
REGULAR COUNCIL MEETING MINUTES 

On June 20, 2017@ 5:45 PM 

At Emergency Services Building- 340 Herbert St 

Item Title/Description 

COUNCIL MEMBERS PRESENT STAFF PRESENT 

MAYOR: Erika Demchuk Shellee Fournier, CAO 

COUNCILLORS: Joe Jansen Linda Robinson, Deputy Clerk 

Brian Brooks Melanie Kirkby, Treasurer 

Anne Warren Linda Sicoli, Economic Development Manager 

Jan Hayes Brenda Guy, Manager of Community Development 

Jeff Girling Sherri Ogilvie, Supervisor of Public Utilities 

Terry Gilmer, Manager of Parks & Recreation 

Paul McMunn, Manager of Public Works 

Gary Bullock, Fire Chief 

REGRETS: Dwayne Fletcher Kelly Shipclark, Clerk 

1 CALL MEETING TO ORDER 

Mayor Demchuk called the Regular Council meeting to order at 5:45 PM 

2 DISCLOSURE OF PECUNIARY INTEREST & GENERAL NATURE THEREOF- NONE 

3 CLOSED MEETING OF COUNCIL 

RESOLUTION No. 2017-073 Moved by: Councillor Jansen Seconded by: Councillor Brooks 

Be it resolved that Council move into closed session for: 

Litigation or potential Litigations, including matters before administrative tribunals, 

affecting the municipality or local board 

One Item 

CARRIED - UNANIMOUS 

MOVE OUT OF CLOSED SESSION 

RESOLUTION No. 2017-074 Moved by: Councillor Jansen Seconded by: Councillor Brooks 

Be it resolved that Council move out of closed session. 

CARRIED - UNANIMOUS 

4 MATIERS ARISING FROM CLOSED SESSION - NONE 

A Closed meeting was held tonight. There was an item considered under litigation or 

potential litigation, including matters before administrative tribunals, affecting the 
municipality or local board. There is nothing to report out. 

5 PRESENTATIONS/ AWARDS/DEPUTATION- NONE 

6 MAYOR'S DECLARATIONS 

7 UNFINISHED BUSINESS 

RDS-2017-02- Accessible Beach Ramp- Lions Club Project 

RDS-2017-03- LAS Sewer and Water Line Warranty 
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Council Report – RDS-2017-02 


 


Council Date: June 20, 2017      ☐         IN CAMERA 


Subject:  Accessible Beach Ramp – Lions Club Project 


Author:  Paul McMunn, Manager of Public Works  ☒        OPEN SESSION 


 
RECOMMENDATION: 
BE IT RESOLVED THAT COUNCIL AMEND MOTION #2017-061, TO APPROVE THE INSTALLATION OF 
INTERLOCK PAVING STONE FOR THE PATHWAY LEADING TO THE ACCESSIBLE BEACH RAMP (AS 
OPPOSED TO CONCRETE), AS PRESENTED IN COUNCIL REPORT RDS-2017-02. 
 
STRATEGIC PLAN COMMENTS: 
Sector 5 – Community Protection - Strategic Initiative #2 – Be proactive in our commitment to 
making Gananoque an accessible community for citizens and visitors. 
 
BACKGROUND: 
This report should be read in conjunction with CoW Report RECM-2017-03 (Attachment 1) 
 
INFORMATION/DISCUSSION: 
On May 2, 2017, the Committee of the Whole received Report RECM-2017-03 for its consideration. 
At the May 16, 2017 Council meeting, Council passed a motion to approve the installation of an 
Accessible Beach Ramp at Joel Stone Beach. The proposed pathway leading to the Accessible Beach 
Ramp structure was to be a 1.5 m wide and made of concrete. Since that time, and following some 
further investigation, it has been found that Public Works has an amount of reclaimed interlock 
paving stone from Joel Stone Park. The interlock paving stone has been at the Public Works yard for 
a number of years. The interlock paving stone is the same shape and dimension as other interlock 
paving stone in the park. The stones are the same colour and are weathered as they have been 
previously installed.  The preparation of the subgrade and the granular base is the same as if it were 
concrete, however the costs will be marginal as the interlock paving stones can be installed by Public 
Works, as we are already committed to the preparation of the subgrade and granular base. The 
Cataraqui Region Conservation Authority is in receipt of an application for the project and is being 
reviewed by their staff. A CRCA representative met Town and Lions representatives recently onsite 
and had no concerns with the proposed work.  
 
Due to the current high water conditions of the St. Lawrence River, the southerly limit of the 
pathway has been shortened  to stay back from the current and possible future high water 
conditions to mitigate any erosion concerns, and the remaining pathway from the hard surface to 
the ramp structure will be a temporary matting material. The attached illustrations depict the 
amended layout for the project (Attachment 2). 
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APPLICABLE POLICY/LEGISLATION: 
As per Attachment 1 
 
FINANCIAL CONSIDERATIONS:   
As per Attachment 1 – There will be a $3,000 savings by not proceeding with concrete. 
 
CONSULTATIONS:  
As per Attachment 1 
 
ATTACHMENTS:  
Attachment 1 – COW Report- RECM-2017-03 
Attachment 2 – Illustrations of amended layout 
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___________________________________ 
Paul McMunn, Manager of Public Works 
  
___________________________________ 
Melanie Kirkby, Treasurer 


Certifies that unless otherwise provided for in this report the funds are contained within the approved Budgets 
and that the financial transactions are in compliance with Council’s own policies and guidelines and the Municipal 
Act and regulations. 


 
___________________________________ 
Shellee Fournier, CAO 
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COW Report – RECM-2017-03 
 


COW Date:  May 2, 2017      ☐         IN CAMERA 


Subject:  Accessible Beach Ramp – Lions Club Project 


Author:  Terry Gilmer, Manager of Parks and Recreation ☒        OPEN SESSION 


 
RECOMMENDATION: 
BE IT RESOLVED THAT THE COMMITTEE OF THE WHOLE HEREBY RECOMMENDS THAT THE COUNCIL 
OF THE TOWN OF GANANOQUE APPROVES THE FINAL DESIGN, ENGINEERED DRAWINGS, AND 
LOCATION OF THE WATER ACCESSIBLE RAMP, AS PRESENTED IN COMMITTEE OF THE WHOLE 
REPORT RECM-2017-03. 
 
STRATEGIC PLAN COMMENTS: 
Sector 5 – Community Protection - Strategic Initiative #2 – Be proactive in our commitment to 
making Gananoque an accessible community for citizens and visitors. 
 
BACKGROUND: 
The Gananoque Lions Club have been working on trying to make the beach access at Joel Stone Park 
accessible.  On January 27, 2016 the Lions Club presented to the Accessibility Advisory Committee 
their initial plans, to which the committee passed a motion recommending Council approve the 
project – this was subject to conforming to all Acts and Codes, as well as a review of the final plans. 
 
On February 2, 2016 Council at their regular Council meeting adopted report RECM-2016-01 which 
recommended that Council support, in principle, the request from the Gananoque Lions Club to raise 
funds for the purchase of a ramp system to provide access to the beach for residents and visitors 
with mobility issues. 
 
At their meeting held on June 13, 2016, the Accessibility Advisory Committee reviewed Mr. 
Tunnicliffe’s presentation and passed a motion recommending the project to Council for final 
consideration. 
 
The Manager of Parks and Recreation has contacted the Town’s insurance carrier and received word 
back from Halpenny Insurance that they have no concerns with the project.  Once installed the ramp 
would fall under the Town’s Municipal Policies.  Municipal staff would be responsible for daily 
maintenance. 
 
INFORMATION/DISCUSSION: 
The Lions Club plans on having the accessible beach ramp project completed before June 15, 
2017 as part of the Canada 150 celebrations and their 100th year of Lionism.  
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Note: At the time this report was due for inclusion in the May 2, 2017 Committee of the Whole 
package, Brain Tunnicliffe could only produce the Beach/Water Access Drawings and Specifications 
(Appendix B).  These documents have been submitted to the engineer to be stamped.  Staff will 
confirm that this has in fact been done, at the May 2nd Committee of the Whole meeting.  If the 
drawings have not been stamped, staff will recommend that the report be deferred.   
 
APPLICABLE POLICY/LEGISLATION: 
Accessibility for Ontarians with Disabilities Act 
 
FINANCIAL CONSIDERATIONS:   
The Gananoque Lions Club successfully applied for the Community Accessibility Stream of the 
Canadian Accessibility Fund and received $36,000. They have also raised $17,000 in pledges to 
cover the remaining cost of the project. 
 
The Town of Gananoque will be providing an in-kind contribution of staff and equipment time 
to excavate a trench from the existing path at Joel Stone Park to the water’s edge, and then 
install coarse packing (material provided by the applicant).  It is estimated this in-kind 
contribution is between $4,000 and $5,000.  
 
On a go forward basis the Town will incur an estimated operating cost of $5,000 per year in 
labour to maintain and remove the ramp. The Town will also absorb any replacement costs due 
to failure, end of lifespan, and/or vandalism.  


CONSULTATIONS:  
Accessibility Advisory Committee – passed motion June 13, 2016 
Brian Tunnicliffe, Director of the Lions Club 
Sue Smith, retired Manager of Parks and Recreation        
 


ATTACHMENTS:  
Appendix A - Plans & Location  
Appendix B – Drawings & Specifications (Engineered Drawings) 
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___________________________________ 
Terry Gilmer,  Manager of Parks and Recreation 
___________________________________ 
Melanie Kirkby, Treasurer 


Certifies that unless otherwise provided for in this report the funds are contained within the approved Budgets 
and that the financial transactions are in compliance with Council’s own policies and guidelines and the Municipal 
Act and regulations. 


___________________________________ 
Shellee Fournier, CAO 
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Council Report – RDS-2017-03 


 


Council Date: June 20, 2017      ☐         IN CAMERA 


Subject:  LAS Sewer and Water Line Warranty 


Author:  Paul McMunn, Manager of Public Works  ☒        OPEN SESSION 


 
RECOMMENDATION: 
BE IT RESOLVED THAT THE COUNCIL OF THE TOWN OF GANANOQUE PASS BY-LAW 2017-042 TO: 
 


1. AUTHORIZE THE MAYOR AND CLERK TO EXECUTE A MARKETING LICENSE AGREEMENT WITH 
SERVICE LINE WARRANTIES OF CANADA INC., 


 
AS PRESENTED IN COUNCIL REPORT RDS-2017-03.  
 
STRATEGIC PLAN COMMENTS: 
Sector 2 – Infrastructure/Environment – Strategic Initiative #1 - Assess the Town’s current 
infrastructure to ensure sufficient capacity exists to support future growth.  
 
Sector 3 – Financial Sustainability – Strategic Initiative #1 - Ensure that Gananoque is and 
remains an affordable place to do business and raise a family. 
 
BACKGROUND: 
This report should be read in conjunction with CoW Report RDS-2017-05 (Attachment 1) 
 
INFORMATION/DISCUSSION: 
On June 6, 2017, the Committee of the Whole received Report RDS-2017-05 for its consideration. 
The Committee of the Whole requested clarification regarding any potential liability for the Town in 
endorsing the program through SLWC.  
 
Staff have since corresponded with Jeff Olson, General Manager of SLWC and have attached his 
comments regarding denied claims history (Attachment 2). Also attached is the Marketing License 
Agreement, which outlines the agreement provisions. Section 4 of the agreement speaks to 
indemnification for the Town (Attachment 3).  
 
APPLICABLE POLICY/LEGISLATION: 
As per Attachment 1 
 
FINANCIAL CONSIDERATIONS:   
As per Attachment 1 
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CONSULTATIONS:  
As per Attachment 1 
 
ATTACHMENTS:  
Attachment 1 – COW Report- RDS-2017-05 
Attachment 2 – Email excerpt – Jeff Olson – General Manager – SLWC 
Attachment 3 –  MARKETING LICENSE AGREEMENT BETWEEN TOWN OF 
GANANOQUE, ONTARIO & SERVICE LINE WARRANTIES OF CANADA, INC.  
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___________________________________ 
Paul McMunn, Manager of Public Works 
  
___________________________________ 
Melanie Kirkby, Treasurer 


Certifies that unless otherwise provided for in this report the funds are contained within the approved Budgets 
and that the financial transactions are in compliance with Council’s own policies and guidelines and the Municipal 
Act and regulations. 


 
___________________________________ 
Shellee Fournier, CAO 
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COW Report – RDS-2017-05 
 
COW Date: June 6, 2017       ☐         IN CAMERA 


Subject:  LAS Sewer and Water Line Warranty 


Author:  Paul McMunn, Manager of Public Works   ☒        OPEN SESSION 


 


RECOMMENDATION: 
BE IT RESOLVED THAT THE COMMITTEE OF THE WHOLE HEREBY RECOMMENDS THAT THE COUNCIL 
OF THE TOWN OF GANANOQUE: 


1. ENDORSES A SEWER AND WATER LINE WARRANTY PROGRAM OFFERED THROUGH LAS 
(LOCAL AUTHORITY SERVICES) FOR RESIDENTS OF GANANOQUE; 


2. GRANTS APPROVAL FOR THE USAGE OF THE TOWN CORPORATE LOGO;  
3. FORWARDS THE 5% ROYALTY ON TO THE PROPERTY OWNER IN THE FORM OF A REDUCTION 


ON THEIR MONTHLY/ANNUAL BILL; 
AS PRESENTED IN COMMITTEE OF THE WHOLE REPORT RDS-2017-05. 
 


STRATEGIC PLAN COMMENTS: 
Sector 2 – Infrastructure/Environment – Strategic Initiative #1 - Assess the Town’s current 
infrastructure to ensure sufficient capacity exists to support future growth.  
Sector 3 – Financial Sustainability – Strategic Initiative #1 - Ensure that Gananoque is and 
remains an affordable place to do business and raise a family. 
 
BACKGROUND: 
On April 21, 2017, the Manager of Public Works attended a LAS Town Hall Session hosted in Smiths 
Falls, Ontario. The session was hosted by Local Authorities Services, a corporation of the Association 
of Municipalities of Ontario (AMO) and was attended by other neighboring municipalities. LAS 
presented six different programs they offer to allow municipalities and its residents to access 
products that take advantage of aggregation or “group buying power”. 
 
LAS’ mandate is to “Save Money, Make Money & Build Capacity.” LAS offers competitively priced 
and sustainable business services to Ontario municipalities and the broader public sector. LAS can 
achieve this and assist Ontario municipalities through economies of scale such as joint procurement. 
Essentially, there is buying power in numbers. 
 
INFORMATION/DISCUSSION: 
The topic of most interest at the session was the LAS Sewer and Water Line Warranty program. LAS 
has collaborated with Service Line Warranties of Canada (SLWC) to offer residents of Ontario 
municipalities a sewer and water lateral warranty service. 
 
Gananoque residents who are interested in the program can sign up through SLWC to have either 
their water service lateral, or sanitary service lateral or both covered for repairs/replacement if or 
when the time arises under the program.  Generally, homeowners are unaware that they are 
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responsible for maintenance, repair or replacement of their services on private property.  In 
addition, they are unaware that repairs or replacements are not covered under their homeowners’ 
insurance policy. Repairs or replacement can be very costly and can cost thousands of dollars, or 
more depending on specific site conditions. Repairs or replacement may be necessary because of 
root intrusion, collapsed pipe, perforated/rotted pipe, frozen service, etc.  
 


Residents of Gananoque, under the program, could have peace of mind for as little as $10.75/month 
(covers water and sewer lateral) or $119.00/ annually. There is no inspection from SLWC of existing 
conditions of services and coverage is capped at a maximum of $5,000 for water laterals and $8,000 
for sewer laterals. Statistically, 99% of claims fall below the cap. An added benefit is that a resident 
can sign up today, and file a claim tomorrow. There is also no commitment from the resident to 
continue to pay if they wish to discontinue the coverage.  Another benefit for the local economy is 
that SLWC uses local contractors to perform repairs if a claim is filed. 
 


APPLICABLE POLICY/LEGISLATION: 
None 
 


FINANCIAL CONSIDERATIONS:   
There is no cost to the municipality however, an endorsement is required by Council for the service 
to be offered to residents of Gananoque.  A Town endorsement includes the approved use of the 
Town’s Corporate Logo. SLWC offers a 5% royalty on gross sales back to the municipality for the use 
of our corporate logo. The 5% royalty can be passed on to residents in the form of a reduction in 
their monthly/annual bill.  Staff recommend that Council approve that the rebate be passed on to 
the resident. This rebate will be directly administered by SLWC. 
 


CONSULTATIONS:  
Jeff Olson – SLWC General Manager 
Melanie Kirkby – Treasurer 
 


ATTACHMENTS:  
Attachment 1 - Sewer and Water Line Warranty Service Slide Deck – LAS presentation 
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___________________________________ 
Paul McMunn, Manager of Public Works  
___________________________________ 
Melanie Kirkby, Treasurer 


Certifies that unless otherwise provided for in this report the funds are contained within the approved Budgets 
and that the financial transactions are in compliance with Council’s own policies and guidelines and the Municipal 
Act and regulations. 


___________________________________ 
Shellee Fournier, CAO 
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LAS Sewer & Water Line Warranty


LAS has partnered with Service Line Warranties of Canada (SLWC) to offer
residents of Ontario municipalities a sewer and water lateral warranty
service.


What is it and Why is it Important?
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SLWC Service Background


Homeowners are responsible for the repair or replacement of 
their utility service lines.  
 Most people are unaware of this responsibility
 Not covered under homeowner’s insurance


Over time these lines can fail from
 Root intrusion
 Rusting / Rotting
 Clogs
 Leaks
 Frozen pipes


Repairs can be costly and stressful for residents


The Principles Behind the Service
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SLWC Service Background (cont.)


SLWC service operates in USA under ‘National League of Cities’ 
 Over 300 US and Canadian cities & municipalities participate


Company introduced in Canada via City of Hamilton
 Signed agreement in August 2014
 Rolled out to residents in Fall of 2014


LAS developed partnership with SLWC in 2015


SLWC is an ‘preferred service partner’ of LAS


How the Service Came To Be
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SLWC Service Overview


100% Optional for Residents
 Choose to enroll in none, one or both coverage options


24/7 Customer Service
 “Operators are standing by”


Service from Local Contractors


No Cost to Municipality
 Only requires municipality’s endorsement


Royalty Available to Municipality
 Municipality can choose to pass back to residents


Details about the Warranty Service
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SLWC Service Highlights


Currently 189,000+ households eligible under LAS Service


Since Hamilton’s 2014 Enrollment:
 ~1,100 claims
 0 claims have been denied
 97% customer approval rating in Ontario


US Program Claim Stats:
 2009 – 2015: 100,000+ repairs completed
 ~2% claim denial rate
 95% Customer Satisfaction Rate


*No claim can be denied without Senior Management approval


Facts & Figures About the SLWC Service
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Warranty Coverage


Warranties Available for 2 Products: 
 External sewer line 
 External water line warranty


Coverage Cap Levels:
 Water Line Coverage = $5,000
 Sewer Line Coverage = $8,000
 Coverage Levels are “per incident”


*99% of Claims Fall Below Cap Levels


What Does it Cover and up to How Much?
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Service Eligibility


Single Family Homeowners
 Commercial properties are not eligible unless shared with residence


Rental Properties Are Eligible
 Property Owner Must Purchase Warranty


No Pre-inspection of Pipes
 Most pipes covered under LAS/SLWC Service


No Waiting Period
 Enroll today, file a claim tomorrow


Who Qualifies for the Service and Under What Parameters?
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Marketing Approach


Raise Awareness Through Direct Mail & Public Relations


Municipality Must ‘Endorse’ the service


Seasonal Marketing Campaigns
 Letters to Eligible Residents (Spring & Fall)
 No Direct Involvement from Municipality
 Municipal Logo on All SLWC Letters
 Municipality to Pre-approve Marketing Materials
 Vetted through Third-Party Mail Company


Consumers can enroll three ways: 
 Phone
 Mail
 Website - www.slwofc.ca


Getting the Message Out to Residents
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Contractor Management


SLWC recruits local contractors in every new municipality
 Initially from Pre-existing Municipal Lists
 Yellow Pages & Similar Listings
 Familiar with Municipal Code
 Quicker Response Time


Local Contractors can Apply
 Contact SLWC Directly


Customer Feedback Survey
 Provided to customers after every repair
 Helps weed out “bad” contractors
 97% customer approval rating in Ontario


Who Repairs My Damaged Pipes?
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LAS/SLWC Service Rates


Standard program rates for Southern & Northern Ontario


How Much Does the Warranty Service Cost?


Area
Warranty
Type


Monthly
Cost


Annual
Payment


External
Water Line


$5.00 $55.00


External
Sewer Line


$5.75 $64.00


Annual Total $129.00 $119.00


External
Water Line


$5.75 $64.00


External
Sewer Line


$6.50 $73.00


Annual Total $147.00 $137.00


Southern
Ontario


Northern
Ontario
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SLWC Service Participants


 City of Hamilton
 Township of Assiginack
 Town of Atikokan
 Municipality of Bayham
 Municipality of Callander
 Township of Dubreiville
 Municipality of Grey Highlands
 Town of Hearst


 Township of McGarry
 Municipality of Meaford
 Town of Niagara on the Lake
 Town of Saugeen Shores
 Town of South Bruce Peninsula
 Municipality of Temagami
 Municipality of Wawa 
* Council approved, in 


negotiations with Peel Region


Which Ontario Municipalities Currently Participate in this Service?
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Joining the SLWC Warranty Service


Presentation to Council (if desired)
 In person / web conference


Request program agreement and sample council resolution


Enrollment
1. Council Approval of SLWC Marketing Agreement
2. Provide SLWC with Municipal Seal / Logo
3. Review and Approve ‘Welcome Kit’


 Press Release
 Web Banner
 Marketing Letter
 Mailing List


Next Steps for Enrollment
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Graham Proudley
LAS Client Relations Specialist


(416) 971‐9856 x369
gproudley@amo.on.ca


Jeff Olson
SLWC General Manager


(720) 470‐8037
jolson@utilitysp.net


To Learn More Please Contact:


Or visit our website at LAS.on.ca.







         ATTACHMENT 2 
 
 
Hi Paul, 
 
Great to chat this afternoon.  I have attached a few of the items that we discussed.  Let me know if you 
have any questions and I will be happy to assist.  Per the topic of denied claims: To date SLWC has yet to 
deny a single claim in Ontario in just under 3000 claims across 33 municipal partnerships in this 
program.  More broadly, we maintain less than a 2% claim denial rate across North America in over 
municipal 400 partnerships and just under 3 million customers.  The vast majority of claim denials 
typically occur from a lack of payment from the customer (homeowner) as we do not have the customer 
sign a term agreement for the service.  Essentially, they can cancel at any time.  Due to this 
arrangement, we have had customers file a claim after not maintaining the subscription fee which would 
obviously be a legitimate denial as they are no longer paying for the warranty.  Thanks again and let me 
know how it goes on the 20th. 
 
Very best, 
 
Jeff Olson 
General Manager 
 
 
 
 
Service Line Warranties of Canada 
11 Grandview Circle, Suite 100   Canonsburg, PA 15317 
 
Mobile: 720-470-8037 
Fax: 724-229-4520 
Email: jolson@utilitysp.net 
Web: www.utilitysp.net 
 
 
2013 Winner of the BBB Torch Award for Marketplace Ethics Western Pennsylvania Better Business 
Bureau® 
 
 



mailto:jolson@utilitysp.net

http://www.utilitysp.net/
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MARKETING LICENSE AGREEMENT BETWEEN TOWN OF GANANOQUE, 


ONTARIO & SERVICE LINE WARRANTIES OF CANADA, INC. 


  


            This MARKETING LICENSE AGREEMENT ("Agreement") entered into this ____day 


of __________, 2017 ("Effective  Date"), by and between Town of Gananoque, Ontario, a 


municipal corporation in the Province of Ontario ("Municipality"), and Service Line Warranties 


of Canada, Inc. (“SLWC”), a corporation organized under the laws of British Columbia, herein 


collectively referred to singularly as "Party and collectively as the "Parties". 


 


RECITALS 


  


            WHEREAS, SLWC has entered into a Master Contract with Local Authority Services, a 


not-for-profit corporation under the laws of Canada and an affiliate of the Association of 


Municipalities of Ontario, to provide services to participating Ontario municipalities; and 


            WHEREAS, pursuant to Municipal policy, sewer and water line laterals between the 


mainlines and the connection on residential private property are to be maintained by the 


individual residential property owner ("Residential Property Owner"); and 


            WHEREAS, Municipality desires to offer Residential Property Owners the opportunity, 


but not the obligation, to purchase service lateral warranties  and other warranty products or 


services ("Warranty Products"); and 


            WHEREAS, SLWC has agreed to provide the Warranty Products to Residential 


Property Owners subject to the terms and conditions contained herein; 


            NOW, THEREFORE, in consideration of the foregoing recitals, and for other good and 


valuable consideration, the receipt and sufficiency of which is hereby acknowledged, and with 


the intent to be legally bound hereby, the Parties agree as follows: 
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AGREEMENT 


  


1.          Municipality hereby grants to SLWC the right to offer the Warranty Products to 


Residential Property Owners within the Municipality’s boundaries subject to the terms and 


conditions herein. Municipality further agrees that it will provide to SLWC’s Canadian print 


house (the “Print House”) a list of names and addresses of Residential Property Owners, on the 


strict understanding that such list shall be only used for the limited purpose of mailing materials 


related to the program and approved by Municipality as contemplated by this Marketing 


License Agreement and that such list shall not be made available to SLWC. 


2.          Municipality hereby grants to SLWC a non-exclusive  license ("License") to use 


Municipality's name and logo on letterhead, advertising, billing and marketing materials to be 


sent to Residential Property Owners from time to time, all at SLWC's sole cost and expense and 


subject to Municipality's prior review and approval, which will not be 


unreasonably  conditioned, delayed, or withheld. 


3.          a) The term of this Agreement ("Term”) shall be three (3) years from the Effective 


Date. The Agreement will automatically renew for additional one (1) year terms ("Renewal 


Term") unless one of the Parties gives the other written notice at least ninety (90) days prior to 


end of the Term or a Renewal Term that the Party does not intend to renew this Agreement. 


             b) The Municipality may terminate this Agreement thirty (30) days after giving written 


notice to SLWC that SLWC is in material breach of this Agreement if said breach is not cured 


during said thirty (30) period. During the Term, SLWC shall conduct marketing campaigns at 


the times and prices indicated on Exhibit “A” attached hereto. 


4.          SLWC hereby agrees to protect, indemnify, and hold the Municipality, its elected 


officials, officers, employees and agents (collectively or individually, "Indemnitee"), harmless 


from and against any and all claims, damages, losses, expenses, suits, actions, decrees, 


judgments, awards, attorneys' fees and court costs (individually or collectively, "Claim"), which 


an Indemnitee may suffer or which may be sought against or are recovered or obtainable from 


an Indemnitee, as a result of, or by reason of, or arising out of or in consequence of any act or 


omission, negligent or otherwise, of the SLWC or its officers, employees, contractors, 


subcontractors, agents or anyone who is directly or indirectly employed by, or is acting in 


concert with, SLWC or its officers, its employees, contractors, subcontractors, or agents in the 


performance of this Agreement; provided that the applicable Indemnitee notifies SLWC of any 


such Claim within a time that does not prejudice the ability of SLWC to defend against such 


Claim.   Any Indemnitee hereunder may participate in its, his, or her own defense, but will be 


responsible for all costs incurred in connection with such participation in such defense. 


5.          Any notice required to be given hereunder shall be deemed to have been given when 


notice is (i) received by the Party to whom it is directed by mail or delivery service (ii) 







. 
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telephonically faxed to the telephone number below provided that confirmation of 


transmission  is received thereof, or (iii) by e-mail to the applicable address noted below. The 


notice shall be sent as follows: 


To        Municipality: 


             ATTN: Paul McMunn 


             Town of Gananoque 


             30 King Street East 


             P.O. Box 100 


             Gananoque, ON K7G 2T6 


             Phone: (613) 382-2149 


             Email: pwmanager@ganonoque.ca 


To        SLWC: 


             ATTN: General Manager, Business Development 


             Service Line Warranties of Canada, Inc. 


             11 Grandview Circle, Suite 100 


             Canonsburg, PA 15317 


             Phone:  (720) 470-8037 


             E-mail: jolson@utilitysp.net 


6.          No Third Party Beneficiary. Nothing expressed or implied in this Agreement is 


intended, or should be construed, to confer upon or give any person or entity not a party to this 


Agreement any third party beneficiary rights, interests, or remedies under or by reason of any 


term, provision, condition, undertaking, warranty, representation, or agreement contained in this 


Agreement. 


7.          Modifications or Amendments/Entire Agreement. All of the representations and 


obligations of the Parties are contained herein, and no modification, waiver or amendment of 


this Agreement or of any of its conditions or provisions shall be binding upon a party unless in 


writing signed by that Party or a duly authorized agent of that Party empowered by a written 


authority signed by that party. The waiver by any Party of a breach of any provision of this 


Agreement shall not operate or be construed as a waiver of any subsequent breach of that 


provision by the same party, or of any other provision or condition of the Agreement. If any 


provision of this Agreement is held by a court of competent jurisdiction to be invalid, void or 


unenforceable for whatever reason, the remaining provisions not so declared shall, nevertheless, 


continue in full force and effect, without being impaired in any manner whatsoever. 


8.          Authority. Each Party, or responsible representative thereof, has read this Agreement 


and understands the contents thereof. The person(s) executing this Agreement on behalf of each 


Party is empowered to do so and thereby bind the respective Party. 


9.         This Agreement and the License granted herein may not be assigned by SLWC without 


the previous written consent of the Municipality, such consent not to be unreasonably withheld. 







. 


.  


10.       This Agreement may be executed in counterparts, all such counterparts will constitute 


the same contract and the signature of any Party to any counterpart will be deemed a signature 


to, and may be appended to, any other counterpart. Executed copies hereof may be delivered by 


facsimile or e-mail and upon receipt will be deemed originals and binding upon the Parties 


hereto, regardless of whether originals are delivered thereafter. 


11.       Any litigation related to this Agreement shall be brought and prosecuted exclusively in 


courts of the Province of Ontario. The governing law shall be the laws of Ontario and the laws 


of Canada applicable therein. 


12.       The above Recitals are incorporated by this reference and expressly made part of this 


Agreement. 
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.  


            IN WITNESS WHEREOF, The Parties hereto have executed this Agreement on the day 


and year first written above. 


  


Town of Gananoque 


  


By: ____________________________ 


  


Service Line Warranties of Canada, Inc. 


  


By: __________________________ 


      Tom Rusin 


      Chief Executive Officer 


                                                                        


                                                 


  


  


  







. 


.  


Service Line Warranty Program 


Town of Gananoque, ON 


Term Sheet 


June 7, 2017 


  


I. Term of agreement 


          a. Initial term  


                    i. Three years guaranteed (total of 9 campaigns) 


II. License Provisions 


          a. Municipality logo on letterhead, advertising, billing, and marketing materials 


          b. Signature by Municipality official 


III. Products offered 


          a. External sewer line warranty 


          b. External water line warranty 


          c. In-home plumbing warranty 


IV. Scope of Coverage 


          a. External sewer line warranty 


                    i. Scope is from the property line until line daylights inside home...of which 


includes the service line under the concrete floor.  


          b. External water line warranty 


                    i. Scope is from the property line until line daylights inside home...of which 


includes the service line under the concrete floor.  


          c. In-home plumbing warranty 


                    i. Scope covers residential in-home water supply lines and in-home sewer lines and 


all drain lines connected to the main sewer stack that are broken or leaking inside the home after 


the point of entry. Coverage includes broken or leaking water, sewer, or drain lines that may be 


embedded under the slab or basement floor. Coverage also includes repair of clogged toilets.   


 V. Marketing Campaigns – three seasonal campaigns per year (Spring, Fall and Winter) 


          a. 2017 Fall - Water 


          b. 2018 Spring - Sewer 


          c. 2018 Fall - Water 


          d. 2019 Winter - In-home plumbing 


          e. 2019 Spring - Sewer 


          f. 2019 Fall - Water 


          g. 2020 Winter - In-home plumbing 


          h. 2020 Spring - Sewer           


 VI. Campaign Pricing 


          a. Sewer 


                    i.   Year 1 - $5.50 per month; $61.00 annually 


                    ii.  Year 2 - $5.50 per month; $61.00 annually (subject to annual review) 


                    iii. Year 3 - $5.50 per month; $61.00 annually (subject to annual review) 


          b. Water 


                    i.   Year 1 - $4.75 per month; $52.00 annually 


                    ii.  Year 2 - $4.75 per month; $52.00 annually (subject to annual review) 







. 


.  


                    iii. Year 3 - $4.75 per month; $52.00 annually (subject to annual review) 


          c. In-home plumbing 


                    i.   Year 1 - $6.15 per month; $68.80 annually 


                    ii.  Year 2 - $6.15 per month; $68.80 annually (subject to annual review) 


                    iii. Year 3 - $6.15 per month; $68.80 annually (subject to annual review) 


  


 





		COUNCIL-RDS-2017-03 - Attachment 1.pdf

		COW Report – RDS-2017-05

		COW Date: June 6, 2017       ☐         IN CAMERA

		Recommendation:

		Background:

		Information/Discussion:

		None

		financial considerations:

		consultations:

		Jeff Olson – SLWC General Manager

		Melanie Kirkby – Treasurer

		ATTACHMENTS:

		Attachment 1 - Sewer and Water Line Warranty Service Slide Deck – LAS presentation
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Council Minutes for June 20, 2017 

Item Title/Description 

CA0-2017-01 - Customs House Quit Claim 

RESOLUTION No. 2017-075 Moved by: Councillor Jansen Seconded by: Councillor Brooks 

Be it resolved that By-law 2017-047 being a By-law to acknowledge the Quit Claim 

Instrument of grant with the Federal Government to accept the Customs House effective 

on the date of signing be read three times and finally passed this 20th day of June 2017. 
CARRIED - UNANIMOUS 

CA0-2017-02 - Community Service Escorted Temporary Absences/Work Release 

Program MOU 

PUBLIC MEETING - NONE 

8 CONSENT AGENDA 

RESOLUTION No. 2017-076 MovED by: Councillor Warren Seconded by: Councillor Jansen 

Be it resolved that the By-laws and Motions listed on the Consent Agenda be passed 

accordingly: 

BY-LAWS INCLUDED IN THE CONSENT AGENDA 

2017-037- Amending Agreement to the Current Capital Facilities Agreement with the 

Thousand Islands Foundation for the Performing Arts (3 Readings) 

2017-038- MOU with Joyceville Institution Correctional Service of Canada - Work Release 

Program {3 Readings) 

2017-039 -MOU with CUPE Local 1701- Work Release Program {3 Readings) 

2017-040-Agreement with Zycom Technology Inc. -IT Services (3 Readings) 

2017-041- Agreement with Jardine Lloyd Thompson Canada Inc. -Insurance 1 Year 
Renewal (3Readings) 

2017-042- Agreement with Honk Mobile (3 Readings) 

2017-043- Amend the Traffic and Parking By-law 2015-070 {3 Readings) 

2017-044- Agreement with LAS- Sewer and Water Line Warranty (3 Readings) 

Motions 

Approval of Council Minutes-June 6, 2017 

Be it resolved that the Council of the Town of Gananoque hereby approves the minutes for 
June 6, 2017. 

Correspondence - Approve Donation to UCDSB Champions for Kids Foundation Golf 

Tournament 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 

Town of Gananoque give a donation of $ 300.00 to the UCDSC Champion for Kids 

Foundation, 10th Annual Golf Tournament, funded through Council Grants {1-5-16810-

5613). 

Correspondence - Support Recommendation passed by the Town of Prescott re: AED's 

in schools 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 

Town of Gananoque support the resolution passed by the Town of Prescott regarding 
Automated External Defibrillators in schools. 

Receive Accounts Payable from May gth to May 30th, 2017 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 

Town of Gananoque receives the Statement of Accounts Payable for Cheques issued from 

May gth, 2017 to May 30th, 2017 totaling $337,640.57 as presented. 
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Council Report – CAO -2017-01 


 


Council Date: June 20, 2017          ☐      IN CAMERA 


Subject:  Customs House Quit Claim  
 


Author:  Shellee Fournier, CAO         ☒     OPEN COUNCIL 


 
RECOMMENDATION: 
BE IT RESOLVED THAT THE COUNCIL OF THE TOWN OF GANANOQUE PASS BY-LAW NO. 2017-047 TO 
ACKNOWLEDGE THE QUIT CLAIM INSTRUMENT OF GRANT WITH THE FEDERAL GOVERNMENT TO 
ACCEPT THE CUSTOMS HOUSE EFFECTIVE ON THE DATE OF SIGNING, AS PRESENTED IN COUNCIL 
REPORT CAO-2017-01.  
 
STRATEGIC PLAN COMMENTS: 
Sector 6 – Governance – Strategic Initiative #4 – Town Council will ensure openness and transparency 
in its operations.  
 
BACKGROUND: 
Her Majesty the Queen in Right of Canada as represented by the Minister of Fisheries and 
Oceans owned the lands and structures thereon known as the Customs Wharf up until April 21, 2011.  
In 2010, Town Council by by-law approved assuming the ownership of the Lands known as the 
Custom’s Wharf.   
 
Upon review of the file, staff confirmed (via a letter from the Town’s CAO to the Small Craft Harbour 
(SCH) - attached) that it was the Town’s intention to accept the Custom’s Building but was waiting for 
the SCH to complete this transfer by a separate agreement/format.  The Federal Government went 
silent on the matter until now.   
 
INFORMATION/DISCUSSION: 
Essentially, this is an administrative clean up of an agreement that was made by the Town in 2010.  
Legally, the Town already owns the structure.  Please see comments from the Town’s solicitor below. 


 
APPLICABLE POLICY/LEGISLATION: 


1. By-law No. 2010-61 The Corporation of the Town of Gananoque declared its intention to 
assume ownership of the Lands known as the Custom’s Wharf. 


2. Canada Border Services Agency Act 
 
FINANCIAL CONSIDERATIONS:   
There is no cost associated with the Quit Claim.  However, going forward, the Town will be responsible 
for the Customs House including insurance, maintenance and repairs. 
 
 







Report To Council                   June 20, 2017 
CAO-2017-01          
 


 


Page 2 of 2 


CONSULTATIONS:   
Tony Fleming:  
 


Based on my review of the original transfer and my understanding that the Federal 
Government has physically occupied the Customs House since the 2011 transfer of the 
property to the Town, it is reasonable to accept a quit claim from the federal government 
for whatever interest that they may have in the structure. 
 
A quit claim is the only instrument available in the circumstances to acknowledge the 
surrender of the Federal Government’s interest in the structure.  The Town already has 
legal title to the lands upon which the structure is built so there is no further conveyance of 
title that is necessary – legally, the Town already owns the structure, but for some reason 
the Federal Government retained actual possession of the building and believes that they 
have some legal interest in it.  The Quit claim is merely an accepted form of conveyance 
where the party conveying has doubts as to what, if any, legal title it may have in the 
property. 
 
As we discussed, we are recommending that the quit claim agreement be amended to 
ensure that the recitals accurately state that the Town did not have actual physical 
possession or control over the structure since the original conveyance.  If there were any 
accident since the conveyance this agreement will confirm that the Town was not 
responsible for the state of the building or its operations in that time period.  (Staff note: 
The Quit Claim was amended to reflect this concern.) 


 
ATTACHMENTS:  
Proposed Quit Claim 
Letter from CAO to Small Craft Harbour dated June 23rd 2010. 
 


A
P


P
R


O
V


A
L 


               


__                                                                          _______________ 


Shellee Fournier, CAO  


  


_________________________________________________ 


Melanie Kirkby, Treasurer 
Certifies that unless otherwise provided for in this report the funds are contained within the approved Budgets and 


that the financial transactions are in compliance with Council’s own policies and guidelines and the Municipal Act 


and regulations. 


 







 


 


 CANADA 
 


 INSTRUMENT OF GRANT 
 


THIS INSTRUMENT HAS THE SAME FORCE AND EFFECT 


AS IF IT WERE LETTERS PATENT UNDER THE GREAT SEAL 


[Section 5(7), Federal Real Property and Federal Immovables Act] 


 


ELIZABETH THE SECOND, by the Grace of God of the United Kingdom, Canada and Her 


other Realms and Territories, QUEEN, Head of the Commonwealth, Defender of the Faith. 


 


TO ALL TO WHOM these Presents shall come, 


 


WHEREAS until April 21, 2011, We owned the lands and structures thereon known as the 


Customs Wharf at Gananoque, more particularly described as Part of Water Lot ‘G’, Complied 


Plan 86 (West) and Part of the Bed of the St. Lawrence River in “Leeds” County lying in front of 


Water Lot ‘F’ and Water Lot ‘G’ and Main Street, Compiled Plan 86 (West), Town of Gananoque, 


County of Leeds, designated as Parts 1, 2, 3, 4, 5 and 6 on Plan 28R-11843 (the “Lands”); 


 


AND WHEREAS there is affixed to that part of the Lands described more particularly below (the 


“Quit Claim Lands”) a structure which is known as the customs house (the “Customs House”); 


 


AND WHEREAS We occupied, controlled and operated the Customs House exclusively from 


April 21, 2011 to the date of this Instrument of Grant; 


 


AND WHEREAS by Bylaw No. 2010-61 the Corporation of the Town of Gananoque (the 


“Town”) declared its intention to assume ownership of the Lands; 


 


AND WHEREAS pursuant to agreements entered into between Us and the Corporation of the 


Town of Gananoque, We transferred ownership of the Lands to the Town by transfer registered as 


Instrument No. LE35549 on PIN 44249-0185 in the Land Registry Office for the County of Leeds 


on April 21, 2011; 


 


AND WHEREAS We are prepared to release and quit Our claim to any interest, right or title that 


We may have in the Customs House affixed to the Quit Claim Lands, and  to relinquish Our 


exclusive possession and occupancy of the Customs House;  


 


AND WHEREAS to the extent that any interest may be vested in Us in right of Canada in respect 


of the Quit Claim Lands or the Customs House affixed thereto, authority has been given for the 


grant of such interest therein that is or may be vested in Us in right of Canada to the Corporation 


of the Town of Gananoque, at or for the price or sum of one dollar ($1.00). 


                           


NOW THEREFORE We have remised, released and quitted claim and do by these Presents 


remise, release and quit claim unto the Corporation of the Town of Gananoque, its successors and 


assigns, all the right, title, interest, claim, property, estate and demand both at law and in equity, 


as well in possession as in expectancy, which We or our Heirs or Successors have, or may have, 


for the use of or in Right of Canada, of, in and to, ALL AND SINGULAR: 


 
Part of Water Lot ‘G’, Complied Plan 86 (West) and Part of the Bed of the St. Lawrence River in “Leeds” 


County lying in front of Water Lot ‘F’ and Water Lot ‘G’ and Main Street, Compiled Plan 86 (West), 


Town of Gananoque, County of Leeds, designated as Part 2 on Plan 28R-11843, AND TO any 


improvements affixed thereto including the Customs House. 


 


TO HAVE AND TO HOLD the Quit Claim Lands and the Customs House unto the Corporation 


of the Town of Gananoque, its successors and assigns, forever. 


 


IN WITNESS WHEREOF these Presents have been signed and countersigned under the Federal 


Real Property and Federal Immovables Act of Canada. 


 


Dated this                      day of                                      , 2017. 
 


__________________________________ 


 
FOR THE MINISTER OF JUSTICE 


 


__________________________________ 


 
FOR THE MINISTER OF PUBLIC SAFETY AND 


EMERGENCY PREPAREDNESS AS THE 


MINISTER RESPONSIBLE FOR THE CANADA 


BORDER SERVICES AGENCY 


 







 
Canadian Gateway to the 1000 Islands                               .    


P. O. Box 100, 30 King Street East, Gananoque, Ontario, K7G 2T6 - Tel:  (613) 382-2149 


 


 


 


 


 


June 23, 2010 


 


Mark Sandeman 


Area Manager 


Small Craft Harbours 


P.O. Box 85120  


Burlington, Ontario 


L7R 4K3 


       


Re:     Divestiture – Small Craft Harbours’ Gananoque Facility 


 


Dear Mr Sandeman: 


 


As per your recent telephone conversation with Bill Rogerson regarding the proposed transfer of 


the remaining Small Craft Harbours (SCH) holdings in Gananoque to the Corporation of the Town 


of Gananoque. (Town) 


 


The Town would like to formally confirm our intention to assume ownership of the SCH lands 


being Parts 1-6 on Plan  28R-11843 pending resolution of the following conditions: 


 


1. Mutually agreed upon financial compensation paid by SCH to the Town of Gananoque. 


2. A signed letter of offer is presented to the Town no later than July 30, 2010 communicating 


the firm details of the transfer. 


3. SCH works with the Town of Gananoque in facilitating the transfer to include the building 


currently owned by the Canada Border Services Agency. 


 


Ideally the Town would prefer this transfer to include this building however we understand this to 


be a separate matter and we agree not to delay transfer of the lands should there be any 


complications with CBSA. A motion of Council is required to finalize this transfer so the Town 


asks that the signed letter of offer include both the option to enter into a Memorandum of 


Understanding and the option for SCH to grant monies for the Town to use at our discretion.  


 


Like many former hubs of manufacturing, Gananoque is turning to tourism and recreation as our 


economic driver. It is the Town’s intention to maintain this facility not only as a public harbour but 


as the gateway to the 1000 Islands.  The Town is investing in infrastructure upgrades on the lands 


surrounding the Harbour in addition to budgeting significant dollars to rehabilitate a portion of the 


wharf adjacent to the SCH holdings. 


 


 


 


 







 
Canadian Gateway to the 1000 Islands                               .    


P. O. Box 100, 30 King Street East, Gananoque, Ontario, K7G 2T6 - Tel:  (613) 382-2149 


 


 


 


 


As identified in the Wharf Inspection Report conducted by Riggs Engineering, the Town’s plan is 


to have the wharf repaired to its original state, preferring to go with the report’s second option 


which estimates the cost of repairs including precast concrete deck replacement.  


 


I trust the above is clear, however, should you have any questions or concerns, please feel free to 


contact Bill Rogerson at (613) 382-4360 ext. 115.   


 


 


Sincerely, 


 


Darren Dalgleish  


Chief Administrative Officer 
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Council Report – CAO -2017-02 


 


Council Date: June 20, 2017          ☐      IN CAMERA 


Subject:  Community Service Escorted Temporary Absences/ 
Work Release Program MOU 
 


Author:  Shellee Fournier, CAO         ☒     OPEN COUNCIL 


 
RECOMMENDATION: 
BE IT RESOLVED THAT THE COUNCIL OF THE TOWN OF GANANOQUE PASS BY-LAWS 2017-038 AND 
2017-039 RESPECTIVELY TO:  
 


1. AUTHORIZE THE MAYOR AND CLERK TO EXECUTE A MEMORANDUM OF UNDERSTANDING 
(MOU) WITH THE JOYCEVILLE INSTITUTION CORRECTIONAL SERVICE OF CANADA FOR A 
COMMUNITY SERVICE ESCORTED TEMPORARY ABSENCES/WORK RELEASE PROGRAM; AND,  


2. AUTHORIZE THE MAYOR AND CLERK TO EXECUTE A MEMORANDUM OF UNDERSTANDING 
(MOU) WITH THE CUPE LOCAL 1701, 


 
AS PRESENTED IN COUNCIL REPORT CAO-2017-02.  
 
STRATEGIC PLAN COMMENTS: 
Sector 6 – Governance – Strategic Initiative #4 – Town Council will ensure openness and transparency 
in its operations.  
 
BACKGROUND: 
This report should be read in conjunction with CoW Report CAO-2017-02 (Attached) 
 
INFORMATION/DISCUSSION: 
During the June 6th 2017 Committee of the Whole meeting, the CAO committed to bring forward the 
proposed MOUs at the June 20th 2017 meeting.  Said MOUs are attached to this report. 
 
APPLICABLE POLICY/LEGISLATION: 
As per attachment 
 
FINANCIAL CONSIDERATIONS:   
As per attachment 
 
CONSULTATIONS:   
As per attachment 
 
ATTACHMENTS:  
CoW Report CAO-2017-02 (Attachment #1) 







Report To Council                   June 20, 2017 
CAO-2017-02          
 


 


Page 2 of 2 


Proposed MOU with the Joyceville Institution (Attachment #2) 
Proposed MOU with the CUPE Local 1701 (Attachment #3) 
 
 
 


A
P
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R


O
V


A
L 


               


__                                                                          _______________ 


Shellee Fournier, CAO  


  


_________________________________________________ 


Melanie Kirkby, Treasurer 
Certifies that unless otherwise provided for in this report the funds are contained within the approved Budgets and 


that the financial transactions are in compliance with Council’s own policies and guidelines and the Municipal Act 


and regulations. 
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CoW Report – CAO -2017-02 


 


CoW Date: June 6, 2017          ☐      IN CAMERA 


Subject:  Community Service Escorted Temporary Absences/Work Release Program 
Memorandum of Understanding  
 


Author:  Shellee Fournier, CAO         ☒     OPEN COUNCIL 


 
RECOMMENDATION: 
BE IT RESOLVED THAT THE COMMITTEE OF THE WHOLE HEREBY RECOMMENDS THAT THE COUNCIL 
OF THE TOWN OF GANANOQUE:  
 


1. AUTHORIZE THE MAYOR AND CLERK TO EXECUTE A MEMORANDUM OF UNDERSTANDING 
(MOU) WITH THE JOYCEVILLE INSTITUTION CORRECTIONAL SERVICE OF CANADA FOR A 
COMMUNITY SERVICE ESCORTED TEMPORARY ABSENCES/WORK RELEASE PROGRAM; AND,  


2. AUTHORIZE THE MAYOR AND CLERK TO EXECUTE A MEMORANDUM OF UNDERSTANDING 
(MOU) WITH THE CUPE LOCAL 1701, 


 
AS PRESENTED IN COW REPORT CAO-2017-02.  
 
STRATEGIC PLAN COMMENTS: 
Sector 6 – Governance – Strategic Initiative #4 – Town Council will ensure openness and transparency 
in its operations.  
 
BACKGROUND: 
During the 2017 Budget deliberations, staff spoke to Council about the possibility of using the 
Joyceville Institution’s Correctional Service of Canada’s Community Service Escorted Temporary 
Absences/Work Release (CS ETA/WR) to assist with various 2017 projects such as the painting of the 
Arena, work on the Susan Push restoration, etc. 
 
Since that time, senior staff attended a seminar at the Joyceville Institution to learn more about the 
CS ETA/WR.  Staff submitted proposed projects to the Institution for their consideration. 
Representatives from the Institution toured the proposed sites with staff to assess the 
appropriateness of the work areas.  Staff consulted with the CUPE Local 1701 and developed a MOU 
that the Union approved.  Various staff and volunteers have put their names forward to receive the 
required security screening and training.   Training was conducted on May 30th 2017.   
 
INFORMATION/DISCUSSION: 
At this point, the Joyceville Institution has submitted a MOU for signing in order to proceed with the 
program.  At the time of posting this report there are still several areas of the MOU that the staff 
from the Town and the Institution are sorting out (Trails, WSIB, and remuneration).   In an effort to 
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keep this project moving forward, staff are submitting the request for Committee of the Whole 
approval and will provide an update at the June 20th 2017 Council meeting prior to final approval. 


 
APPLICABLE POLICY/LEGISLATION: 
The Mayor and Clerk are the signing authorities for the Corporation. 
 
FINANCIAL CONSIDERATIONS:   
The cost to participate in this program are still being sorted out but may consist of WSIB costs and 
daily remuneration to the inmates. 
 
CONSULTATIONS:   
Senior Staff 
CUPE Local 1701 
 
ATTACHMENTS:  
Proposed MOU with the Joyceville Institution (Attachment #1) 
Proposed MOU with the CUPE Local 1701 (Attachment #2) 
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__                                                                          _______________ 


Shellee Fournier, CAO  


  


_________________________________________________ 


Melanie Kirkby, Treasurer 
Certifies that unless otherwise provided for in this report the funds are contained within the approved Budgets and 


that the financial transactions are in compliance with Council’s own policies and guidelines and the Municipal Act 


and regulations. 
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Memorandum of Understanding (MOU)/Threat Risk Assessment 


 
Between Joyceville Institution, Correctional Service of Canada; The Corporation of the 


Town of Gananoque; and Inmate(s) Working for The Corporation of the Town of Gananoque 


 


References: 


Commissioner’s Directive 234 Claims for Staff Personal Effects and Inmate Personal 


Effects and the Inmate Accident Compensation Program  


Commissioner’s Directive 536 Identification Cards 


Commissioner’s Directive 566-5 Non Security Escorts 


Commissioner’s Directive 710-3 Temporary Absences 


Commissioner’s Directive 710-7  Work Releases 


Commissioner’s Directive 730 Inmate Program Assignments and Inmate Payments 


Commissioner’s Directive 775 Volunteers and Volunteer Activities 


 


 


Section 1: Agreement in Principle:   


 


1.1 Community Service Escorted Temporary Absences (CS ETA) / Work Releases (WR) 


encourage inmate(s) workers to perform paid work and community service under 


supervision outside of the institution with the goals of providing employment and 


employability skills training in order to safely reintegrate them into the community as law 


abiding citizens.  Public safety is the paramount consideration.   


 


1.2 The purpose of this agreement is to formalize the arrangement between Joyceville 


Institution, The Corporation of the Town of Gananoque and the Joyceville inmate(s) on 


CS ETAs and WRs. The Corporation of the Town of Gananoque is a municipal 


department located at 30 King Street East, Gananoque, Ontario.  The Corporation of the 


Town of Gananoque will be herein referred to as the Town of Gananoque.  


 


Section 2: Supervision 


 


2.1 The inmate(s) will be supervised for the entirety of the ETA/WR pass by those Town of 


Gananoque staff who have Enhanced Reliability Clearance and have completed the 


required training by CSC staff.  Town of Gananoque staff can be contacted at (613) 382-


2149. 


 


2.2 The names of those staff who have the required security clearance and training will be 


listed on the ETA/WR permit. Only those staff listed on the ETA/WR permit are permitted 


to supervise and/or escort the inmates.  The ETA/WR permit must be up to date at all 


times. 


 


2.3 Any new staff requiring security clearance and training must be identified immediately to 


the Project Authority, Manager Programs, Joyceville Institution, (613) 536-6372.  The 


required training and security clearance must be obtained prior to supervision of inmates. 
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Conversely any staff who is no longer working at Town of Gananoque must be identified 


to the Project Authority.  


 


2.4 Should an approved staff not be available to supervise the inmates, Town of Gananoque 


will advise Joyceville Institution and they will not attend the Town of Gananoque work 


locations on that day(s).   


 


2.5 A 4:1 inmate-supervisor ratio is required, and in the event that this ratio can not be 


maintained at any point in the day, Town of Gananoque will advise Joyceville Institution 


immediately.   


 


Section 3: Work Duties 


 


3.1 Inmates may be required to perform the following tasks but are not limited to: 


 


Lou Jeffries Recreation Arena located 600 King Street East, Gananoque 


 Remove advertising, scrape and paint walls and ceilings, reinstall advertising 


 


Susan Push Town Hall located at 10 King Street East, Gananoque 


 Wire brushing, welding, painting 


 


3.2 The expected hours of work will be 0730 hours – 1500 hours, Monday through Friday. 


 


Section 4: Destination 


 


4.1  Approved inmates will attend the following work locations: 


 600 King Street East, Gananoque 


 665 Charles Street North, Gananoque 


 10 King Street East, Gananoque 


 While at these locations, they must stay within the boundaries/perimeter of the work 


location.  


 


4.2  The following is a list of locations where the inmates are not permitted under any 


circumstance to attend, but are not limited to: 


 May not enter any part of private residential property  


 May not enter restaurants or coffee shops or drive thrus 


 


4.3  Any location not listed above must require pre-approval by the Institutional Head of 


Joyceville Institution.  


 


4.4  The Security Intelligence Officer completed a site visit at this work location on 2017-03-


29. 


 


 


Section 5: Transportation 
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5.1  Transportation to and from the work site will be provided by Joyceville staff.  Inmates 


who are participating in this Community Service ETA/WR will not be permitted to leave 


the work site, unless approved in advance by the Warden of Joyceville Institution.   


 


5.2   Privately owned vehicles may be used when authorized by the Institutional Head 


providing the minimum insurance requirements are verified and provided to the Project 


Authority in advance.  


 


Section 6: Responsibilities of Joyceville Institution 


 


6.1  Ensure that the CS ETA/WR is authorized in full compliance with all relevant legislation 


and policy.   


 


6.2 Ensure the approved inmate(s) are aware of and understand all terms and conditions of 


the CS ETA / WR and his responsibilities. 


 


6.3 Ensure the Town of Gananoque staff are trained and have been briefed on escort policies 


and procedures, have been briefed on their responsibilities as per Escort Briefing Form 


CSC/SCC 0753, understand the level of supervision and contact requirements, and have 


a valid Reliability Status. 


 


6.4 Ensure Town of Gananoque staff who supervise inmate(s) are trained by Joyceville 


Institution staff and have Enhanced Reliability Status. 


 


6.5 Once approved, ensure all staff/volunteers names are listed on the ETA/WR permit and 


receive a copy as required. 


 


6.6 Provide the escort with the CSC identification card of each inmate. 


 


6.7 Provide a copy of the signed MOU and Work Releases Employer Responsibilities form 


(CSC/SCC 1073) (if applicable) to Town of Gananoque. 


 


6.8 Notify the Community SIO and Unit Commander of the Pen Squad of the CS ETA/WR. 


 


6.9 Identify the Project Authority who will be the liaison between the institution and the 


employer.  The Project Authority can be reached at (613) 536-6372.   


 


6.10 Provide transportation of the inmate(s) to the work location by the Work Release (WR) 


Officer or other approved staff member.  The Work Release Officer is responsible for 


maintaining close contact with the supervisors and will make random visits to the work 


sites. 


 


6.11  Provide the inmate(s) with workboots and coveralls if required. 


 


6.12 Endeavour to replace inmate(s) if they are no longer able to participate in the CS 


ETA/WR. 
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6.13 Notify the employer in the event of exceptional circumstances which preclude inmate(s) 


from reporting for work. 


 


6.14 Inmate(s) may acquire funds, not to exceed $10 on each Friday except in the case of 


Statutory Holidays, from the finance department by submission of CSC/SCC 532 Inmate 


Request to Encumber/Disburse Funds.  The WR officer, will control a secure box in the 


security building with these funds and ensure the inmate(s) is provided with no more 


than $10 cash each Friday before leaving for work.  The offender is responsible for 


holding his own money. The employer will not be responsible for holding or managing 


inmate money.  This amount is to be used on Fridays only.  A security officer will ensure 


the inmate(s) returns all funds upon returning to the institution, to the secure box.  Any 


remaining funds will be returned to the inmate’s account prior to the next Friday. No 


money should be kept at the worksite. This money is to be used to cover food and 


beverage related costs only at the workplace.  In cases where a receipt can be obtained, 


the receipt must be provided to security. 


 


6.15 The WR Officer will track inmate attendance for pay purposes using CSC/SCC 0412 


Inmate Shop/Dept Attendance Report and submit biweekly to the Programs/Inmate Pay 


Assistant at Joyceville Institution. 


 


6.16 Pay the inmate(s) institutional pay at the level to which he is entitled on a bi-weekly 


basis. 


 


6.17 In the event of an injury, the WR Officer will complete Inmate Injury Supervisor’s 


Workplace/Approved Program Accident Report (CSC/SCC 1397) and forward to Health 


Care and Management Services. 


 


 


Section 7: Responsibilities of The Town of Gananoque: 
 


7.1 Supervise inmates in compliance with the following direction: Must see and identify the 


inmate(s) a minimum of once every 30 minutes, while on the job site and while under 


your supervision at all times. 


 


7.2 Provide a verbal or written report to Joyceville Institution on each inmate every 6 


months, and a final verbal or written report at the end of the CS ETA/WR and on as a 


required basis.  The report will include comments about behaviour, attitude, 


performance, and anything that is of concern to the supervisor or owner. Report any 


issues of concern immediately to the Project Authority. 


 


7.3 In the event that an inmate must be removed from the CS ETA / WR due to breaches of 


the conditions in the MOU, inappropriate or illegal behaviour, or if the inmate(s) 


whereabouts become unknown, the Town of Gananoque will immediately contact the 


officer in the main security office at Joyceville Institution, (613) 536-4046/4048; inform 


them of the situation; and seek advice for further action. 
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7.4 Read and sign the MOU and Work Releases Employer Responsibilities form (CSC 


1073) (if applicable) and ensure that all staff /volunteers are informed of their 


responsibilities contained within this MOU. 


 


7.5 Carry the CSC identification card of each inmate. 


 


7.6 In the case of Work Release, a copy of the permit is to be carried by the inmate during 


the work release period.   


 


7.7 In the case of an Escorted Temporary Absence, a copy of the permit is to be carried by 


the escort. 


 


7.8 Provide the inmate(s) with the necessary workplace orientation including work duties, 


safety practises, and other work expectations.  


 


7.9 Supply any required clothing and equipment and tools to perform the required duties (ie. 


hard hats, goggles, vests, gloves). 


 


7.10 Ensure the safety of the inmate(s) while under supervision.  This responsibility includes 


ensuring the inmate(s) comply with safety practices and requirements as required by 


relevant codes and legislation.  This includes the use of all required safety equipment 


and clothing.  


 


7.11 Ensure the inmate(s) is aware of and understands his personal liabilities if he does not 


comply with safety regulations and legislation. 


 


7.12 In the event of an injury, provide the WR Officer with a detailed account of the incident. 


 


7.13 Ensure that the work site is regularly searched/inspected for the presence of contraband 


and unauthorized items. Contraband and unauthorized items may include but is not 


limited to, drugs, alcohol, and tobacco products. If any contraband or unauthorized are 


found, the Town of Gananoque agrees to contact Joyceville Institution. 


 


7.14 Ensure that in the case of serious injury to an inmate(s), first aid is administered, an 


ambulance is requested, and the officer in the main security office at Joyceville 


Institution is notified as soon as possible. 


 


7.15 Notify the officer in the main security office (613-536-4046/4048) when an inmate(s) is 


not required, with as much advance notice as possible or when the supervisors are not 


available to supervise. 


 


7.16 Those inmates participating in a CS ETA and being paid by CSC would be covered 


under the Inmate Compensation Program pursuant to the provisions of the Corrections 


and Conditional Release Regulations, should an injury occur. 
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7.17 Those inmates participating in a Work Release must be covered by the employer’s 


WSIB provisions.  


 


7.18 Pay those inmates participating in a Work Release minimum wage as per Ontario Labour 


Law.  In these cases, the employer is responsible for keeping records of each inmate 


including number of hours or days worked, wages paid, and deductions made. If 


requested, provide CSC with a statement of earnings and deductions for each inmate. 


 


7.19 To call the main security office at Joyceville Institution, (613) 536-4046/4048, if the 


time in which the inmate(s) is to be returned has changed. 


 


7.20 The Town of Gananoque staff/volunteers and or site supervisor of the inmate(s) will 


ensure the inmate is afforded washroom facilities and shelter as required (in the event of 


inclement weather).   


 


7.21 Privately owned vehicles may be used when authorized by the Institutional Head 


providing the minimum insurance requirements are verified and provided to the Project 


Authority in advance.  


 


7.22 Inmate(s) may acquire funds, not to exceed $10 on each Friday except in the case of 


Statutory Holidays, from the finance department by submission of CSC/SCC 532 Inmate 


Request to Encumber/Disburse Funds.  The WR officer, will control a secure box in the 


security building with these funds and ensure the inmate(s) is provided with no more 


than $10 cash each Friday before leaving for work.  The offender is responsible for 


holding his own money. The employer will not be responsible for holding or managing 


inmate money.  This amount is to be used on Fridays only.  A security officer will ensure 


the inmate(s) returns all funds upon returning to the institution, to the secure box.  Any 


remaining funds will be returned to the inmate’s account prior to the next Friday. No 


money should be kept at the worksite. This money is to be used to cover food and 


beverage related costs only at the workplace.  In cases where a receipt can be obtained, 


the receipt must be provided to security. 


 


7.23 Ensure that inmates do not have a supervisory role, or supervise other inmates, 


volunteers, or students. 


 


7.24 Failure of the Town of Gananoque to abide by the above responsibilities may result in 


suspension or termination of the employment program.  


 


Section 8: Responsibilities of Inmate(s):  


 


These responsibilities are the Standard Conditions Applied to the Inmate(s) 


 


8.1 Follow the reasonable and safe direction of the supervisors.  


 


8.2 Comply with all safety and industry regulations and legislation and understand personal 


liabilities if non compliant. 
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8.3 Wear required safety equipment and clothing as required. 


 


8.4 Read and sign a copy of this MOU and all of your responsibilities.  


 


8.5 Report to the main security office prior to departure and upon return, daily. 


 


8.6 Advise the officer at the main security office, upon return to the institution, if you are not 


required or unable to report to work the following day.  Inmate(s) who do not report to 


security and attend the work site will not receive pay and may be in jeopardy of losing 


their job. 


 


8.7 Upon returning to Joyceville Institution at the end of the work day, proceed directly to 


the main security office to report in. 


 


8.8 Inmate(s) may acquire funds, not to exceed $10 on each Friday except in the case of 


Statutory Holidays, from the finance department by submission of CSC/SCC 532 Inmate 


Request to Encumber/Disburse Funds.  The WR officer, will control a secure box in the 


security building with these funds and ensure the inmate(s) is provided with no more 


than $10 cash each Friday before leaving for work.  The offender is responsible for 


holding his own money. The employer will not be responsible for holding or managing 


inmate money.  This amount is to be used on Fridays only.  A security officer will ensure 


the inmate(s) returns all funds upon returning to the institution, to the secure box.  Any 


remaining funds will be returned to the inmate’s account prior to the next Friday. No 


money should be kept at the worksite. This money is to be used to cover food and 


beverage related costs only at the workplace.  In cases where a receipt can be obtained, 


the receipt must be provided to security. 


 


8.9 Do not attempt to cash any pay cheques if on a paid work release.   


 


8.10 For those participating in work release, provide pay cheques to the Work Release Officer 


or V&C Officer so that cheques may be receipted in and deposited into your account. 


 


8.11 Provide your own meals and water. 


 


8.12 The CSC identification card will be carried by the escort.  


 


8.13 In the case of a Work Release, a copy of the permit is to be carried by the inmate during 


the work release period. 


 


8.14 In the case of an Escorted Temporary Absence, a copy of the permit is to be carried by 


the escort. 


 


8.15 Immediately notify the Work Release Officer or Project Authority, or other institutional 


staff, of any concerns or incidents occurring at the work location. 
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8.16 Immediately advise the officer at the main security office at Joyceville Institution if 


arrested or questioned by police. 


 


8.17 Abstain from the use or possession of alcohol, non- prescription drugs, narcotics and 


tobacco products. 


 


8.18 Refrain from meeting or communicating with any family members, community contacts, 


or persons whom you know to have a criminal record, or whom you have reason to 


believe, have a criminal record, except as necessitated by your employment at the job 


site.  Any such occurrence should immediately be reported to the officer at the main 


security office, at Joyceville Institution.   


 


8.19 Do not enter into relationships with staff, volunteers, or students at the worksite. 


 


 


8.20 Remain at the work site and abide by the established boundaries of the work areas. 


 


8.21 Do not leave or return to the institution with any unauthorized or contraband items. 


 


8.22 Use of a telephone, computer, or any other communication device, while on the CS 


ETA/WR, is strictly prohibited.   


 


8.23 In the event of an emergency, notify the employer who will then contact staff at the main 


security office at Joyceville Institution. 


 


Failure to abide by these Standard Conditions may result in suspension and termination of the 


CS ETA/WR. 


 


Upon the agreement of both parties, CSC staff will search the premises for contraband. These 


searches may include the use of a drug detector dog. 


 


 


______________________________________                    __________________                                                                            


Julie Blasko, Warden, Joyceville Institution              Date 


 


 


___________________/____________________                  __________________ 


Erika Demchuk, Mayor/Kelly Shipclark,Clerk    Date 


The Corporation of the Town of Gananoque 


 


cc:  Project Authority, Manager Programs, Joyceville Institution 


 The Corporation of the Town of Gananoque 
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INMATE AGREEMENT 


 


I have reviewed the MOU between Joyceville Institution, XX, and myself, and agree to abide by 


the identified responsibilities and conditions. 


 


 


__________________________  _______________________ 


Inmate’s Name (print)    Inmate’s FPS Number 


 


__________________________  _______________________ 


Inmate’s signature    Date signed by inmate 


 


 


__________________________  _______________________ 


Name of Authorized Officer/Witness Title of Authorized Officer (AWI/PM/WR Officer) 


 


 


__________________________  _________________________ 


Signature of Authorized Officer/Witness Date signed by Authorized Officer/Witness 


 


 


 


cc:   CM File 


 Inmate 
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Council Minutes for June 20, 2017 

Item Title/Description 

Approve Committee of the Whole Report -2017-01 Playhouse Insurance 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 

Town of Gananoque approves the Thousand Islands Foundation for the Performing Arts 

(Playhouse) request to purchase property insurance coverage for the Firehall Theatre and 
Springer Theatre lands through the Town's insurance carrier to satisfy Clause 3g) of the 
Lease Agreement made between the Town and the Playhouse dated May 20, 2014; 

And further, that the Playhouse issue to the Town $10,000 ($2,000/yr for 5 years) to be 

held in a reserve to be applied to the deductible in the event of a claim, as presented in 

Committee of the Whole Report CA0-2017-01. 

Approve Committee of the Whole Report CAo-2017-02 Work Release Program MOU 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 

Town of Gananoque: 
1. Authorize the Mayor and Clerk to execute a Memorandum of Understanding (MOU) with 

the Joyceville Institution Correctional Service of Canada for a Community Service 

Escorted Temporary Absences/Work Release Program; and, 
2. Authorize the Mayor and Clerk to execute a Memorandum of Understanding (MOU) with 

the CUPE Local 1701, 

As presented in Committee of the Whole report CA0-2017-02. 

Approve the Committee of the Whole Report LIB-2017-01- Library Quarterly Report 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 
Town of Gananoque receive the Gananoque Public Library Quarterly Report, as presented 
in Committee of the Whole report LIB-2017-01. 

Approve the Committee of the Whole Report RDS-2017-04 - Honk Mobile - Parking App 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 

Town of Gananoque authorize the Mayor and Clerk to enter into a one (1) year agreement 
with Honk Mobile Inc. 

And further, that By-law 2015-070, being a bylaw to regulate traffic and parking on 
roadways be amended accordingly, as presented in Committee of the Whole report RDS-

2017-04. 

Approve the Committee of the Whole Report RDS- 2017- OS- LAS Sewer and Water 

Line Warranty 

Be it resolved, as recommended by Committee of the Whole, that the Council of the Town 

of Gananoque: 

1. Endorses a sewer and water line warranty program offered through LAS (local authority 
services) for residents of Gananoque; 

2. Grants approval for the usage of the Town corporate logo; 

3. Forwards the 5% royalty on to the property owner in the form of a reduction on their 

monthly/annual bill; 
As presented in Committee of the Whole report RDS-2017-05. 

Approve the Committee of the Whole Report RECM-2017-06 - Arena Capital Update 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 
Town of Gananoque: 
1. Approve the draft plans for the arena upgrades; 

2. Approve the $15,000 donation from the Rotary Club in recognition for granting the club 

naming rights (name to be determined) for the bump-out, as presented in Committee of 
the Whole report RECM-2017-06. 

Approve the Committee of the Whole Report RECM-2017-07 - Sculpture Park Fountain 

- B udget Deviation 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 
Town of Gananoque hereby approve a budget deviation in the amount of up to $15,000 to 

replace the water fountain in Sculpture Park to be drawn from the contingency reserve 

fund, as presented in Committee of the Whole Report RECM-2017-07. 
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Item Title/Description 

Approve the Committee of the Whole Report FIN-2017-17 - 2017 1 "  Quarter Financial 

Results 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 
Town of Gananoque hereby receives the 2017 First Quarter Financial Results, as presented 
in Committee of the Whole Report FIN-2017-17. 

Approve the Committee of the Whole Report FIN-2017-18- 2017 PSAB Compliant 

B udget 

·Be it resolved, as recommended by the Committee of the Whole that the Council of the 

Town of Gananoque hereby approve and adopt the 2017 PSAB Compliant Budget, as 

presented in Committee of the Whole Report FIN-2017-18. 

Approve the Committee of the Whole Report FIN-2017-1 9- 2017 Municipal Insurance 

Renewal 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 
Town of Gananoque hereby approves the renewal of the Municipal Insurance Policy with 
Jardine Lloyd Thompson Canada Inc. for 1 year, effective July 1, 2017, as presented in 
Committee of the Whole Report FIN-2017-19. 

Approve the Committee of the Whole Report FIN-2017-20- 2017 IT Services Renewal 

Be it resolved, as recommended by the Committee of the Whole hereby recommends that the 
Council of the Town of Gananoque authorize the Mayor and Clerk to sign a 3-year agreement 
with Zycom Technology Inc. for the Town's IT Services, as presented in Committee of the 
Whole Report FIN-2017-20. 

Save and Except 

By-law 2017-040- Extension Agreement with Zycom Technology Inc. - IT Services 

Committee of the Whole report FIN-2017-20- 2017 IT Service Renewal 

CARRIED - UNANIMOUS 

RESOLUTION No. 2017-07 7  Moved by: Councillor Warren Seconded by: Councillor Brooks 

Be it resolved, as recommended by the Committee of the Whole, that the Council of the 
Town of Gananoque authorize the Mayor and Clerk to sign a 3-year agreement with 

Zycom Technology Inc. for the Town's IT Services, as presented in Committee of the Whole 
report FIN-2017-20; 

Further that By-law 2017-040 being a By-law to enter into an agreement with Zycom 

Technology Inc. for the Town's IT Services be read three times and finally passed this 20th 
day of June, 2017. 

CARRIED - UNANIMOUS 

9 MOTIONS (Council Direction to Staff)- NONE 

10 NOTICE REQUIRED UNDER THE NOTICE BY-LAW- NONE 

11 COMMITTEE UPDATES (COUNCIL REPS)- NONE 

12 MISCELLANEOUS BUSINESS 

Mayor advised of the Public Information Night regarding the Bay Road Options that is being 

held at the Library on June 21, 2017 from 7:00 PM to 9:00 PM. She also advised of the Public 
Open House on Thursday June 22, 2017 at the Arena from 6:00 PM to 7:30 PM 

13 CONFIRMATION BY-LAW 
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Item Title/Description 

RESOLUTION No. 2017-07 8 Moved by: Councillor Warren Seconded by: Councillor Brooks 

Be it resolved that By-law 2017-045 being a By-law to confirm the proceedings of Council 

at its meeting held on June 20th, 2017 be read three times and finally passed this 20th day 

of June, 2017. 
CARRIED - UNANIMOUS 

14 ADJOURNMENT 

Moved by: Councillor Hayes 

Be it resolved that Council adjourn this regular meeting of Council at 6:50 PM. 

CARRIED - UNANIMOUS 

Mayor, Erika Demchuk Deputy Clerk, Linda Robinson 
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