) (0) 

Restaurants 64.3% (45) 5.7% (4) 30'0% O'O% 0.0% (0) 0.0% (0) O.O% 
(0) 

70 
(27) (0) 

Personal care services (hair salon. 
84.1%(58) 1.4% (1) I3'OY O'O% 1.4% (1) 0.0% (0) O'O% 69 

esthetician) (9) (0) (0) 

Professional servlces 
74.6% (50) 1.5% (1) 

22.4% 1.5% 
0.0% (0) 0.0% (0) 

0.0% 

(insurance.accounting.legal) (0) 
67 

(15) (1) 

Work 62.0% (31) 2.0% (1) 32'0% 0'04C 2.0% (1) 0.0% (0) 2.0K 50 
(16) (0) (1) 

Cultural EL Entertainmenl 45.2% (28) 3.2% (2) O'OX 0.0% (0) 0.0% (0) 
(1) 

62 
(31) (0) 

Banking EL Financial errands 80.3.~ (57) 1.4% (1) 0.0% (0) 0.0% (0) O.OX 71 
18.3% 0.0% 

(13) (0) (0) 

Recreational acllvities 72.3% (47) 1.5% (1) 
23.1% 0.0% 

1.5% (1) 0.0% (0) 
1.5% 

65 
(15) (0) (1) 

a n s w o r d  qaw.Hon 74 

sk1pp-d qvn8on o 



Residents Survey 

PHUrRsnk  tho Impartmca of the tollowlng ehanetorlstlcs an your daclalon (o 

hsPlmportant) 

1.most 2. somewhat 
4.somewhat 

5.Least Radpq>m, 
Important ~mportant 3.e'ther-0r least 

important Important 
MU&% 

Groceries 23.2% (16) 8.7% (6) 7.2% (5) 15.940 (1 1) 44.9% (31) 

Clothing 

Furnature 

Applianceslslectronics 16.2% (11) 10.3% (7) 20.6% (14) 23.5% (16) 29.4% (20) 68 

Hardware goods 10.4% (7) 7.5% (5) 13.4% (9) 25.4% (17) 43.3% (29) 67 

Gins and Jewellery 3.2%(2) 1 1 % 7  11.1%(7) 19.0%(12) 55.6%(35) 63 

l.most 2. somawhat 
4.somewhat 

5.Least Respansa 
important important 3'either-0r leas' important Count 

Groceries 

Clothing 

Furneture 17.5% (11) 14.3% (9) 44.4% (28) 19.0% (12) 4.8% (3) 63 

Applianceplalectronicn 21.2%(14) 16.7% (11) 2 . 8 ( 1 9 )  21.2%(14) 12.1% (8) 66 

Hardware goods 28.9% (18) 16.4% (11) 25.4% (17) 22.4% (15) 9.0% (6) 67 

GMs and Jemllery 24.6% (16) 9.2% (6) 32.3% (21) 30.8% (20) 3.1% (2) 65 

Oracerles 

Clothlng 

t.most 2. somewhat 
4,somewhat 

5.Least Response 
Important Important 3.e'ther-0r least 

important 
Important count 1 

Furnature 60.0% (39) 23.1% (15) 12.3% (8) 4.6% (3) 0.0% (0) 65 

Appllanceslelectronics 56.5% (39) 21.7% (15) 14.5% (10) 7.2% (5) 0.0% (0) 69 

Hardware goods 39.7% (27) 25.0% (17) 23.5% (16) 10.3% (7) 1.5% (1) 66 

Gins and Jewellery 51.5% (34) 30.3% (20) 13.6% (9) 3.0% (2) 1.5% (1) 

1 most 2. somewhat 
4.somewhat 

3.either -or least 
5.Least Response 

important important 
lmportant mportant I n t  1 

Groceries 38.6% (27) 40.0% (28) 14.3% (10) 5.796 (4) 1.4% (1) 
70 I 

Clothing 37.7% (26) 46.4% (32) 10.1% (7) 4.3% (3) 1.496 (1) 
69 1 

Residents Survey 

Furnature 

Appliances/eleclmnics 

Hardware goods 

Gifts and Jawellev 

Groceries 

Clothlng 

Furnature 

Appliances/electronics 

Hardware goods 

Gifts and Jewellev 

36.9% (24) 

419% (28) 

44.8Y0 (28) 

40.6% (26) 

1 .most 

important 

37.6% (28) 

19.1% (13) 

18.8% (12) 

25.8% (17) 

39.1% (27) 

24.2% (16) 

47.7% (31) 

38.2% (26) 

38.8% (26) 

40.6% (26) 

2. somewhat 
important 

9.5% (7) 

6.8% (6) 

10.9% (7) 

13.6% (9) 

17.4% (12) 

16.7% (11) 

4.somawhat 
5.LaaSt 

important 

Howaften do yotkvhlt Gananaque's downtown (rather than travelling elsawere) for the follawlng7 (check m a  answer for omah 
activity) 

Quick errands (gas 
station.convienence store, elc.) 

Grocery Shopping 

Clothing Shopping 

Furniture Shopping 

Appliance. N, electronics shopping 

Automotive Supply Store 

Hardware, paint. wallpaper 

shopping 

Pharmacy Drug Store 

Gift & Novel(y shopping 

Restaurants 

Two or More 
Times a Once a Week Twice a Once a Month Very Ralrhl or R-pon.0 

Week 
Month Never COW1 



Resldents Survey Residents Survey 

Perlonel care sewees(ha1r salon. 
eslhellc~an) 

0 0% (0) 4.2% (3) 4.2% (3) 67.6% (48) 23.9% (17) 71 

Pmfesslonal sew~ces 19 4% (14) 22.2% (16) 19 4%(14) 15 39: (11) 23.6%(17) 72 

Work 39.2% (20) 0.0% (0) 0.0% (0) 0.0% (0) 60.8% (31) 51 

Culture and Enlerte~nment 5 8% (4) 1.4% (1) 7 2% (5) 33 3% (23) 52.27. (36) 69 

RecmaHonal Acl~v~ttes 17 4% (12) 8.7% (6) 10.1% (7) 15 9% (11) 47.8% (33) 69 

answered quesUon 73 

skipped quBrUon 1 

When you shop In a locatlon other than In Gananoque'a downtown, please selectthe three top reasons why? 

Reapbye Respi7qse 
Patcant Count 

 loser to Home 9.6% 7 

Closer to Work 1. -. -'*""--,a( 20 6% 15 

Bener Hours 46.6% 34 

Better Selection 98.6% 72 

Better Pr~ce 76.7% 58 

Belter Quality t**.d- 39.7% 29 

I only shop ~n my downtown 0 1.4% 1 

other 4.1% 3 

ans(1eredquestlon 75 

s l lppad quut3on 1 

I Ifstores In  the downtown otrsndextended hours. when would you most Ilkley shop? (shock hro answers) I 
Rmsponam Rerpcnmm 
Percent Count I 

I Monday after 6:00 pm 4.3% I 
I 
1 Tuesday aRer6:OO pm fl 2.9% I 1 Wednesday after 6:OO pm 7.1% 1 

Thursday after 6 00 pm tm 
Friday after 6:QO pm k".~% -LM- u h- ---̂ -"j 

Sunday afternoon 1""-+'̂"'+**~--( 

Ofher a 
l would not use extended hours - 34.3% 

anaw8hdqussllon 70 1 
a k l p p d  queaUon 4 

I Howatmnglydoyoo agree o r d n a g m  wlth thefollowlng stalemenm?(check one one answer for each antmenl) 

Slrongly Agree Somewhat Agree Somewhat 
Disagree 

strongly Disagree 
Count 

Stores In my downtown are open 

when l want to shop. 
i r . i x ( a )  48.6~. (35) 26.4% (19) 13.9% (10) 72 

Businesses in my downtown sell 
the pmductslsenices I want. 

2.8% (2) 54.2% (39) 27.8% (20) 15.3% (1 1) n 

Prices of pmdu~lserv ices in my 
downtown are reasonable. 

8.1%(6) 74.3Yn (55) 13.5% (10) 4.1% (3) 74 

l Rke the look and feel olmy 
downtown. 

16.2% (12) 40.5% (30) 25.7% (19) 17.6% (13) I 
I feelsafe In my &wntown.even at 

nlght. 
50.7% (37) 43.8% (32) 4.1 % (3) 1.4%(1) I 

Parking in my downtown is 
mnvenient and easy to use. 

26.8% (19) 39.4% (28) 23.9% (17) 9.9% (7) 7 1 

I try to shop kcelly whenever 
possible. 

49.3% (36) 42.5% (31) 6.8% (5) 1.4% (1) 73 

I prefer to shop outside of 
Gananoque's downtown. 

I am happy with Gananoque's 
parks'slgreenspace. 

40.3% (29) 47.2% (34) 9.7% (7) 2.8% (2) 



Resldents Survey 

I am happy with my communlly's 
cullural act~vities. 

22.5% (16) 53.5% (38) 18.3% (13) 5.6% (4) 71 

answeredgueaNon 74 

skipped questlon 0 

What n w  bualnass or sawkas would you llka to aaa In Gananoque'a dawntown? 

Rerponrs 
Count 

57 

answered question R 

sklppedquestlon 17 

1 Do you lasl Ihd afforts 01 Ihs T o w n i d  merchant. l o  make the downtovhs more a t t rac~des l lna l i on  ere producing resullsl 1 
Response 

Count 

58 

answsredqussllon 58 

How long hava you Ilved In your community? 

Reap6nae Rssponre 
Percent Counl 

Under 2 years 9 5% 7 

3-5 years 10 8% 6 

6-10 years i--1 9.5% 7 

Over 10 years 1.- ~r"..*~-nmn~-.~hcr-+Wi-'~~d 70.3% 52 

G~~~~~~~~ 1 7 - - 0  d-.- - --ia"crt-,* 67 6% 50 

Townshlp a 6.8% 5 

answered quasllon 74 

skipped qusatlon 0 

Residents Survey 

Howfar do you Jlva tmm Gananoque'a downbwn? 

Rasponam 
Percent 

l l!ve downtown 13 5% 

Under 5 m,nu(es .----..- --c---. Y-*--- ----- 78.4% 

645 rn~nules drlvlng tlrne 0 8 1% 

16-30 m~nutes drlvlng llrne 0 0% 

Over 30 rntnules drwlng flrne 0 0% 

answered quasllon 

sklpped questlon 

Raponam 
Count 

10 

58 

6 

0 

0 

74 

0 

Where do you work? 

I work at home 

l a m  rellred 1 - - "-7 -"-- - i 

Brockv~lle 

K~ngston be* * ' - ] 

Perth 

Lansdowne 1 

Napanee 

Bellevllle 

Prescatl 

Gananoquelother b*-"-\-*-"-***" f 
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