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The Corporation of the Town of  
 
 
 
 

ACCESSIBILITY ADVISORY COMMITTEE MEETING AGENDA 

 

On January 27, 2016 @ 5:00 PM 
At Emergency Services Building Boardroom – 340 Herbert St 

 

Item Title/Description 
Recommended 

Action / Attachment 
Draft 

Motion 

1 CALL TO ORDER 

2 ADOPTION OF THE AGENDA 

3 HEALTH SAFETY & WELLNESS 

4 DISCLOSURE OF PECUNIARY INTEREST & THE GENERAL NATURE THEREOF 

5 PUBLIC QUESTION/COMMENT 

6 DEPUTATIONS 

7 REPORTS/NEW BUSINESS 

 

Site Plan – 665 King St. W. Review  

Accessible Beach Ramps Separate Motion  

Multi-Year Accessibility Plan   

Integrated Accessibility Standards Policy   

8 CORRESPONDENCE 

 
Accessible Parking Permit Municipal Enforcement Guidebook Receive for Info  

AMO Policy Update – Repeal of Sections of the ODA Receive for Info  

9 MINUTES OF THE COMMITTEE for December 9, 2015 Receive and Adopt  

10 MEMBERS OF THE PRESS QUESTIONS OR COMMENTS 

11 NEXT MEETING DATE AND TIME 

12 ADJOURNMENT 

 




. ' \ 


(http://www.curbfreewithcorylee.com/) 


SHARING THE RLD FRO HEELCHAIR USER•s 


PERSPECTIVE 


8 Y C 0 R Y lEE (HTTP://WWW. CURB FREE WITH C 0 RYLEE. C 0 1<1/ AUT H 0 RIC 0 R DE R 0 LEE 2 5 A 0 L


C Of\\/) 


10 OF THE MOST 
WHEELCHAIR ACCESSIBLE 
BEACHES IN THE WORLD 
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Handicapped Beach Access, Joel Stone Beach, Gananoque 


Ganananoque Lions Club Project 


This project was initiated after a conversation with past mayor Jim Garrah at the Gananoque Ribfest in 
July 2015. 


Development of the Joel Stone Park at Gananoque's waterfront occurred during Jim tenure as mayor of 
Gananoque. He regreted that handicapped access to the beach and water was unable to be 
accomplished. 


I thought this was a worthy project, talked to several members of the Lion's Club who felt it was worth 
of investigation. 


By coincidence, an old friend of mine died and at his wake I mentioned the project to his 
granddaughter, Katie Charboneau, a quadriplegic from a motor vehicle accident in 2005 who was quite 
enthusiastic with the concept. Thereafter, Second Vice President Sue Tunnicliffe, President Derry Wood 
Katie, David Baldwin ( an active paraplegic) and myself met at Joel Stone Beach to look at the site. 


They were all very enthusiastic with the concept that a handicapped person could actually get in the 
water. They felt this would be a great asset to handicapped people, in wheelchairs, walkers, canes 
mothers and strollers and people unable to walk on the sand due to balance problems. They also found 
the parking, the paved walk around the park, accessible washrooms and adjacent kayak rentals would 
make this a premier handicapped destination. 


I approached the Gananoque Lions Club, received a favourable response and we took it on as a project. 
I then met with Susan Smith, Directory of Parks and Recreation for the Town of Gananoque, Bonnie 
Dingwall, Director of Corporate Services, Chris Wagar, Superintendent Board ofWorks and Che1yl 
Handa-Peters, Community and Support Services, CPHC. On the advice of Chris Wagar, I talked to 
Jason Messenger, Cataraque Conservation Authority, who had no problems with the proposal. 


I then met with Katie Charboneau's superior, Michelle Parmenter-Smith Consulttant, All In Ontario, a 
major support group for handicapped people and Nicole Cromwell, a paraplegic representative for 
Tetra Solutions, an engineering group specializing in handicapped assistive devices. 


We asked for estimates from two sources, Naylor Systems, who sent a representative, Craig Creighton 
to visit the site. After discussion in their manufacturing facility, they designed a structure and quoted 
$29,000. 
C&M Superior Systems sent their representative Michel Lanteigne, who also visited the site, designed 
a structure and quoted a "ball park" figure of $20,000 for what seems to be an inferior structure. 


I visited an anniversary event for All In Ontario at Berg's Elevating Company, manufacturer of 
handicapped devices in Harrowsmith, discussed the beach access with a number of paraplegics and 
quadrepegics who were emotionally supportive·ofthe concept. 


I then met again with All In Ontario, who felt the estimate from Naylor Systems was the most 
appropriate and they would support fund raising and were confidentthe required funds could be raised 
without diff!culty. 
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Susan Tunnicliffe, John Peter and myself met with Cathy Christrensen, Gananoque Chamber of 
Commerce, who suggested applying for a Trillium Grant, which she would prepare and a Community 
Grant which we would prepare to support the project. This would be done on behalf of the Lions Club. 


At the Mayor's Breakfast, I discussed the project with Mayor Erica Demchuk, Town of Gananoque and 
Joe Bautista, Mayor of Leeds and the Thousand Islands, both of whom were enthusiastic 


My next step is to present the proposal to Councillor Brian Brooks, Chair of the town's Accessiblity 
Committee and make a presentation to the Town Council 8 March, the first time appropriate for me. I 
expect representatives from All In will be there as well. 


To the best of my knowledge, this type of facility does not exist in North America and the only example 
I can fmd is in Greece. (see accompanying photoO 


Lion Bri~'cli~e 
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111t:: ~">LL u~ '"'"r" u1atuu1ury mtvamm::nt:proresstonats mctuaes M!cneue r'armenter ::;mJtn, uave J:Jalawtn ana Kat1e 
·· Charboneau. Together: their unique background experiences and diverse perspectives supply them with the imperative 
. lcnowledge needed in ord!=r to provide clients, their families and healthcare professionals with the essential services and 


resources required. 


Ontarto (SCIO) before worldng for them 
for almost ten years. Throughout her she worked as the Community Development 
Coordinator, Regional Service Coordinator and the Peer SUpport Coordinator, providing quality, 
individualized services for clients and their fanulywhile successfully navigating the healthcare 
system Michelle facilitated and developed awareness and educational workshops and 
programs and began the yearly adaptive recreation and leisure show. She has bw1t substantial 
and lasting relationships with healthcare professionals. Michelle has also run Women's Hockey 
in!Gngston for over twelve years and is passionate about promoting physical activity and 
creating opportunities for both able-bodies individuals and those with mobilityimpainnents in 
the local area 


In 1997 Dave was involved in a snowmobfie accident, which resulted in him becoming a T-12 
parnplegic. He has pernonally experienced the local rehabilitation system as he spent four 
weeks in Ringston General Hospital and an additional twelve weeks at St Mary's of the Lake 
Rehabilitation Hospital, afterwards continuing on as an outpatient Dave was a Peer SUpport 
Volunteer with Spinal Cord InjUJy Ontario for ten years before working for them for another 
five yeam as the Peer Support Coordinator. He assisted newly injured individuals and their 
families adjust to life after a spinal cord injury, often establishing a lifelong commit:cnent to 
these relationships. Another crucial aspect of his work was community reintegration, where he 
helped individuals make a comfortable tlan!dtion back into society. Additionally, he has an 
extensive background in adaptive equipment (especially haru1 controls for driving), and 
adaptive sports. Dave was an avid dow:nllill sit-skier and water skier, and was part of Eastern 


___ _,_.-., _ _. Ontario's sledge hockey team that won two gold medals aiJd travelled and played in Japan. 


~~~~~~~~~~~~~~calrtex:aiMltOrJelucte accident in 2005. She has experience in 
the local :rehabilitation system. spending five weeks in the intensive care unit at Kingston 
General Hospital, five months at StMary's of the Lake Rehabilitation Hospital, and then 
continuing to receive outpatient and irl-home occupational and physiothern.py. Katie went on 
to receive her Bachelor of Arts Honours Degree from Queen's University where she was the 
first quadriplegic to Uve on campus in residence. She volunteered for Accessibility Queen's for a 
year, and then became Co-Chair for five years. Her love and backgrour!d experience in 
fundiaising and volunteering gained her the Teny Fox Humanitarian Award She was also aiJ 
A;mbassador for the University Hospitals Kingston Fourtdation (UHKP), a Peer SUpport 
Volunteer with Spinal Cord InjUiy Ontarto for seven years and is still an inspirational speaker . 


.._._ ....... .-.... ..., .......... ~ Katie is an avid tiaveler, even travelling to South Africa where she was able to go on safari and 
- visit numerous animal saiJctuaries. 


1-in-ontario.com/#!about-us/c1pb1 
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:'·sysfEMS 
Date 12/1/2015 


Name Alr·tn · 


;o.ntact Bfi(U·T~uni~litl'e · 


~ illing Address 


\ddress 
City 


:ottage Address 


Prov Postal Code 


\.ddress Joel:Stoii~fark 
City Gananoque Prov On Postal Code On 


Part Description 


~up:erot.J,).bQ:k:,¢~mmerdarorade 8' x 8' Raindrop Deck White 
)oubiel{i~ck~~iljrtgJ 7/8;; Qp As Per Drawing x 40' (adjustable lower 
); x l\6f:Acces~Ramps 3H Channel Reinforce with Hinge Sets and deck 
~losed Plate, fli~ge ;a~sembly 
}ust¢m rvtarineR~ilway A .. Suppo.rt 
)oJpqiltC()iltet\btiJnpers (Option fot \ipper and loweis on both docks). 
\il~horcenterweigbt for submerged:;t;)ock . . . 


~ngineeredStamp. 


Description Of Work To Be Done 


Pre·ins-tallallraillitg at-nu:tQry. Transport 
all hard:ware by Tractor Trailer 


Phone 61'~ 3823308 


e.Mail brbtu,_:tunnic.liffe@hot ... aitctt 


QVisa 0 Mastercard 
Name On Card 


Card Number 


Card Expiry Date 


Qty Unit Price Total 


2 $3685.00 
1 $6168;{)0 


2 $3802.00 
$345.00 


1 $284.{)0 


16 $34.00 . . - ~ 


1 ·$175~00 


$2800.00 


Total A 


Hours Rate Total B 


Flat Rat~ Lttbour 


Total(A+B) 


HST 


Adjustment 


Deposit 


Grand Total 


. $73_70 
$61~8 


$7604 
$345 


. ·. $.284 


.$544 
$175 


$2800 


$2$490 


$1250 


$26540 


$3450 


$29990 


·------·· ·------··---···-····----- ----·-"····-·-----····--·-----·····---------
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(613) 531·1839 ' 


f 
Michel Lanteigne 


(613) 531-1839 


sales@cmsuperior.com 


www.cmsuperior.com 


Docks • Boat Lifts 
Access-Moblllt~· Ramps ~ 


msuperior.com cmsuperior.com 
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Check out our 
Website for Pictures, 


Videos and more! 
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boardwalk. 


3. The surface of the boardwalk must be firm and stable. 


4. The boardwalk must not have any openings in the surface that allow the passage of an object that has a diameter of 


more than 20 mm. 


5. The boardwalk must have edge protection that is at least 50 mm in height. 


6. If a boardwalk has running slopes that are steeper than 1:20, the running slopes must meet the requirements for 


ramps set out in section 80.13. 0. Reg. 413/12, s. 6. 


Ramps 
80.13 Where a recreational trail or beach access route is equipped with a ramp, the ramp must meet the following 


requirements: 


1. The ramp must have a minimum clear width of 900 mm. 


2. The ramp must have a clear height that provides a minimum headroom clearance of 2,100 mm above the ramp. 


3. The surface of the ramp must be firm and stable. 


4. The ramp must have a maximum running slope of no more than 1:10. 


5. The ramp must be provided with landings that meet the following requirements: 


i. Landings must be provided, 


A. at the top and bottom of the ramp, 


B. where there is an abrupt change in the direction of the ramp, and 


C. at horizontal intervals not greater than nine metres apart. 


ii. Landings must be a minimum of 1,670 mm by 1,670 mm at the top and bottom of the ramp and where there is an 


abrupt change in direction of the ramp. 


iii. Landings must be a minimum of 1,670 mm in length and at least the same width of the ramp for an in-line ramp. 


iv. Landings must have a cross slope that is not steeper that 1:50. 


6. The ramp must not have any openings in the surface that allow the passage of an object that has a diameter of 


more than 20 mm. 


7. The ramp must be equipped with handrails on both sides of the ramp and the handrails must, 


i. be continuously graspable along their entire length and have circular cross-section with an outside diameter not 


less than 30 mm and not more than 40 mm, or any non-circular shape with a graspable portion that has a 


perimeter not less than 100 mm and not more than 155 mm and whose largest cross-sectional dimension is not 


more than 57 mm, 


ii. be not less than 865 mm and not more than 965 mm high, measured vertically from the surface of the ramp, 


except that handrails not meeting these requirements are permitted if they are installed in addition to the required 


handrail, 


iii. terminate in a manner that will not obstruct pedestrian travel or create a hazard, 


iv. extend horizontally not less than 300 mm beyond the top and bottom of the ramp, and 


v. be provided with a clearance of not less than 50 mm between the handrail and any wall to which it is attached. 


8. Where a ramp is more than 2,200 mm in width, 


i. one or more intermediate handrails which are continuous between landings must be provided and located so that 







ii. the handrails must meet the requirements set out in paragraph 7. 


9. The ramp must have a wall or guard on both sides and where a guard is provided, it must, 


i. be not less than 1 ,070 mm measured vertically to the top of the guard from the ramp surface, and 


ii. be designed so that no member, attachment or opening located between 140 mm and 900 mm above the ramp 


surface being protected by the guard will facilitate climbing. 


10. The ramp must have edge protection that is provided, 


i. with a curb at least 50 mm high on any side of the ramp where no solid enclosure or solid guard is provided, or 


ii. with railings or other barriers that extend to within 50 mm of the finished ramp surface. 0. Reg. 413112, s. 6. 


EXCEPTIONS TO THE REQUIREMENTS FOR RECREATIONAL TRAILS AND 


BEACH ACCESS ROUTES 


Exceptions, limitations 
80.14 Where an exception is permitted to a requirement that applies to a recreational trail or a beach access route, the 


exception applies solely, 


(a) to the particular requirement for which the exception is allowed and not to any other requirement that applies to the 


recreational trail or beach access route; and 


(b) to the portion of the recreational trail or beach access route for which it is claimed and not to the recreational trail or 


beach access route in its entirety. 0. Reg. 413/12, s. 6. 


Exceptions, general 
80.15 Exceptions to the requirements that apply to recreational trails and beach access routes are permitted where 


obligated organizations can demonstrate one or more of the following: 


1. The requirements, or some of them, would likely affect the cultural heritage value or interest of a property identified, 


designated or otherwise protected under the Ontario Helitage Act as being of cultural heritage value or interest. 


2. The requirements, or some of them, would affect the preservatiqn of places set apart as National Historic Sites of 


Canada by the Minister of the Environment for Canada under the Canada National Parks Act (Canada). 


3. The requirements, or some of them, would affect the national. historic interest or significance of historic places 


marked or commemorated under the Historic Sites and Monuments Act (Canada). 


4. The requirements, or some of them, might damage, directly or indirectly, the cultural heritage or natural heritage on 


a property included in the United Nations Educational, Scientific and Cultural Organisation's World Heritage List of 


sites under the Convention Concerning the Protection ofthe World Cultural and Natural Heritage. 


5. There is a significant risk that the requirements, or some of them, would adversely affect water, fish, wildlife, plants, 


invertebrates, species at risk, ecological integrity or natural heritage values, whether the adverse effects are direct 


or indirect. 


6. It is not practicable to comply with the requirements, or some of them, because existing physical or site constraints 


prohibit modification or addition of elements, spaces or features, such as where surrounding rocks bordering the 


recreational trail or beach access route impede achieving the required clear width. 0. Reg. 413/12, s. 6. 
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CORPORATION OF THE TOWN OF GANANOQUE 


BY-LAW NO. 2014-116 


BEING A BY-lAW TO ADOPT A MULTI-YEAR ACCESSIBILITY PlAN 


WHEREAS by Section 5 of the Municipal Act, 2001, S.O. 200 1, c. 25, the powers of 
a municipal corporation are to be exercised by its Council; and 


WHEREAS the Municipal Act, 2001, S.O. 200 1, c. 25, provides that the powers of 
every Council are to be exercised by Bylaw; and 


WHEREAS Ontario Regulation 1911111 and the Accessibility for Ontarians with 
Disabilities Act, 2005 (AODA) requires all public corporations to adopt a Multi-Year 
Accessibility Plan that provides for a guideline regarding accessibility within their 
respective community; and 


WHEREAS The Accessibility for Ontarians with Disabilities Act (AODA) establishes 
mandatory accessibility standards for public organizations which include specific 
timelines. 


NOW THEREFORE the Council of the Corporation of Town of Gananoque hereby 
enacts as follows: 


1) That the Multi-Year Accessibility Plan attached hereto as Schedule "A" is 
hereby adopted; 


2) That the Plan come into force and effect on the date of passing; 


READ A FIRST AND SECOND TIME this 17th day of November, 20 14. 


Mayor, Erika Demchuk Clerk, Bonnie Dingwall 


READ A THIRD TIME and finally passed this 16th day of December, 20 14. 


Mayor, Erika Demchuk Clerk, Bonnie Dingwall 







Schedule "A" - By-law 2014-116 


Town of Gananoque 


MULTI-YEAR ACCESSIBILITY PLAN 


Accessible formats of this document are available free upon request. 







The Corporation of the Town of Gananogue Multi-Year Accessibility Plan 


Table of Contents 


1. Introduction and about the Town of Gananoque 


2. Executive Summary 
a. Mission Statement 
b. Statement of Commitment 
c. Background 


3. Customer Service Standard 


4. Integrated Accessibility Standard Regulation 


5. Aim of the Multi-Year Accessibility Plan 


6. Objectives of the Multi-Year Accessibi lity Plan 


7. Contact Information 


8. Communication of Plan 


9. General Requ irements 


2 







The Corporation of the Town of Gananogue Multi-Year Accessibility Plan 


SECTION 1 - INTRODUCTION 


This multi-year plan is one piece of the ongoing commitment of the Town of Gananoque to 
making our services more accessible for all. The plan establishes clear directions for how the 
Town will implement accessibility improvements, as well as the timelines by which we will do so. 


The Town of Gananogue 


The Town of Gananoque is a separated Town with a population of approximately 5,200. The 
Town consists of mainly a residential, commercial and industrial mix. 


The Town's corporate structure is comprised of a number of departments led by the Chief 
Administrative Officer/Human Resources Manager (CAO) and they include: 


• Public Works (including Transportation and Water and Sewer); 


• Clerks/ Administration; 
• Finance; 
• Planning, Building and Development; 
• Human Resources; 
• Parks, Recreation and Marina; 
• Economic Development. Communication Services and Visitors Centre. 
• Emergency Services consists of a Fire Department which consists of approximately 30 


volunteer fire firefighters with a full time Fire Chief and 3 Permanent Full Time fire 
personnel; and 


• The Police Department with approximately 19 police personnel. 


Ambulance services are provided through the United Counties of Leeds and Grenville; and the 
Town shares a Home for the Aged with the County at the privately run Carveth Care Centre 
where twelve beds are reserved for Town residents. 


SECTION 2: EXECUTIVE SUMMARY 


a) Mission Statement: 


To maximize the independence and dignity of all individuals in our community and to create a 
user-friendly community with opportunities for everyone's participation in the live work play 
atmosphere of the Town of Gananoque. 
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The Corporation of the Town of Gananoque Multi-Year Accessibility Plan 


b) Statement of Commitment: 


The Town is committed to ensuring that the goods and services it provides and makes 
available to its residents and visitors are accessible to all. Over the years the Town has 
maintained a proactive approach to addressing barriers to its buildings, facilities, programs, 
practices, and services by implementing positive changes geared towards improved 
accessibility for all. 


As a result of the provincial government's enactment of The Ontarians with Disabilities Act 
(ODA), 2001, the Town was obligated to develop an Accessibility Plan which it uses as a 
mechanism to assist in the elimination of obstacles that inhibit full accessibility to its goods, 
services and facilities. This plan describes the measures the Town has and will be taking during 
the current and subsequent years to identify, remove, and prevent barriers to people with 
disabilities who use the facilities and services of the Town, including employees and members 
of the community at large. 


The plan is reviewed annually in consultation with the Town's annual budgetary review. 


c) Background: 


In 2005, the Province introduced legislation through The Accessibility for Ontarians with 
Disabilities Act (AODA). Unlike the ODA which is specific to government bodies, the AODA 
established mandatory accessibility standards for both public and private businesses and 
organizations including specific compliance timelines. The objective of the regulatory 
standards established under the authority of the AODA is to make Ontario fully accessible by 
2025 in the following areas: 


o Customer service; 
o Transportation; 
o Information and communications; 
o Employment; and 
o Built environment. 


The Province of Ontario is committed to a universally accessible Ontario. For that reason, 
organizations that do not comply with the regulatory standards within the timeframes 
allotted may be required to pay an administrative penalty to a maximum of $100,000, based 
on the impact of the contravention. Compliance reports will be required annually and must 
be available to the public. In addition, an inspector my carry out an inspection to determine 
if the organization has met its compliance requirements. During the inspection, an 
organization will be required to produce, on demand, any documents or reports requested 
by the inspector. 


Although the AODA is in place, until all accessibility standards have been enacted, the ODA 
will remain in force and municipalities will be obligated to comply with both pieces of 
legislation. 
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The Corporation of the Town of Gananogue Multi-Year Accessibility Plan 


SECTION 3: CUSTOMER SERVICE STANDARDS REGULATION 


The Customer Service Standards Regulation that came into effect January 1, 2008, 
established standards that mandated every provider of goods or services to establish policies, 
practices and procedures governing the provision of its goods or services to persons with 
disabilities. 


As required by the Regulation, the Town of Gananoque's Accessible Customer Service Policy, 
aims to ensure that service to those with disabilities is provided in a manner that promotes 
independence, dignity, integration and equal opportunity. Accessible customer service 
training has been provided to all staff members. Training is ongoing and continues to be 
provided to all new employees during orientation; and a periodic refresher for long term 
employees. 


The Accessible Customer Service Policy is made available to the public through the 
Town's website, or in an accessible format upon request from the Municipal Administration. 


SECTION 4: INTEGRATED ACCESSIBILITY STANDARDS REGULATION 


The Integrated Accessibility Standards Regulation (IASR) that came into effect July 1, 
2011, established mandatory accessibility standards in four areas: information and 
communications, employment, transportation and design of public spaces. 


Information and Communications 


The purpose of the Information and Communications Standard is to facilitate access for 
people with disabilities to sources of information and communications that those without 
disabilities depend on daily. The requirements stipulated under this standard provide the 
framework necessary to assist both public and private businesses in achieving full accessibility 
in the areas of Information and Communication by 2025. 


Employment 


The requirements set out under the Employment Standard apply to paid employees. Through 
this Standard employers are mandated to provide for accessibility throughout the entire 
employment lifecycle. Incorporating accessibility into all facets of the employment process 
benefits everyone by broadening the talent pool and assisting employers in supporting and 
maintaining a skilled workforce. 


While not required to do so, the Town of Gananoque believes it makes good business 
sense to apply the requirements of the Standard to unpaid staff and volunteers where 
applicable. 
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The Corporation of the Town of Gananogue Multi-Year Accessibility Plan 


Transportation 


Unlike the other mandatory requirements established under the AODA, the Transportation 
Standard is sector specific and is applicable to transportation modes falling under the 
jurisdiction of local government, i.e. buses and taxis. 


By making public services and vehicles accessible, people with disabilities, whether a resident or 
visitor, are afforded the convenience of accessible transportation enabling them the 
opportunity to live, work and participate in communities throughout Ontario. 


Design of Public Spaces 


The goal of the Accessibility Standards for the Built Environment is to remove barriers in public 
spaces and buildings. This will make it easier for all Ontarians - including people with 
disabilities, seniors and families- to access the places where they work, travel, shop and play. 


The standards for public spaces will only apply to new construction and planned 
redevelopment. 


Enhancements to accessibility in buildings will happen at a later date through Ontario's Building 
Code, which governs new construction and renovations in buildings. 


The Design of Public Spaces covers: 


o Recreational trails/beach access routes; 
o Outdoor public-use eating areas like rest stops or picnic areas; 
o Outdoor play spaces, like playgrounds in parks; 
o Exterior paths of travel, like sidewalks, ramps, stairs, curb ramps, rest areas and 


accessible pedestrian signals; 
o Accessible parking (on and off street); 
o Service-related elements like service counters, fixed queuing lines and waiting areas; 


Maintenance which includes procedures for preventative and emergency maintenance 
of the accessible elements in public spaces and procedures for dealing with temporary 
disruptions. 


SECTION 5: AIM OF THE MULTI-YEAR ACCESSIBILITY PLAN 


The aim of this Multi-Year Accessibility Plan is to identify the specific requirements applicable 
to the Town of Gananoque, as mandated by the Province of Ontario through the Integrated 
Accessibilities Standards Regulation, and the measures that have been taken or will be 
undertaken from 2014-2021 to ensure compliance with the regulation. 
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The Corporation of the Town of Gananoque Multi-Year Accessibility Plan 


SECTION 6: OBJECTIVES OF THE MULTI-YEAR ACCESSIBILITY PLAN 


This plan: 


1. Identifies the specific regulatory accessibility standards that the Town must eliminate to 
achieve compliance with the IASR. 


2. Describes the process and measures the Town of Gananoque will undertake to 
fulfill the requirements within the mandated timelines. 


3. Highlights accomplishments. 


4. Makes a commitment to prepare an annual status report on the progress of the 
measures taken to complete the requirements, as required by the IASR. 


5. Makes a commitment to review and update the accessibility plan at least once every 5 
years. 


6. Describes how the Plan will be made available to the public. 


SECTION 7: CONTACT INFORMATION 


The Town of Gananoque Administration Office is located at 30 King St E., PO Box 100, 
Gananoque, ON K7G 2T6 


Any questions regarding the Accessibility Plan may be directed to the Director of Corporate 
Services/Clerk's office at 613-382-2149 Ext. 1115 or clerk@gananogue.ca. 


SECTION 8: COMMUNICATION OF PLAN 


The Town of Gananoque's Multi-Year Accessibility Plan will be available on the Town's web 
site at www.gananogue.ca. Copies of the plan will also be available from the Town Hall. 


The Town of Gananoque will make every attempt to make this plan available to those with 
disabilities for their perusal, review and input. 
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--. . SECTION 9: GENERAL REQUIREMENTS -. 
I 


January, 2013 Deliverable Status 
I 


Accessibility Policies Prepare and make available to the public in an accessible format Each Department will develop 
s.3 upon request. policies on how best to meet the 


accessibility standards. 


Accessibility Plan Prepare a multi-year document which outlines the municipality's Plan is currently in draft format. 
s.4 strategy to prevent and remove barriers and meet its To be reviewed by the Sr. 


requirements. Management Team. To be 
Prepare an annual status report on the progress of measures sent to Council at their second 
taken to implement the strategy. Post on Town's website and meeting in December 2014. 
provide an accessible format upon request. 


Procurement of goods Incorporate accessibility criteria and features when procuring or Accessibility criteria have been 
and services. s.S acquiring goods and services, except where not practicable. implemented in the procurement 


Where not practicable- explanation must be provided upon process. 
request. 


January 1, 2014 Deliverable Status 


Training Training of all employees and volunteers, persons who develop All new employees are required 
s.S policies, and those that provide goods and services on behalf of to complete the Accessible 


the organization on t he requirements of the Integrated Customer Service Training with 
Accessibility Standards Regulation and on the Human Rights Code. existing employees receiving a 


refresher at least once every two 
years. 


January 1, 2014 Deliverable Status 


Service Kiosks Incorporate accessibility features when designing, procuring or Election voting kiosks be installed 
s.6 acquiring self-service kiosks. for the 2014 municipal election 


This includes municipal election touch screens/kiosks. and subsequent elections 
thereafter. 


--







r-- SECTION 9: GENERAL REQUIREMENTS 


January 1, 2012 Deliverable Status 


Workplace Emergency Provide individualized workplace emergency response information Established and communicated 
Response Information s.27 to employees who have a disability, if the disability is such that the to staff 


individualized information is necessary and the employer is aware Communication was sent to all 
of the need for accommodation due to the employee's disability. staff to identify process and 
With the employee's consent, provide workplace emergency appropriate contracts should 
response information to the person designated to provide support be required in the event of 
assistance to the employee. Review individualized workplace an emergency. Also posted on all 
emergency response information when employee moves to staff bulletin boards. 
different location, when overall accommodations, needs or plans Individual plans developed for 
are reviewed, and when reviewing general emergency response some employees as requested. 
policies. 


January 1, 2014 Deliverable Status 


Recruitment Process s.22 Notify employees and the public about the availability of Notification is standard on all 
accommodation for applicants with disabilities internal and external employment 


job postings. Included in the 
Recruitment policy. 


Recruitment, Notify job applicants, when they are individually selected to Notification is verbally provided to 
Assessment or Selection participate in an assessment of selection process that candidates when selected for an 
Process s.23 accommodations are available upon request in relation to interview of Town's 


materials and processes to be used. accommodation options. 
I 


Notice of successful When making an offer of employment, notify the successful New staff are provided with I 


applicants s.24 applicant of policies for accommodating employees with copies of the Accessibility i 


disabilities. Standards Policies. 


Informing employees of Inform employees of policies used to support employees Policies adopted by Council 
supports. s.25 with disabilities, including, but not limited to, policies on the November 2014 


provision of job accommodations that consider an employee's Questionnaire to existing staff 
accessibility needs due to disability, and provide information encouraging them to share any 
required under this section to new employees as soon as barriers they may have. 
practicable after they begin employment. 







SECTION 9: GENERAL REQUIREMENTS ' 
Accessible formats and Where an employee with a disability so requests, consult Process will be in place by 
communication supports. s.26 with the employee t o provide or arrange for the provision of January 1, 2014. 


accessible formats and communication supports for information 
needed in order to perform job and information general ly available 
to employees in the workplace 


Documented individual Where an employee with a disability so requests, consult with Process will be in place by 
accommodation plans s.28 employee to provide or arrange for the provision of accessible January 1, 2014. 


formats and communication supports for information needed in 
order to perform job and information generally available to 
employees in the workplace. 


Return to work Develop and have in place return to work process for employees The Town has a Return to 
s.29 who have been absent from work due to a disability and required Work Procedure which includes 


disability-related accommodations in order to return to work. this requirement and is 
implemented whenever an 
employee returns to work with a 
disability. 


Performance Performance Management process shall take into account the This is included in the policy and 
Management s.30 accessibility needs of employees with disabilities, as well as has been implemented. 


individual accommodation plans. 


Career development and Consider the accessibility needs of employees with disabilities and This is included in the policy 
advancement s.31 any individual accommodation plans, when providing career and has been implemented 


development and advancement to employees with disabilities. 


Redeployment s.32 Consider the accessibility needs of employees with disabilities and This is included in the policy and 
individual accommodation plans when redeploying employees with has been implemented 
disabilities. 


I 


I 


I 







_.._ SECTION 9: GENERAL REQUIREMENTS 


January 1, 2012 Deliverable Status 


Emergency procedure, plans Ensure information is available to the public in accessible format or Established in 2012 
or public safety information provide appropriate communication supports as soon as 
s.13 practicable, upon request. 


I 


January 1, 2012 Deliverable Status 


Feedback Where processes for receiving and responding to feedback are in Policies for receipt of feedback 
s.ll place, ensure that they are accessible to persons with disabilities are in place. 


by providing or arranging for the provision of accessible formats 
and communication supports, upon request. Must notify the 
public about the availability of same. 


New Internet websites Conform with the World Wide Web Consortium Web Content The Town's new website which 
and web content s.14 Accessibility Guidelines (WCAG) 2.0- Level A. will be up and running in 2013 


complies with or exceeds the 
IASR requirements. 


Accessible formats and Upon request, provide or arrange for the provision of accessible Currently in practice. 
communication supports s.12 formats and communication supports for persons with disabilities 


in a timely manner taking into account person's disability at a cost 
no more than the regular cost charged to other persons. 
Consult with person making request to determine suitable format 
or communication support. 
Notify public about availability of accessible formats and 
communication supports. 


January 1, 2021 Deliverable Status 


All Internet websites and Conform with the World Wide Web Consortium Web Content The Town's website and Tourism 
web content s.14 Accessibility Guidelines (WCAG) 2.0- Level AA new website currently meets the 


WSAG 2.0 Level AA 
The Tourism website- new in 
2014 currently meets the WSAG 
2.0 Level AA requirement 


----- ---







r- SECTION 9: GENERAL REQUIREMENTS \ 


TRANSPORTATION STANDARD REQUIREMENTS AND GUIDELINES 


January 1, 2012 Deliverable Status 


Duties of Municipalities- Ensure that owners and operators of taxicabs do not charge By-law 2014-032 
Taxicabs a higher fare or additional fee for persons with disabilities than 
s.80 for persons without for the same trip, or charge a fee for storage 


of mobility aid/assistive device. 


Duties of Municipalities- Vehicle registration and identification must be displayed on the By-law 2014-032 
I 


Taxicabs rear bumper of the taxicab. 
s.79 Vehicle registration and identification information must be 


made available in an accessible format to persons with 
disabilities who are passengers. 


- - - ---- ---


DESIGN OF PUBLIC SPACES REQUIREMENTS AND TIMELINES 


January 1, 2016 Deliverable Status 


Recreational Trails and The Town of Gananoque shall consult on various specifications as January 1, 2016 
Beach Access Routes outlined in the standard before they construct new or redevelop 
s.80.8 existing recreationa l trails. 


s.80.9 The Town of Gananoque shall ensure that any recreational trails January 1, 2016 
that they construct or redevelop and that they intend to maintain, 
meet the technical requirements as outlines in the standard. 


January 1, 2016 Deliverable Status 


s.80.10 The Town of Gananoque shall ensure that beach access routes January 1, 2016 
that they construct or redevelop, and that they intend to 
maintain, meet the technical requirements as outlined in the 
standard 







,-.... SECTION 9: GENERAL REQUIREMENTS 


Outdoor Public Use The Town of Gananoque shall ensure that where they construct January 1, 2016 
Eating Areas s80.17 or redevelop outdoor public use eating areas that they intend to 


maintain, the outdoor public use eating areas meet the 
requirements as outlined in the standard. 


Outdoor Play Spaces When constructing new or redeveloping existing outdoor play January 1, 2016 
s80.19 spaces The Town of Gananoque shall consult on the needs of 


children and caregivers with various disabilities. 


Outdoor Play Spaces When constructing new or redeveloping existing play spaces January 1, 2016 I 


s80.20 that they intend to maintain, The Town of Gananoque shall folloiAI 
the requirements of the standard 


Exterior Paths of Travel s80.23 When constructing new or redeveloping existing exterior paths of January 1, 2016 
travel that they intend to maintain, The Town of 
Gananoque, shall ensure that new and redeveloped exterior 
paths of travel meet the requirements of the standard, including 
requirements for ramps, stairs, curb ramps, depressed curbs, 
accessible pedestrian signals, and rest areas. 


Accessible Parking s80.32 The Town of Gananoque shall ensure that when constructing new January 1, 2016 
or redeveloping off-street and on-street parking facilities that 
they intend to maintain, the off-street parking facilities meet the 
requirements of the standard. 


Obtaining Services The Town of Gananoque shall ensure they meet the requirements January 1, 2016. 
s80.40 set out in the standard with respect to all newly constructed 


service counters and fixed queuing guides and all newly 
constructed or redeveloped waiting areas. 







--- SECTION 9: GENERAL REQUIREMENTS 


MAINTENANCE 


January 1, 2016 Deliverable Status 


Maintenance The Town of Gananoque shall ensure that their multi-use January 1, 2016 
s80.44 accessibility plans include procedures for preventative and 


emergency maintenance of the accessible elements in public 
spaces as required by the standard. 


Maintenance The Town of Gananoque shall ensure that their multi-use January 1, 2016 
s80.44 accessibility plans include procedures for dealing with 


temporary disruptions when accessible elements required 
under the standard are not in working order. 


Reporting The Town of Gananoque shall file an accessibility report with a End of each calendar year 
s86.1 director in accordance with subsection 14(1) of the Act, every two 


years. 
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CORPORATION OF THE TOWN OF GANANOQUE 


BY-LAW NO. 2014-117 


BEING A BY-LAW TO ADOPT AN INTEGRATED ACCESSIBILITY STANDARD 


WHEREAS by Section 5 of the Municipal Act, 2001, S.O. 2001, c. 25, the powers of a 
municipal corporation are to be exercised by its Council; and 


WHEREAS the Municipal Act, 2001, S.O. 2001, c. 25, provides t hat the powers of every 
Council are to be exercised by Bylaw; and 


WHEREAS Ontario Regulation 191/111 and the Accessibi lity for Ontarians w ith Disabilities 
Act, 2005 (AODA) requires all public corporations to adopt a Mult i-Year Accessibility Plan that 
provides for a guideline regard ing accessibility within the ir respective community; and 


WHEREAS The Accessibility for Ontarians with Disabilities Act (AODA) establishes mandatory 
accessibility standards for public organizations which include specific timelines. 


NOW THEREFORE the Council of the Corporation of Town of Gananoque hereby enacts as 
follows: 


1) That the Integrated Accessibility Standard attached hereto as Schedule "A" is hereby 
adopted; 


2) That the Plan come into force and effect on the date of passing; 


READ A FIRST AND SECOND TIME 17th day of November, 2014. 


Mayor, Erika Demchuk Clerk, Bonnie Dingwall 


READ A THIRD TIME and finally passed this 16th day of December, 2014. 


Mayor, Erika Demchuk Clerk, Bonnie Dingwall 
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Schedule "A" - By-law 2014-117 


The Corporation of the Town of Gananoque 


POLICY AND PROCEDURE MANUAL 


POLICY NO. ADM 16-2014 POLICY TYPE: Administrative 


APPROVAL DATE: Sept 17, 2014 


AUTHORITY Clerk's Department EFFECTIVE DATE: Sept 18, 2014 


LAST REVISION DATE: n/a 


SUBJECT Integrated Accessibility Standards Policy 


Purpose: 


To ensure the implementation of accessibility policies that are compliant with the Integrated 
Accessibility Standards Regulation under the Accessibility for Ontarians with Disabilities Act, 
2005, which takes into account the principles of dignity, independence, integration and equal 
opportunity. 


Policy: 


The Town of Gananoque is committed to treating all people in a way that allows them to 
maintain their dignity and independence. Through accessibility planning and policies, the Town 
of Gananoque shall ensure that the Town meets the needs of people with disabilities in a timely 
manner through the implementation of this policy. 


Application and Scope: 


This policy has been drafted in accordance with the Regulation and addresses how the Town of 
Gananoque achieves accessibility through meeting the Regulation's requirements. It provides 
the overall strategic direction that will be followed to meet the accessibility needs of persons 
with disabilities in the provision of goods, services and facilities. 


This policy applies to all employees and volunteers; all persons who participate in developing 
the organization's policies; and all other persons who provide goods, services or facilities on 
behalf of the organization . 
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Integrated Accessibility Standard Policy 


Definitions: In this policy, the following meanings apply: 


a) "Accessible Formats": includes, but are not limited to, large print, recorded audio 
and electronic formats, Braille and other formats usable by persons with 
disabilities; 


b) "Accommodation" means the special arrangement made or assistance provided so 
that persons with disabilities can participate in the experiences available to 
persons without disabilities. Accommodation will vary depending on the person's 
needs; 


c) "Communication Supports" includes, but are not limited to, captioning, alternative 
and augmentative communication supports, plain language, sign language and 
other supports that facilitate effective communications; 


d) "Disability" as defined under the Accessibility for Ontarians with Disabilities Act, 
2005 includes: 


(i) Any degree of physical disability, infirmity, malformation or disfigurement that 
is caused by bodily injury, birth defect or illness and, without limiting the 
generality ofthe foregoing, includes diabetes mellitus, epilepsy, a brain injury, 
and degree of paralysis, amputation, lack of physical co-ordination, blindness 
or visual impediment, deafness or hearing impediment, muteness or speech 
impediment, or physical reliance on a service animal or on a wheelchair or 
other remedial appliance or device 


(ii) A condition of mental impairment or a development disability; 
(iii) A learning disability or a dysfunction in one or more of the processes involved 


in understanding or using symbols or spoken language; 
(iv) A mental disorder; or 
(v) An injury or disability for which benefits were claimed or received under the 


insurance plan established under the Workplace Safety and Insurance Act, 
1997. 


e) "Information" includes data, facts and knowledge that exists in any format, 
including text, audio, digital or images, and that conveys meaning; 


f) "Self-Service Kiosk" means an interactive electronic terminal, including a point-of
sale device, intended for public use that allows users to access one or more 
services or products or both. 


g) "Third Party" means a representative of a business or organization who is 
receiving Town of Gananoque goods or services or acting in an official capacity. 
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Integrated Accessibility Standard Policy 


h) 11Town" is defined as the Corporation of the Town of Gananoque 


i) 11Accessible Taxicab" means an accessible taxicab as defined in section 1 of 
Regulation 629 of the Revised Regulations of Ontario, 1990 (Vehicles for the 
Transportation of Physically Disabled Persons) made under the Highway Traffic Act. 


Procedure: 


1.0 Regulations 


1.1 Accessibility Plan 
The Town shall produce a multi-year Accessibility Plan. The plan will be 
posted on the Town's website and shall be made available in an 
accessible format and with communication supports, upon request. The 
Accessibility Plan shall be reviewed and, if necessary, updated at least 
once every five (5) years. 


1.2 Procurement Policy 
The Town shall incorporate accessibility design, criteria and features 
when procuring or acquiring goods, services or facilities, except where it 
is not practicable to do so. If it is determined that it is not practicable to 
incorporate accessibility design, criteria and features when procuring or 
acquiring goods, services or facilities, the Town shall provide, upon 
request, an explanation. 


1.3 Self-Service Kiosks 
The Town shall have regard to the accessibility for persons with 
disabilities when designing, procuring or acquiring self-service kiosks and 
shall incorporate accessibility features when designing, procuring or 
acquiring self-service kiosks. 


1.4 Training 
All Town of Gananoque employees, volunteers, persons who participate 
in developing the Town's policies and third parties providing goods and 
services on the Town's behalf shall be required to undergo training on 
the requirements of the Accessibility for Ontarian with Disabilities Act, 
2005 accessibility standards and on the Human Rights Code as it pertains 
to persons with disabilities. The training provided on these requirements 
shall be appropriate to the duties of the employee, volunteer or other 
persons. Training shall take place as soon as is practicable and upon 
completion, the Town shall keep a record of the training provided on 
these requirements including the dates on which the training was 
provided and the number of individuals to whom it was provided. 
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Integrated Accessibility Standard Policy 


2.0 Information and Communication Standards 


2.1 Feedback 
The Town shall ensure that its processes for receiving and responding to 
feedback are accessible to persons with disabilities by providing or 
arranging for the provision of accessible formats and communications 
supports upon request and shall notify the public about the availability of 
accessible formats and communication supports. 


2.2 Accessible Formats and Communication Supports 
Except as otherwise provided for in the Accessibility for Ontarians with 
Disability Act, 2005, the Town shall, upon request, and in consultation 
with the person making the request, provide or arrange for the provision 
of accessible formats and communication supports for persons with 
disabilities. Accessible formats and communication supports shall be 
provided in a timely manner, taking into account the person's 
accessibility needs due to the disability and at a cost that is no more than 
the regular cost charged to other persons. 


This does not apply to products and product labels, unconvertible 
information or communications and information that the Town does not 
control directly or indirectly through a contractual relationship. If it is 
determined that information or communications are unconvertible, the 
department shall provide the person requesting the information or 
communication with : 
(a) an explanation as to why the information or communications are 


unconvertible; 
(b) a summary ofthe unconvertible information or communications 


The Town shall ensure that the public is notified about the availability of 
accessible formats and communication supports. The notice shall be 
given by posting the information: 


(i) at a conspicuous place on the Town of Gananoque premises; 
(ii) on the Town's official web site- www.gananoque.ca; or 
(iii) by such other method as is reasonable in the circumstances. 


2.3 Emergency Information 
When preparing emergency procedures, plans or public safety 
information and making same available to the public, the Town shall 
provide the information in an accessible format or with appropriate 
communication supports as soon as practicable, upon request. 
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Integrated Accessibility Standard Policy 


2.4 Accessible Website and Content 
Internet websites and web content controlled directly by the Town or 
through a contractual relationship that allows for modification of the 
product shall conform to the World Wide Web Consortium Web Content 
Accessibility Guidelines (WCAG) 2.0, at Level A and AA in accordance with 
the schedule set out in the AODA Integrated Accessibility Standards. 


3.0 Employment Standards 


3.1 Recruitment 
The Town shall post information about the availability of 
accommodations for applicants with disabilities in its recruitment 
process. Job applicants who are individually selected for an interview 
and/or testing shall be notified that accommodations for material to be 
used in the process are available, upon request. The Town shall consult 
with any applicant who requests an accommodation in a manner that 
takes into account the applicant's disability. Successful applicants shall be 
notified about the Town's policies for accommodating employees with 
disabilities as part of their offer of employment. 


3.2 Employee Supports 
The Town shall inform employees of the policies used to support 
employees with disabilities, including policies on the provision of job 
accommodations that take into account an employee's accessibility 
needs due to disability. The Town shall provide this information to new 
employees as soon as practicable after they begin their employment and 
provide updated information to all employees whenever there is a 
change to existing policies on the provision of job accommodations that 
take into account an employee's accessibility needs due to disability. 


3.3 Accessible Formats and Communication Supports 
Upon an employee's request, the Town shall consult with the employee 
to provide or arrange for the provision of accessible formats and 
communication supports for: 


a) information that is needed in order to perform the employee's 
job; and 


b) information that is generally available to employees in the 
workplace. 


The Town will consult with the employee making the request in 
determining the suitability of an accessible format or communication 
support. 


3.4 Workplace Emergency Response Information 
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Integrated Accessibility Standard Policy 


If an employee's disability is such that workplace emergency response 
information is necessary and the Town is aware of the need for 
accommodation, this information shall be provided to employees. In 
addition, this information shall be provided, with the employee's 
consent, to the person designated to provide assistance. The information 
shall undergo review when the employee moves to a different location, 
when the employee's overall accommodation needs or plans are 
reviewed and when the Town reviews its general emergency response 
plan . 


3.5 Documented Individual Accommodation Plans 
A written process for the development and maintenance of documented 
individual accommodation plans shall be developed for employees with 
disabilities. If requested, these plans shall include information regarding 
accessible formats and communications supports. If requested, the plans 
shall include individualized workplace emergency response information. 


3.6 Return to Work Process 
The Town shall have in place a documented return to work process for 
employees returning to work due to disability and requiring disability
related accommodations. This return to work process shall outline the 
steps that the Town shall take to facilitate the return to work. 


3.7 Performance Management, Career Development and Advancement, 
Redeployment 
The Town shall take into account the accessibility needs of its employees 
with disabilities as well as any individual accommodation plans when 
providing career development and advancement, performance 
management and when considering redeployment. 


4.0 Transportation 


The Town of Gananoque does not provide any of the transportation systems 
outlined in the Transportation Standards; however recognizing that it will make 
it easier for people to travel in Ontario, including persons with disabilities, older 
Ontarians and families traveling with children with strollers, the Town will 
encourage private transportation providers to meet the requirements of the 
Transportation Standard. 


4.1 Taxicabs 


The Town shall: 
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Integrated Accessibility Standard Policy 


• Identify progress made toward meeting the need for on-demand 
accessible taxicabs including any steps to be taken to meet the need; 


• Ensure that owners and operators of taxicabs are prohibited from 
charging a higher fare or an additional fee for persons with disabilities 
and from charging a fee for storage of mobility aids or mobility assistive 
devices; and 


• Ensure taxicabs have vehicle registration and identification information 
on the rear bumper of the taxicab, and available in an accessible manner 
to passengers with disabilities. 


Design of Public Spaces (Accessibility Standards for the Built Environment) 


The Design of Public Spaces Standard will make it easier for people to enjoy 
recreational activities in Ontario, including persons with disabilities, older 
Ontarians and families with children with strollers. 


The Town of Gananoque is committed to ensuring that its public spaces, in 
accordance with the Integrated Accessibility Standards (Ontario Regulation 
191/11) under the AODA and, in particular, Part IV.1, Design of Public Spaces 
Standards, of such Regulation are accessible to all. This will be accomplished 
through the development and implementation of policies, practices, procedures, 
resources, equipment and training in the provisions outlined 'in the Integrated 
Accessibility Standards Regulation under the AODA. 


The Town will comply with the Design of Public Spaces Standards with respect to 
public spaces that are newly constructed or redeveloped, including: 


• Recreational trails and beach access routes 


• Outdoor public use eating areas 
• Outdoor play spaces 


• Exterior paths or travel 
• Accessible parking 
• Obtaining services 


6.0 Compliance 
An Administrative Monetary Penalties scheme has been established under the 
AODA which allows the Accessibility Directorate or a designate to issue an order 
against a person, organization or corporation to pay a penalty amount as a result 
of non-compliance with the AODA or the accessibility standard to a maximum of 
$100,000 in the case of a corporation and up to $50,000 in the case of an 
individual or unincorporated organization. 
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1. Introduction - Accessible Parking Permits


The accessible parking permit program is part of the Ontario government’s commitment to make 
Ontario one of the world leaders in improving accessibility for people with disabilities. 


ServiceOntario, part of Ontario’s Ministry of Government and Consumer Services, assumed 
responsibility from the Ministry of Transportation for service delivery of the accessible parking permit 
program on July 2, 2007.  In 2011, all responsibility for the administration of Part III of the Highway 
Traffic Act, R.S.O. 1990 (HTA) and R.R.O. 1990, Regulation 581 Accessible Parking for Persons with 
Disabilities, providing authority for the accessible parking permit program transferred to 
ServiceOntario. 


This means that the Ministry of Transportation is no longer responsible for accessible parking 
permits.  Accessible parking permits are now an exclusive ServiceOntario product. 


The Kingston-based Accessible Parking Permit Services Office is responsible for administering 
the accessible parking permit program, including all intake, processing and 
database maintenance. 


Part III of the Highway Traffic Act and Ontario Regulation 581 can be found using the links below: 


• Highway Traffic Act, R.S.O. 1990 (Part III)
• R.R.O. 1990, Regulation 581


Content 


The information contained within this guidebook was developed by the Accessible Parking Permit 
Services Office, and is intended to assist professionals engaged in the enforcement of laws 
pertaining to accessible parking in Ontario. Enforcement includes laying charges and prosecution of 
municipal by-laws, HTA and Criminal Code offences relating to accessible parking permit. 


Accessible Parking  Permit Services Office  Contact  Information 
For questions and/or additional copies of this manual, please contact the Accessible Parking Permit 
Services Office at: 


• Telephone: (613) 544-2220 ext. 4650
• Toll-free: 1-800-267-0295 ext. 4650
• E-mail: appservices@ontario.ca 
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http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90h08_e.htm%23BK52
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2. Accessible Parking Permits


Summary 


The accessible parking permit is a card displayed on the dashboard or on the turned-down sun 
visor of a parked vehicle ensuring the international symbol for persons with a disability, the 
permit number and the expiry date of the permit are clearly visible from the outside of the vehicle. 


The permit entitles the vehicle that has transported the permit holder to park in designated parking. 


An accessible parking permit can only be used if the permit holder is being transported or is driving 
the vehicle and is not to be used by anyone else. 


Types of accessible parking permits
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Prior to January 11, 2016 
 Permanent (Blue) 
 Subject to Change (Orange)   
 Temporary (Red)  
 Company (Green)   
 Travellers (Purple)   
 Motorcycle Decal  
 V isitor (Blue) 
 Interim paper permit (Red)   


As of January 11, 2016  
 Individual (Blue) 
 Company (Green) 
 Travellers (Purple) 
 Motorcycle Decal 
 Visitor (Blue) 
 Interim paper permit (Red) 


Prior to January 11, 2016, the permits were laminated.  Most permits are valid for five (5) years, 
which means laminated permits are expected to remain in circulation until January 2021, with the 
quantity of laminated permits declining proportionately until then.


Beginning on January 11, 2016, ServiceOntario implemented a new permit with enhanced security 
features.  These permits will be produced on heavier paper and will come with a protective plastic 
sleeve. 


This guidebook includes a review of both laminated and enhanced permits.  







2.2 Laminated Permits 


ServiceOntario implemented a new enhanced permit as of January 11, 2016.  As most permits are 
valid for five (5) years, it is anticipated that the laminated permits will be in circulation through 
January 2021, after which only new enhanced permits will be valid (see section 3).


2.3 Security Features and Field Evaluation 


The accessible parking permits include many security features which help in the reduction of 
fraudulent permits. These include: 


1. Custom trillium pantograph background print technology to prevent fraudulent copying and
scanning.


2. When a permit is copied the word “COPY” will be displayed across the permit.


3. Unique identification code contains personal information about the permit holder and the
permit status, type and expiry.


4. Microprint technology is located under the “Valid from” on the permit and contains a
Microlaser line reading "MTOONTMTOONTMTOONTMTOONT”.


The permit also contains ultraviolet ink which contains invisible fluorescent fibers and full five family 
chemical sensitivity. The embedded watermark will display a chain link fence design when held up to 
the light. 


Front of Printed Permanent Permit 
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Back of Permit 
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Permit Samples


Individual Permit: Permanent (Prior to January 11, 2016)  


   
  


 


Blue permits were previously issued to individuals with a permanent health condition and are 
valid for five (5) years. Recertification by an eligible health care practitioner is not required to 
renew this permit. 
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Individual Permit:  Subject to Change   (Prior to January 11, 2016)


Orange permits were previously issued to individuals whose condition may improve and are valid for 
 five (5) years. Recertification by an eligible health care practitioner is required to renew this permit.
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Individual Permit: Temporary (Prior to January 11, 2016)


 


Red permits were previously issued to individuals with a temporary medical condition up to twelve      (12) months. Recertification by an eligible health care practitioner is required to renew this permit.







 
 


 
 


   
   


    
 
 


 
 
 
 
 
 
 
 
 
 
 


 
 


Company Permit (Prior to February 2, 2014)


Green permits were previously issued to companies/non-profit organizations that own/lease vehicles 
primarily used for providing transportation services to people with physical disabilities. This 
permit is valid for up to five (5) years and can be renewed provided the eligibility requirements are 
met. 
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Changes to Company Permits (Effective February 2, 2014) 


All company permits printed on or after February 2, 2014 contain the plate and vehicle 
identification number they have been issued to. The plate and vehicle identification number 
are printed just below the location of the permit number. This change was implemented to assist 
companies and municipal enforcement to ensure that company permits are only used in the vehicle 
they were issued to.
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Traveller Permit 


Purple permits are issued to individuals who have a valid accessible parking permit and plan to fly 
from an Ontario airport. The traveller permit is displayed in the individual’s vehicle parked at the point 
of departure. This allows the permit holder to travel with their regular permit. This permit is valid for 
up to twelve (12) months and can be renewed provided the individual has a valid permanent or 
subject to change accessible parking permit.
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Motorcycle Decal 


Individuals who hold a valid class M or M2 motorcycle licence and a valid permanent or subject to 
change permit can apply for a motorcycle decal. They must be the registered owner of a valid 
licence plate attached to a motorcycle or motor assisted bicycle. The accessible parking permit decal 
allows individuals to park in designated accessible parking spaces without having to display their 
regular permit. They are required to carry their regular accessible parking permit at all times when 
using these parking spaces. The decal remains valid as long as their regular permit is valid and the 
licensing requirements are met. This decal can be renewed if the eligibility requirements are met.


Visitor Permits 


Blue paper permits are issued to visitors to Ontario who can prove they hold a disabled symbol 
device or permit from out of province or prove they have a disability. This permit is valid for up to 
six (6) months.
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Interim Permit 


Red paper permits are issued at ServiceOntario centres upon receiving a fully completed application 
for an accessible parking permit or a lost/stolen replacement declaration. This permit is used by the 
applicant as an interim permit while the applicant waits for their permit to arrive in the mail. 
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3. New Accessible Parking Permits (Effective January 11, 2016)


Summary 


ServiceOntario has improved the security of the accessible parking permits and began 
implementing the new permits on January 11, 2016.  New security features have been added to 
make it easier to identify legitimate permits, and help protect needed parking for persons with 
disabilities. The new permit has a larger font size and raised markings allowing visually impaired 
persons to manipulate and correctly display their own permits.


With the introduction of the new enhanced accessible parking permit, the permit types issued to 
individuals (e.g., permanent, temporary, and subject to change) have now been combined to one 
blue permit type. The validity of the permit can be identified by using the identification code and 
the expiry date on the permit.  


The company permit (green) and traveller permit (purple) will have the new enhancements but the 
colour will not be changed. No changes have been made to the interim permit, visitor permit or the 
motorcycle decal. A sample of the new enhanced permits are displayed in section 3.2.


The enhanced permits will no longer be laminated but will be enclosed in a plastic sleeve to protect 
the permit. With the introduction of the new improved security features, laminating the new permit 
will render it null and void. Removing the lamination from the permit provides municipal enforcement 
better opportunities to identify fraudulent permits through a tactile examination.


3.1 Security Features and Field Evaluation 


The security features include: 


1. Embossment on the white wheelchair image that appears in the logo.


2. Microprint technology is located under the “Valid from” on the permit and contains a
Microlaser line reading.


3. A serial number has been added in addition to the permit number for tighter controls on all
permit stock:


a. individual permits start with the letter Z
b. company permits start with the letter C
c. traveller permits start with the letter T


4. The front of the permit is bar coded for scanning the serial numbers into the accessible parking
permit database.


5. A custom trillium pantograph with the hidden word "COPY/COPIE'’ is built in using the latest
printing technology to prevent copying and scanning.


6. Simulated watermark on back of permit containing Ontario logo in white opaque ink. The logo
will appear in a repeating pattern on the back of the permit. The watermark will become visible
when scratched with a coin. 14 







 
 


 


 


  


 
 
 
 
 


 
 


 
 


3.2 New Security Features and Field Evaluation  


  
 


 


New Individual Permit
(Permanent, Subject to Change, Temporary)  


 


 3 
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5


4 
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Front of Permit







Back of New Individual Permit 
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New Company Permit  
 


 
 
 
 
 
 
 
 
 
 
 


   


 


 
 


Front  of New Permit
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Back of New Company Permit 
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New Traveller Permit


Front of New Permit 
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Back of New Traveller Permit 
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4. How to Read the Identification Code on Accessible Parking Permits
 


      
 
The identification code is confidential and must only be shared  with law enforcement.  
 
The accessible parking permit identification code will consist  of key information a s described in the   
 following table:  


Example: John Doe (male) was bor  n in 1967. He holds  a permanent accessible parking permit and 
 is a passenger only. His permit will expire October 15, 2018. 


 John Doe’s identification code is 1196-1004-160-1-1018 


 
 


 
 


 
 


Description-
 
the location 


of this identifier is in bold 
 Identification 


Code 
 


Code Definitions 
 


                            
 Gender


1XXX-XXXX-XXX-X-XXXX 1 
 


1 = Male 2 = Female 
 


    
   


        
Decade of B


 
irth


X196-XXXX-XXX-X-XXXX 196 
 


 


    
Represents the first 3   
numbers of year of          
birth (e.g. 1960 = 196     
1985 = 198)


     


       
 First and Last 


 
Initials


XXXX-1004-XXX-X-XXXX 
 


1004 
 


  
  
 
 


Represents the       letters              
of the alphabet       
First initial = 1 to 26              
Last initial = 1 to 26         
(e.g. J = 10 and D = 04)


                   
 Permit 


 
Status


XXXX-XXXX-160-X-XXXX 160 
 


Passenger (P) = 160  
Pas senger/Driver (PD) = 
164 


                  
  Permit 


 
Type


XXXX-XXXX-XXX-1-XXXX 
 


1 
 


          
Permanent = 1            
Subject to Change  =   2 
Temporary =  3          
Traveller = 0


                    
       Expiry


XXXX-XXXX-XXX-X-1018 
  


1018 


    


Represents  the month 
and year the permit  
expires 
(e.g. 10 =  October
18 = 2018)


  


                 


 
 


   
   


  
   


 


 
 


    


  


o Traveller permits have the same identification code as the holder’s master permit but have a
“0” where the permit type identifier is displayed.


o Company/non-profit organization permits do not have an identification code; the
company/non-profit organization name is displayed in its place.


o Interim paper permits issued by ServiceOntario centres do not have a security code.
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5. Process for Reporting Seized Permits


Under the Highway Traffic Act, law enforcement agencies are authorized to seize an accessible 
parking permit if it is misused.  Section 28 (1) and (2) of the HTA apply to all enforcement officer 
rankings (all enforcement personnel may seize and retain an accessible parking permit).


Issuing a parking infraction (Part I, II or III) is strictly up to the individual municipalities and is not the 
responsibility of ServiceOntario to advise what type of charge should be laid. 


ServiceOntario respects the fact that some of the smaller municipalities do not have the enforcement 
capacity or administrative staff to seize accessible parking permits. The seizure process is intended 
to provide Ontario municipalities with a guide as to who to contact when/if a permit is seized. It is not 
mandatory to establish an enforcement/administrative team to focus on accessibilities issues alone.     


ServiceOntario proposes the following steps be taken when a permit has been seized: 


1.


  


 Law enforcement is requested to notify ServiceOntario within two (2) business days of the 
seizure by email at appservices@ontario.ca.   


The notification must include the following information:  
a. permit number
b. permit holder’s name
c. date of seizure
d. reason for seizure
e. contact information (officer name, badge number, municipality)
f. court date


2. ServiceOntario flags the permit as seized to prevent the unlawful issuance of an interim
permit while the case is before the courts.


3. ServiceOntario acknowledges that the normal process may involve retaining the permit as
evidence until the matter is resolved in court. Once the legal proceedings are concluded and
the permit has been returned by the court to the officer, the law enforcement is requested to
return the accessible parking permit to ServiceOntario along with any counterfeit permits
once the court matter has been resolved. Expired permits can be destroyed by law
enforcement/municipality.


NOTE: When a permit is seized and a decision is made by law enforcement to return the
permit to the permit holder, it is important that ServiceOntario is notified in order to accurately
update our records. If the permit remains as seized on ServiceOntario’s database, a new
permit will not be issued.


4. Law enforcement independently notifies ServiceOntario within two (2) business days when 
the court matter is resolved.  Email ServiceOntario at   appservices@ontario.ca.
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The notification must include the following information:  
a. permit number
b. permit holder’s name
c. date court case was resolved
d. disposition of case 


5. If the court matter is delayed, the municipality must contact ServiceOntario to advise of the 
delay and include the new court date via email at appservices@ontario.ca.


  
   


6. Any requests for information on a specific permit can  be made by emailing
appservices@ontario.ca or by fax at (613) 545-4678, or by phone at (613) 544-2220 ext.
4650 or 1-800-267-0295 ext. 4650.


7. Please mail permits to:


 
 


ServiceOntario
Accessible Parking Permit Services Office
P.O. Box 9800
Kingston, ON K7L 5N8


 
 


  
  


Templates for Seized Permits


Table 1 - Accessible Parking Permit Seizure Notification 


 
 


 


 
 


 
 


 
 


 


Permit Number _ 


Permit Holder Name 


  


_ 


Date of Seizure 


 


_ 


Reason for the Seizure 


  


_ 


 
 


 


Contact Information (officer 
name, badge number, 
municipality) 


_ 


 


Court Date 


 


_ 


 


 
 
 


   


Table 2 - Accessible Parking Permit Resolved Seizure Notification 


 


Permit Number _ 


 


Permit Holder Name _ 


 


 


Date Court Case was Resolved 


 
 


  


_ 


 


Disposition of Case 


 


 
 


 


Contact Information (officer 
name, badge number, 
municipality) 


 


_ 


 


 
 


  
_ 


New Court Date (if applica


 


ble) _ 
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6. Requesting Permit Holder Information
If as part of any investigation you require information about specific accessible parking permits or 
permit holders, ServiceOntario provides the following process for you to request this information. 


Send your request to the Accessible Parking Permit Services Office via email or fax: 


Email: appservices@ontario.ca - The email must be sent from your city/departmental 
email address. 


Fax: (613) 545-4678 - If requesting by fax, please use departmental letterhead or official 
departmental fax cover page. 


If your fax or email includes more than one request, please indicate this fact on the subject line. 


• include as much information as possible (e.g., permit number or name of permit holder,
address and/or date of birth of the permit holder, etc.).


• confirm in your request that this information is required to assist your investigation, with a
view to a law-enforcement proceeding.


• include your contact information - (If there are any concerns with your request, we will
contact you to discuss).


Requests will be reviewed by Accessible Parking Permit Services Office for compliance with 
the Freedom of Information & Protection of Privacy Act (FIPPA) and the Municipal Freedom of 
Information & Protection of Privacy Act (MFIPPA) and if approved you will be provided with the 
information. We strive to ensure that you will receive a response within two (2) business days. 


If your request is urgent - indicate this and we will do our best to accommodate you. (In 
fairness to your colleagues we ask that you use this designation sparingly, as it may disrupt 
processing of other requests).


If you have any questions or concerns, please feel free to contact our office at (613) 544-2220 ext 
4650 or 1-800-267-0295 ext. 4650 or by fax (613) 545-4678.
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7. Frequently Asked Questions


1. Who can certify an accessible parking permit?


In accordance with the Highway Traffic Act, R.S.O. 1990 (HTA) and R.R.O. 1990, Regulation 581 
Accessible Parking for Persons with Disabilities, permits can only be obtained through certification 
from a regulated health care practitioner. The accessible parking permit application form must be 
fully completed by a medical practitioner who is registered with one of the following:


o College of Physicians & Surgeons of Ontario
o College of Occupational Therapists of Ontario
o College of Physiotherapists of Ontario
o College of Chiropractors of Ontario
o College of Nurses of Ontario - Registered Nurse (Extended Class)
o College of Chiropodists of Ontario


2. What are the criteria to obtain an accessible parking permit?


In accordance with R.R.O. 1990, Regulation 581 Accessible Parking for Persons with Disabilities, of 
the Highway Traffic Act, R.S.O. 1990 (HTA), the criteria to be eligible for an individual permit include: 


o Cannot walk without assistance of another person or a brace, cane, crutch, a lower limb
prosthetic device or similar assistive device or requires the assistance of a wheelchair. 


o Suffers from lung disease to such an extent that forced expiratory volume in one second is
less than one litre.


o Portable oxygen is a medical necessity.


o Cardiovascular disease impairment classified as Class III or Class IV to standards accepted
by the American Heart Association or Class III or IV according to the Canadian
Cardiovascular Standard.


o Severely limited in the ability to walk due to arthritic, neurological, musculoskeletal or
orthopedic condition.


o Visual acuity is 20/200 or poorer in the better eye with or without corrective lenses or whose
greatest diameter of the field of vision in both eyes is 20 degrees or less.


o Condition(s) or functional impairment that severely limits his or her mobility.


The criteria to be eligible for a company/non-profit organization permit are: 


A written request on company or non-profit organization letterhead including the following 
information: 


o Declaration and proof that the vehicles are primarily used to transport persons with
disabilities. Describe the nature of your business and provide valid contracts.  


o List licence plate numbers and vehicle identification numbers for each vehicle requiring a
company/non-profit organization accessible parking permit.
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o Proof of operation (must provide one of the following):
o Articles of Incorporation
o Master Business Licence
o Letter of Patent (copy of Charter)
o Company Seal Imprint
o Certified Copy of Declaration of Partnership issued under the Partnership Registration


Act
o First Nations Band Letter with number


3. What is the comparison between the security features on the laminated
permit and the new enhanced permit?


Security Features 
Laminated 
Permit 


New Enhanced 
Permit 


Embossment on the white wheelchair image 
that appears in the disabled logo 


Yes


Microlaser line reading - microtext that can be 
seen under a magnifying glass 


Yes Yes


Serial numbers added in addition to the permit 
number 


Yes 


Barcodes added to front of permit Yes 


Screened custom trillium pantograph with 
hidden word  "COPY/COPIE" built in, with the 


  No 


latest printing technology against copying and 
scanning 


Yes 


Simulated watermark of the Ontario logo in 
white opaque ink. The logo will appear in a 
repeating pattern. The watermark will become 
visible when scratched with a coin. 


Yes


Docucheck Security Paper- includes toner grip, 
invisible fluorescent fibres and watermark, full 
five chemical sensitivity 


No 


No 


No 


No 


No 


Yes 


4. What does the P and P/D mean on the upper right hand corner of the
permit?


Accessible parking permits can be issued to both:
o “Passenger (“P”) which means the permit holder does not drive and the permit will be used as


a passenger only. If a driver’s licence is not provided on the application form a passenger (P)
permit will be issued.


o Passenger/Driver (“P/D”) which means the permit holder has provided an Ontario driver’s
licence on their application form and the permit can be used by the permit holder as a
passenger or a driver.
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5. Where can a customer obtain an accessible parking permit application or
Replacement Declaration?


The forms  can be obtained at  any ServiceOntario centre or on  our webs ite. To print a fo rm or  find 
a ServiceOntario centre online  go to www.ServiceOntario.ca/AccessibleParking.  


6. What is required when a customer’s permit has been Lost or Stolen?


When a permit is lost, the permit holder must complete and sign Part A of the accessible parking 
permit application and Part A of the replacement declaration form. Police information is not required 
for a lost permit.


Stolen permits must be reported to the police. The permit holder must complete and sign Part A of 
the accessible parking permit application and Part A of the replacement declaration form. The permit 
holder must have Part B of the form completed by the police department. In some municipalities 
telephone reporting is available in which case the police department name, occurrence number and 
badge number are required.


Note: Replacement declarations are not to be used for seized permits. Please follow the 
process as described in Section 5 – Process for Reporting Seized Permits.


The completed replacement declaration form can be brought to a ServiceOntario centre or mailed to: 
ServiceOntario 
PO Box 9800 
Kingston, ON K7L 5N8 


A Replacement Declaration can be found using the link below: 


•
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Subject: AMO Policy Update - Repeal of Sections of the Ontarians with Disabilities Act (ODA) 
 


December 15, 2015  


Repeal of Sections of the Ontarians with Disabilities Act (ODA) 


The Province has made recent changes to the accessibility laws in Ontario. 


The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) was preceded by the 
Ontarians with Disabilities Act, 2001 (ODA), which set the foundation for accessibility in the 
public sector. 


The Ontario government has removed sections of the ODA which are comparable to those 
addressed by the AODA or its regulations. 


Effective December 1, 2015, twelve sections of the ODA have been repealed. These sections are 
largely duplicated or addressed in a comparable manner by the AODA or its regulations. This 
change will positively reduce the administrative burden on municipalities. 


In particular, three sections of the ODA that directly impact municipalities were repealed as 
follows: 


1. Section 11 - Municipal Accessibility Plans  


o the ODA Requirement to Develop Annual Accessibility Plans  
o the AODA requires municipalities to develop multi-year accessibility plans.  


2. Section 12 - Accessibility Advisory Committees  


o the ODA Requirement for Municipalities to Develop Accessibility Advisory 
Committees (AACs)  


o the AODA requires that the majority of AAC members be persons with 
disabilities and provides for an expanded scope of the committee when 
compared with ODA-related requirements.  


3. Section 13 - Municipal Goods and Services  


o the ODA Requirement for Municipalities to Ensure Accessible Procurement of 
Goods and Services  


o the AODA requires all broader public sector organizations to incorporate 
accessibility into procurements of goods, services and facilities, including kiosks.  







All other ODA requirements continue to be in effect. The AODA remains Ontario’s primary 
accessibility law and municipalities will continue to be required to comply with applicable 
requirements in that statute and its regulations. 


To view the amended legislation, visit the Ministry website. 


 



http://www.ontario.ca/laws/statute/01o32
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The Corporation of the Town of  
 
 
 
 


ACCESSIBILITY ADVISORY COMMITTEE MINUTES 
 


For December 9, 2015 @ 5:00 PM 
At Emergency Services Building Boardroom – 340 Herbert St 


Draft 


Item Title/Description 
Recommended 


Action / 
Attachment 


Draft 
Motion 


MEMBERS PRESENT: STAFF PRESENT 


Brian Brooks, Chair Shellee Fournier, Committee Secretary 


Robert Pelda 


Marion Sprenger 


Michelle Woods 


Cheryl Handa-Peters 


Ben Bright 


REGRETS:  Denise Wood 


1 CALL TO ORDER – at 5:02 PM by Councillor Brooks. 


2 ADOPTION OF THE AGENDA 


MOTION NO: 2015-09 MOVED BY: Marion Sprenger  SECONDED BY: Robert Pelda 
Be it resolved that the Accessibility Advisory Committee hereby adopt the agenda for their December 9, 
2015 meeting as posted. 


CARRIED 


3 HEALTH SAFETY & WELLNESS 


 
Chair Brooks noted that it gets dark earlier and with kids wearing dark clothes they are hard to 
see.  Drivers must be careful when on the roads. 


4 DISCLOSURE OF PECUNIARY INTEREST & THE GENERAL NATURE THEREOF - NONE 


5 PUBLIC QUESTION/COMMENT - None 


6 DEPUTATIONS - None 


7 REPORTS/NEW BUSINESS 


Municipal Parking Audit – Presentation to Council  


The Committee reviewed the PowerPoint presentation that will be presented to Council at their 
December 15, 2015 Council meeting which highlights some areas that the Town may want to consider 
upgrading their accessible parking spaces. The recording secretary will make the suggested changes to 
the presentation. 







AAC Minutes for December 9, 2015 
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Item Title/Description 
Recommended 


Action / 
Attachment 


Draft 
Motion 


MOTION NO: 2015-10 MOVED BY: Marion Sprenger  SECONDED BY: Robert Pelda 
Be it resolved that the Accessibility Advisory Committee approves the presentation to be presented to 
Council at their December 15, 2015 Council meeting; as amended. 


CARRIED 


Accessibility Compliance Report to the Ministry 


Chair Brooks advised the Committee that the Accessibility Compliance Report to the Ministry has been 
completed.  The Committee wished to have the report emailed to them.  Recording secretary will see 
that it is forwarded to them. 


Committee Chair - Election 


The committee voted on the Chair for the Committee. 


MOTION NO: 2015-11 MOVED BY: Marion Sprenger  SECONDED BY: Robert Pelda 
Be it resolved that the Accessibility Advisory Committee appoint Brian Brooks as Chair of the Committee 
effective January 1, 2016. 


CARRIED 


Discussion with Regard to Committee Terms of Reference 


Chair Brooks reviewed the Terms of Reference with the Committee members. 


NEW BUSINESS 


8 CORRESPONDENCE - NONE 


 9 MATTERS PENDING  None.  


10 MINUTES OF COMMITTEE MEETINGS FOR OCTOBER 13, 2015   


MOTION NO: 2015-12 MOVED BY: Marion Sprenger  SECONDED BY: Robert Pelda 
Be it resolved that the Accessibility Advisory Committee adopt the Committee Minutes for October 13, 
2015 as posted. 


CARRIED 


11 MEMBERS OF THE PRESS QUESTIONS OR COMMENTS – None Present 


12 ADJOURNMENT 


NEXT MEETING: the next meeting will be held on January 26, 2016 at 6:00 PM at the ES Boardroom. 


MOVED BY: Michelle Woods 
Be it resolved that the Committee adjourn at 6:45 PM 


  


Chair, Brian Brooks Secretary, Shellee Fournier 
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