
 

 

Town of Gananoque – Making Payments 
 
Making Payments to the Town 
 
People are encouraged to make use of the numerous methods available when doing 
financial interactions with the Town and avoid using cash. 
 
Property Tax and Utilities (Water and Sewer) 
• Online Banking - Property taxes and water bills can be paid like any other bill 

through online banking using the 15-digit roll number as the account number. If you 
are setting up online banking for taxes or water and sewer, the payees would be 
either ‘Gananoque Taxes’ or ‘Gananoque PWB’. 

• Pre-Authorized Payment - The Town offers preauthorized payment plans on both a 
monthly and quarterly basis by completing an online form that’s available at 
gananoque.ca/town-hall on either property taxes or utilities and billing pages. 

• Bank Branch - Payments can be made directly at your local bank branch if you do 
not have access to a computer. 

• Cheques can be mailed to Town Hall at P.O. Box 100, Gananoque, ON K7G 2T6, 
or placed in the bin located inside the west entrance doors, mail box outside the 
west entrance doors or secure mail slot on the front entrance door by the steps of 
Town Hall. 

 
The March 31st tax due date will be extended until the municipal office has been 
reopened for 5 business days.  Interest will not be applied until the 6th business day. 
 
 
All Other Payments exclusive of Property Tax and Utilities (Water and Sewer) 
Building permits, planning applications, parking tickets, waterlot leases, entrance 
permits, inspections or other payments 
• Cheques can be mailed to Town Hall at P.O. Box 100, Gananoque, ON K7G 2T6, 

or placed in the bin located inside the west entrance doors, mail box outside the 
west entrance doors or secure mail slot on the front entrance door by the steps of 
Town Hall. 

• Credit Card Payments will be temporarily accepted. 
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