
PLANNING REPORT 
 

TO: PLANNING ADVISORY COMMITTEE 
 
FROM: PLANNING AND DEVELOPMENT 
 
MEETING DATE: TUESDAY, MARCH 28, 2023 
 
SUBJECT: DP2023-03 – 399 KING STREET EAST 
 CLASS III DEVELOPMENT PERMIT  

 
 
Background: 
 
Property: 399 KING STREET EAST 
 
Legal Description: PLAN 223 LOT 1137 LOT 1138 RP 28R7427 PART 2 
 TOWN OF GANANOQUE 
    
Official Plan: GENERAL COMMERCIAL 
 
Development Permit: PROGRESSIVE COMMERCIAL DISTRICT 
 
Lot Coverage: 60% 
 
Purpose and Effect: 
To amend the existing site plan application to permit a new restaurant in the existing 
commercial building and to reinstate the drive-through operation in approximately the 
same location used previously by a restaurant. The existing 283m2  (3045ft2) building will 
be retrofitted to accommodate the new Popeyes restaurant with drive-through.    
 
Background: 
A pre-consultation meeting was held with the applicant and Planning staff on December 
2022 to discuss the conversion of the existing vacant building to Popeyes restaurant with 
drive-through similar to the restaurant as approved in 1994.  At that time the restaurant 
was subject to Site Plan Control with the Town registered on title as Inst. 252820 on July 
19, 1994.  The restaurant ceased operations approximately 25-30 years ago and has not 
been operating as a restaurant since that time.   
 
The most recent use of the building was for the purpose of a retail store called 
Partsource which has also ceased in operations.  A site plan was applied and registered 
on title as LE52438 December 19, 2012 for the placement of temporary storage 
containers.  Pending approval of this application, the Site Plan on title in this regard 
(storage containers) may be removed.   
 



In order to proceed with the development of the proposed restaurant, the applicant is 
required to undertake an amendment to the 1994 Site Plan Agreement and drawings to 
include the revised drawing submission which illustrate the drive-through requirements 
as per the Development Permit By-law.  The drive-through is proposed to be located 
along the western interior lot line and will remain along the south side of the building as 
per the previously approved Site Plan.  The drive-through will continue to be accessed 
from King Street East and exit onto James Street.   
 
As per the SP01 Site Development Plan for Popeyes, the digital order screen and main 
menu will be located to the rear of the waste collection structure and the drive-through 
window will be located in approximately the same location as the previous Burger King 
restaurant. 
 
The building area and site layout is not proposed to change.  The former restaurant 
provided a building area of 283/m2  requiring 26 parking spaces and 29 parking spaces 
were provided.  The 29 spaces continues parking spaces continues to meet the 
Development Permit By-law including 2 Barrier Free parking spaces.  
 
Site Plan: 

 
 



 
 
View from the southeast corner of the property looking at the existing building. 
 
 
PROVINCIAL POLICY STATEMENT: 
The Provincial Policy Statement, 2020 (PPS) provides direction on matters of provincial 
interest pertaining to land use matters and all development proposals must be consistent 
with the policies therein. The full PPS document can be found at 
https://www.ontario.ca/page/provincial-policy-statement-2020. Policies which repeat or 
are not relevant to the current proposal have been omitted from commentary below.  
 
1.0 Building Strong Healthy Communities 
1.1.1  Healthy, livable and safe communities are sustained by: 
a)  promoting efficient development and land use patterns which sustain the financial 

well-being of the Province and municipalities over the long term; 
c)  avoiding development and land use patterns which may cause environmental or 

public health and safety concerns; 
 
1.1.3.1 Settlement areas shall be the focus of growth and development. 
 
1.1.3.2 Land use patterns within settlement areas shall be based on densities and a mix 
of land uses which: 
a)   efficient use land and resources; 
b) are appropriate for, and efficiently use, the infrastructure and public service facilities    

which are planned or available, and avoid the need for their unjustified and/or 
economical expansion; 

 
1.3 Employment 
1.3.1  Planning authorities shall promote economic development and competitiveness 
by: 
a)  providing for an appropriate mix and range of employment, institutional, and broader 

mixed uses to meet long-term needs; 



b)  providing opportunities for a diversified economic base, including maintaining a range 
and choice of suitable sites for employment uses which support a wide range of 
economic activities and ancillary uses, and take into account the needs of existing 
and future businesses; 

c)  facilitating the conditions for economic investment by identifying strategic sites for 
investment, monitoring the availability and suitability of employment sites, including 
market-ready sites, and seeking to address potential barriers to investment; 

d)  encouraging compact, mixed-use development that incorporates compatible 
employment uses to support liveable and resilient communities, with consideration of 
housing policy 1.4. 

 
1.6.6 Sewage, Water and Stormwater 
1.6.6.2 Municipal sewage services and municipal water services are the preferred form 

of servicing for settlement areas to support protection of the environment and 
minimize potential risks to human health and safety. Within settlement areas with 
existing municipal sewage services and municipal water services, intensification and 
redevelopment shall be promoted wherever feasible to optimize the use of the 
services. 

 
1.7 Long-Term Economic Prosperity 
1.7.1  Long-term economic prosperity should be supported by: 
a) promoting opportunities for economic development and community investment-

readiness; 
c)  optimizing the long-term availability and use of land, resources, infrastructure and 

public service facilities; 
d)  maintaining and, where possible, enhancing the vitality and viability of downtown and 

mainstreets; 
 
COMMENT: 
The proposed use is consistent with policies pertaining to development in the general 
commercial designation.  The building was originally approved for the purpose of a 
restaurant with drive-through. The proposed Popeye’s restaurant with drive-through is 
consistent with the previous use, access and parking with additional parking spaces to 
be located closer to Pine Street.   
 
 

 
North Elevation – Popeyes 
 
 



 
East Elevation - Popeyes 
 
 
OFFICIAL PLAN: 
 
Goals and Objectives (3.3.1) Commercial 
The goal of the Commercial Designation is to provide a supportive land use policy 
framework which reduces constraints for commercial development while ensuring that 
existing and future commercial uses will contribute to the Town of Gananoque’s small 
town character. 
 
The objectives of this designation are to: 

1. Support a diverse range of commercial uses that meet the existing and future 
needs of the community and reduces the need for residents to shop elsewhere; 

2. Accommodate a range of commercial formats from smaller pedestrian-orientated 
stores in the central King Street area to highway commercial type uses near 
Highway 401; 

3. Enhance the form and character of each commercial area in the Town and work 
to create a distinct community identity for each; and 

4. To encourage the maintenance and improvement of existing commercial 
buildings. 

 
Permitted Uses:  
Development within the Commercial Designation is identified on Schedule C of the 
Official Plan.  The distinct nature of the commercial area will be established through the 
Zoning By-law and now the Development Permit By-law.  All new commercial uses will 
be subject to the Development Permit By-law. 
 
The following uses shall generally be permitted in the Commercial Designation which 
include retail and service commercial development intended to serve the needs of local 
residents which include: 

1. Retail stores 
2. Personal service establishments 
3. Professional offices 
4. Restaurants 
5. Banks and financial services 



6. Travel accommodations, and 
7. Community services 

 
General Commercial Policies (3.3.2.1.2) 
All new commercial development and infill commercial development in existing areas 
shall provide adequate off-street parking.  Access to parking shall be designed to 
minimize conflict between pedestrian and vehicular traffic.  Access to commercial 
development from residential streets shall be avoided. 
 
New or redeveloped commercial uses in the General Commercial designation shall be 
orientated to pedestrian and vehicular traffic with an emphasis on the ease of movement 
for pedestrians between commercial establishments. 
 
Council may consider the development of commercial design guidelines or the use of a 
Development Permit System to influence or control design of building mass and scale, 
facades, streetscape design, pedestrian amenities, signage and gateway features.  In 
the absence of additional direction site plan control will be applied to ensure that the 
general intent of these policies is achieved. 
 
COMMENT: 
The proposed use is consistent with the General Commercial policies of the Official Plan 
designation.  The proposed Popeyes restaurant with drive-through will reinstate the 
original purpose of the former restaurant to provide a commercial service that meet the 
existing and future needs of the community and reduces the need for residents to shop 
elsewhere.  The new Popeyes restaurant is regulated through the Development Permit 
application. 
 
Adjacent Uses 
The subject property is adjacent to lands designated General Commercial and is 
adjacent to an existing residential dwelling to the south and Gananoque Secondary 
School, Gananoque Motors Limited to the east and north and a mixed use building to the 
west.     
 
DEVELOPMENT PERMIT: 
The subject property is designated Progressive Commercial District within the 
Development Permit By-law. The intent of the Progressive Commercial District 
designation is to provide for opportunities that link the Traditional Core with the Gateway 
Commercial designation.  The area enjoys both traditional and modern built structures 
and it is desirable to integrate the character to provide for an interesting streetscape. 
 
The current proposal would permit the proposed restaurant and a drive-through facility is 
identified as a discretionary use.   
 
Section 7.4 Additional Provisions Discretionary Use 
All discretionary uses shall be subject to the Class III Development Permit approval 
stream.  The permit applications shall be supported by a report and related architectural 
elevation drawings, prepared by qualified professionals, which demonstrate that the 
cultural and architectural heritage integrity of the Progressive Commercial District 
designation have been respected and enhanced by the proposed development.  The 
Class III permit shall also require demonstration that the proposed discretionary use can 



be appropriately developed on the basis of the land uses functional requirements such 
as street frontage, access, yard setbacks, vehicular movements and parking 
requirements, safety etc.   
 
Section 7.5 Design Criteria Progressive Commercial Designation 
Where a progressive commercial use is located adjacent to a residential use, a 3.0 
metres (9.8 ft) landscaped buffer strip shall be provided between the commercial and the 
residential use. 
 
When a building is altered or a new building is proposed in the Progressive Commercial 
designation the assembly of the streetscape as a whole take’s precedence over any 
individual building.  Design elements such as siting, massing, proportion, composition, 
material choice, finish, and detail contribute to “fitting in” and complementing existing 
inventory. 
 
All development projects need not exclusively mimic existing built form elements but 
should blend in with existing elements of character, scale and design.  New work should 
be complementary in appearance to the original. 
 
Garbage receptacles are to be enclosed by wood screen or planted hedge.  Garbage 
enclosures are to be fenced and screened with soft landscape elements and are only 
permitted in the rear yard.   
 
Buildings should be orientated towards the street and parking provided in the rear or side 
of building.  Where property fabric will not lend itself to the provision of parking except at 
the front of the building, parking will be buffered and screened by landscape materials 
providing an element of all season screening. 
 
Buffers shall consist of plant material screens and structural elements that are designed 
and maintained in a staggered or undulating manner to create a more natural looking 
landscape.  Not less than 50% of the landscaped area shall consist of natural plantings 
of grass, lawns, trees, shrubs and flowers.  Soft landscape materials may also include 
shrubs and planting at foundation base, container planting consisting of urns, planters, 
window boxes or suspended baskets. 
 
Street trees are to be provided wherever possible.  Planters and containers shall be 
considered as an alternative where insufficient area exists for the long term health of the 
tree. 
 
Elements of Progressive Commercial Design Criteria: 

 Directional emphasis is to be maintained along the streetscape. 
 If alterations are required to provide barrier free access, ramps and railings should 

be designed to blend in with the original building as much as possible.  This will 
include the use of wood and ornamental metal. 

 Site Furnishings such as light fixtures, park benches, waste receptacles and street 
signage shall be in accordance with municipal standards. 

 Crosswalks will be defined with prefabricated concrete pavers or poured in place 
concrete. 

 
 



COMMENT: 
As the property was initially developed for the purpose of a restaurant, the existing 
building, which faces King Street East, will be renovated to accommodate for a Popeye’s 
restaurant.  The site contains existing landscaping containing shrubs, trees and grass 
with existing asphalt, concrete surfaces and entrance/exits from King Street East and 
James Street.  The existing waste collection structure will be used for the purpose of 
collecting waste. 
 
Section 7.2 Site Provisions 
Section 7.2 of the By-law establishes site requirements for the permitted and 
discretionary uses. The provisions for the proposed site plan and the provisions for the 
accessory greenhouse are as follows: 
 
Provision Required Existing/Proposed 
Lot Area (min.) 464 m2 2,771.9 m2 
Lot Coverage (max.) 60% 10.2% 
Lot Frontage (min.) 15 m 39.6 m  
Front Yard Setback (min.) 7 m 23 m+ 
Exterior Side Yard Setback (min.) 4.5 8.826 m 
Interior Side Yard Setback (min.) 1.2 m 22 m 
Rear Yard Depth (min.) 6 m 6.337 m 
Building Height (max.) 12 m 5.6 m  

 

 
South Elevation with Drive-through Take-Out Window - Popeyes 
 
Drive-through Operations (3.10) 
A drive-through facility may be provided in conjunction with any restaurant, bank or bank 
machine, a gasoline pump at a gas bar or service station, a pharmacy or drug store or 
with any use that is associated with a shopping centre.  A traffic impact study may be 
required before approval to support the proposed development. A drive-through facility is 
required to provide off-street motor vehicle queing space as outlined in Section 3.32. 
 
All queuing spaces must be 2.75 metres (9.0 feet) in width by 6 metres (19.7 feet) in 
length.  All queing spaces must be separated by at least 3 metres (9.8 feet) from any 
residential use.  Any yard abutting a residential use must be screened by solid fencing at 



least 1.5 metres (4.9 feet) in height.  All drive-through facilities must provide screening 
from any public right of way to minimize any visual impacts of the use.  
 
Pedestrian walkways should not intersect the drive-through aisles, but where they do, 
they shall have clear visibility, and they must be emphasized by enriched paving or 
striping.  
 
 
COMMENT 
The queuing lane is proposed to be 3.0 metres wide and can accommodate for vehicles 
6 metres in length.  The drive-through lane, along the western interior lot line, is partially 
screened with existing trees.  There is an existing light standard at the northeast corner 
of the property. 
 
The applicant has indicated that the drive-through will be operation from 11am to 9pm 
and that approximately 25% of the customers will be using the drive-through lane.  The 
speaker unit has a sensitive microphone and a focused speaker that emits low residual 
sound.  Additionally, Staff have recommended that the site plan reference a dense tree 
line or evergreen along the property line adjacent the residential dwelling to create a 
privacy and sound buffer than a solid fence to create additional greening of the site.  
  
Public Works reviewed the traffic flows and congestion and indicated that initial 
congestion and confusion may occur initially, however, with the markings on asphalt will 
direct traffic with the pre-existing conditions.  Additionally, the traffic coming out of the 
drive-through is felt to minimal and no further requirements of the proponent in this 
regard. 
 
Parking and Storage of Vehicles (3.32)  
The By-law indicates that for a restaurant and restaurant drive-in that the required 
number of parking spaces for this use are 1 space per 10 m2 (107.6 ft2) of gross floor 
area and 11 queing spaces for a restaurant.   
 
The By-law further provides for parking space sizes, ingress and egress and barrier free 
parking. 
 
COMMENT: 
The number of parking spaces provided for the Popeyes Restaurant is 29 including two 
barrier free parking spaces closer to the front of the building at the James Street 
entrance/exit.  This meets the parking requirement of 1 space per 10 m2 of gross floor 
area for the existing building that is 283 m2.  A barrier free entrance has been provided at 
the east side of the building closer to James Street with a patio privacy fence screening 
the access from the drive-through lane.  A depressed curb will provide access to the two 
barrier free parking spaces at the northwest side of the building. 
 
The queuing lane can accommodate for 12 vehicles and 11 queuing spaces are required 
as per the Development Permit By-law.  The length of the queuing spaces has not been 
identified on the Site Plan drawing. 
 
The proposed site plan additionally identifies and area for bicycle racks in the area of the 
outdoor patio.  



 
 
 
CIRCULATION TO AGENCIES 
Circulation to all property owners within 120m of the site and the prescribed agencies 
(comments received to date): 
 
CAO  

Chief Building Official No objection   

CRCA  No concerns  

School Boards: CDSBEO and UCDSB  

Utilities:  Bell Canada/Canada Post/ 
Cogeco/Enbridge Gas/ Eastern Ontario 
Power/Hydro One (OPG) 

Bell Canada – Comments will be provided if required. 
Cogeco – No comment 
Enbridge – No comment unless in proximity 
Hydro One – No comment 

EMS:  Fire/LG Paramedic/Police Fire – No comment 

Public Works, Water/Sewer Utilities Snow storage areas seem to be inadequate for the area of 
the parking lot.  Snow accumulation should not impact the 
ROW and/or sightlines.  All entrances and exits are pre-
existing and traffic concerns are minimal. 

Leeds Grenville Lanark District Health 
Unit 

No objection.  The Health Unit provided “A Guide to 
Opening a Food Premises” which was provided to the 
applicant. 

Neighbourhood:  
Posting and 120m Circulation 

Letter of support dated March 10, 2023 from Jamie & 
Dewey Hall of Gan Chev, attached. 

 
Staff have no objection to DP2023-03 Popeyes Restaurant – 399 King Street East, for 
the conversion of the existing structure to accommodate the new restaurant subject to 
the following conditions:   
 

 A final set of drawings be submitted prior to the registration of the Development 
Permit Agreement to include tree buffering, painted pedestrian walkway from King 
Street East to the restaurant and minor changes for clarification. 

 The Owner enter into an amending Development Permit Agreement within one 
year of the Notice of Decision or the approval may lapse; and 

 All costs associated with fulfilling the conditions of this decision are borne by the 
Owner. 

 



 
NOTICE OF PUBLIC MEETING 

Proposed Class III Development Permit 
TAKE NOTICE THAT the Planning Advisory Committee/Committee of Adjustment for the Town of Gananoque 
will hold a Meeting on TUESDAY, MARCH 28, 2023 at 6:00 P.M. via TELECONFERENCE* to provide a 
recommendation to Council on the application below.  
 
AND TAKE FURTHER NOTICE that the Council for the Corporation of the Town of Gananoque will hold a 
Public Meeting on TUESDAY, APRIL 4, 2023 at 6:00 P.M. via TELECONFERENCE* and IN-PERSON in the 
TOWN OF GANANOQUE COUNCIL CHAMBERS, 30 KING STREET EAST to consider the application.  
 
*The TOLL-FREE PHONE NUMBER and ACCESS CODE will be found on the meeting agenda, posted to the 
Town website at https://www.gananoque.ca/town-hall/meetings prior to the meeting. 
 
File No. DP2023-03     OWNER/APPLICANT: 995423 Ontario Inc. 
         

The property municipally and legally described as 
399 KING STREET EAST 

PLAN 223 LOT 1137 LOT 1138 PLAN 28R-7427 PART 2 
TOWN OF GANANOQUE  

 
has applied to the Town of Gananoque for a Development Permit to 

DEVELOP THE EXISTING BUILDING TO A RESTAURANT 
 

 
Additional information in relation to the proposed development permit is available for inspection on the Town 
website at https://www.gananoque.ca/town-hall/meetings, by emailing assistantplanner@gananoque.ca or by 
calling Trudy Gravel, Assistant Planner at 613-382-2149 ext. 1129. 
 
If you wish to provide comment or input you may do so at the public meeting or in writing prior to the meeting.   
Note:  Only the applicant of a development permit has a right to appeal a decision or non-decision on an 
application to the Ontario Land Tribunal where the application meets the requirements established through the 
official plan and development permit by-law. 
 

 

 
 
 
 

 
 

DATED this 6TH day MARCH, 2023 
 

 

 
 

Brenda Guy 
Manager of Planning and Development 

 
 

 
 

https://www.gananoque.ca/town-hall/meetings
mailto:assistantplanner@gananoque.ca
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Drawing Type Art Creative DL

10/03/19
Popeyes Louisiana Kitchen

1 X 3 Digital Drive-Thru
Customer
Project Description
© 2019 LSI GRAPHIC SOLUTIONS

Drawn By: 
Proj. Man.:
Date:
Proj. No.:

Note:

This document is the property of LSI INDUSTRIES INC.  It contains proprietary information and is tendered subject to the conditions that it and the information disclosed herein be retained in con�dence, it cannot be reproduced or copied directly or indirectly in whole or in part, and it and the information disclosed herein shall not be used or disclosed to others for use for any other purpose except as speci�cally authorized in writing by LSI INDUSTRIES INC.
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ROTATION 15° LEFT TO RIGHT
TAMPER RESISTANT
SECURITY MACHINE
SCREWS TO HOLD BACKS
TO CABINET

1/8” THICK ALUMINUM
EXTRUSION ALL AROUND
FOR CABINET

SAMSUNG AND UL 48
APPROVED ENCLOSURE

1/8” THICK ALUMINUM
EXTRUSION 4” X 5 3/8” 
TUBE SQUARE CORNERS

FEATURING SCREENS

(3) 46” OH46F OUTDOOR DISPLAYS
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SERVICE
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      These are approximate foundation measurements.  
The soil bearing capacity at the erection site must be 
considered when designing the foundation.  The sign 
manufacturer is not able to predetermine the specific 
needs of each location.  Consult a local engineer for 
design specifications.

5/8-11 X 30” 
ANCHOR BOLTS (4)

85/8”

Electrical:

 13.5 Amps @ 120 VAC 60 Hz

1) Housing Constructed of Aluminum Extrusion
2) Entire Board and Steel Powder Coat Black

MATERIALS: All Joints To Be Welded All Around
Grade A36 Steel Shapes
Grade A500 B Steel Tube

1/8” THICK ALUMINUM
EXTRUSION ALL AROUND
FOR CABINET

4” X 4” X 3/16” WALL STEEL TUBE

5/8” X 5” X 30” STEEL PLATE

3/4” X 14 1/8” DIA. STEEL PLATE

5/8-11 GRADE 8 HEX HD BOLTS AND NUTS

1/2-13 GRADE 8 HEX HD 
BOLTS AND NUTS



DIGITAL MENU BOARD
INSTALLATION GUIDELINES
Franchise Responsibilities & Requirements

PREPARED BY:

IMPORTANT: FAILURE TO PROPERLY PREPARE YOUR SITE FOR YOUR DIGITAL 
MENU BOARD INSTALLATION  COULD RESULT IN DELAYED INSTALLATION, 
IMPROPER FUNCTIONALITY, DIFFICULTY IN PROVISIONING, DAMAGED PRODUCT 
AND ADDITIONAL INSTALLATION FEES. PLEASE REVIEW THE ATTACHED 
INSTRUCTIONS IN DETAIL AND DIRECT ANY QUESTIONS TO 
popeyes.orders@LSICORP.COM 

mailto:popeyes.orders@LSICORP.COM


NON LSI OBLIGATION

SITE PREPARATION

-  Installing Data Cables from the building to the outdoor digital signage locations,  
    terminated with rj45 males connectors 
-  Primary electrical power to the digital menu boards or presell 
-  Network Port configuration 
-  Network viability 
-  Any software/media player equipment supplied by third parties 
-  Installation of Microphone/Speaker Systems 

LSI Industries is not responsible for the following:

-  After you’ve placed your order, and prior to installation, LSI will perform a 

“Site Readiness Survey”. This will aid in confirming that the site is properly  
 prepared  for the new digital Menu board installation.

-  LSI, GC and FZ to determine time of site readiness survey, which is typically  
 conducted 7-10 days prior to installation.

-  If site is not ready at the time of the survey, LSI will report remaining needs to FZ. 
 Then, prior to finalizing the install schedule, the FZ will be required to provide photos 
 confirming the remaining items have been completed or a return visit from the LSI 
 tech to re-survey will be required at additional cost.

-  If site is ready, LSI will confirm the install date.

Site Readiness Survey:

Franchise needs to have electrician onsite during LSI installation to make final 
electrical connections. All ODMB/IDMB equipment must be on site prior to the 
start of LSI’s  equipment installation.

Data Cables Power Network Configuration Network Viability Third Party Equipment Third Party Software 

Survey Site Readiness Electrician Install Date 



LSI OBLIGATION

- Install all digital menu board, presell screens and enclosures as ordered by 
 franchisee on franchise pre-installed anchor bolts and foundations.

- Install LSI network switches, as required, for each installed digital display. 
Install Third party media players and network switches, as required, for each 
installed digital display. 

- LSI to provide and install the CAT6 data cable for the indoor displays only. 
(LSI does not provide or install the outdoor cables.) 

- Confirm that menu board screens are functioning and are on the correct input. 

- Contacting Stratacache to confirm media players are functioning properly and 
that cabling is correct. Stratacache Support is responsible for confirming that 
pricing and content are accurate and integrated order confirmation is 
displaying. 

- Equipment provisioning covers up to 1 hour of Software/Media player 
equipment setup time.

- Delays caused by faulty cables, equipment, network issues or caused by 
issues/conditions outside of LSI’s control could result in additional hourly 
charges outlined on the following pages.

LSI Industries is responsible for the following:

Shipping Installation Confirm Connectivity 

Confirm Display 



FRANCHISE SITE INSTALL

SHIPMENT RECEIPT: Customer to receive and store all equipment on site until installation. 
Upon shipment receipt and BEFORE accepting the shipment, inspect all pallets/packages for damage and/or missing 

parts. Note any  missing/damaged parts on billing of lading as “Visible Damage / Missing Parts Evident – Pending 

Inspection” Failure to note this on  the bill of lading will prevent reimbursement through freight claims. A LSI-managed 

installation delay resulting from unreported  damaged/missing equipment may result in additional installation charges. 

SAMSUNG ELECTRICAL REQUIREMENTS: Properly tested electrical service to point of installation  
in dedicated conduit: 
-For 1x3 ODMB: (1) dedicated 120v 15-amp circuit and (1) dedicated 120v 20-amp circuit to pedestal site. 

-For 1x1 Presell: (1) dedicated 120v 15-amp circuit and (1) dedicated 120v 20-amp circuit to pedestal site. 

-For Interior Digital Menu Boards: (1) dedicated 120v circuit with (1) duplex outlet per screen, located behind each digital screen location. 

DATA CABLE REQUIREMENTS: Ensure proper data cables run to point of installation IN DEDICATED CONDUIT: 
Shielded Cat6 cable is highly recommended Length of these Shielded Cat6A cables at the base of the 

Outdoor Menu  Boards/Pre-Sells should be 6 ft or no more than 8 ft to ensure that connections can be easily 

made to the digital displays. 

For 1x3 ODMB: run (4) dedicated Shielded Cat6A data cables and ensure they have been properly terminated with 

shielded RJ45  connectors and tested for continuity (2 cables per media player). 

For 1x1 Presell: run (2) dedicated Shielded Cat6A data cables and ensure they have been properly terminated with 

shielded RJ45  connectors and tested for continuity. 

Customer responsible for the following:

Conduit 
2” Minimum 

Circuit 

PreSell 1x3 

QTY -4  
SHIELDED  
CAT6A

SAMSUNG

SAMSUNGSAMSUNG

SAMSUNG

QTY-4 
CAT6

44.15”
89”

133”
177”

25.35”

Minimum Space Requirements for IDMB Displays



FRANCHISE SITE INSTALL (cont)

PROPER ANCHOR BOLT PLACEMENT: Review 1x3 ODMB / 1x1 Digital PreSell instructions for proper setting

INTERIOR (IDMB)
–  Standard installation is wall mount; Ceiling mounts will be an additional charge

EXTERIOR (ODMB, PRESELL)
–  Must have primary electric live at each digital signage location prior to the scheduled LSI installation

–  An electrician onsite to make all electrical connections to the pedestal and the computer equipment  
   compartment at time of LSI installation  
–  Provide concrete foundation around conduits and the required anchor bolt pattern
–  Active internet connection at the media player location  
–  Permanent power utilities from the street to the restaurant
–  POS, Firewall and Network installed and configured to Stratacache network requirements
–  Data connections to network and port configuration tested and working at menu board locations 

REVIEW AND ACKNOWLEDGE COMPLETION OF DOCUMENTS IN YOUR ORDER CONFIRMATION EMAIL: 

Requirements for a Successful Stratacache DMB Installation – POS, Firewall, Network instructions 

Popeyes Rollout – Network Requirements 
Stratacache Canopy Blocking and OCU Design – explains OCU functionality of 1x3 ODMB 
LSI ODMB System – Site Readiness Instructions (this document) 

COMPLETE THE NETWORK INFORMATION FORM: 
https://app.smartsheet.com/b/form/3f30102de8854f55ab97570878a12cec 

COMPLETE POPEYES-DIGITAL FRANCHISEE PRE-INSTALL CHECKLIST FORM: 
https://www.cognitoforms.com/LSI8/PopeyesDigitalFranchiseePreInstallChecklist 

Customer responsible for the following:

Footer Anchor Bolt Pattern  

Power  Electrician Network Configuration Network Viability 

POS  Confirm Connectivity  

Installation questions should go to popeyes.orders@lsicorp.com

https://app.smartsheet.com/b/form/3f30102de8854f55ab97570878a12cec
https://www.cognitoforms.com/LSI8/PopeyesDigitalFranchiseePreInstallChecklist
mailto:popeyes.orders@lsicorp.com


A LA CARTE

INSTALLATION FEES FOR SITE DELAYS, REVISITS, CANCELLATIONS, AND RESCHEDULING 

–  Installation also covers up to 2 hours of Software/Media player equipment setup time.  

   Delays caused by faulty cables, equipment, network issues or caused by issues/conditions outside  

   of LSI’s control could result in additional hourly charges of $150/hr or return trip charges of $350 plus  

   additional hourly charges of $150/hr. Out-of-scope installation conditions may result in additional charges of $150/hr.  

“Out-of-Scope” examples include, but are not limited to: 

    

–  Faulty / improper electrical service to point of installation 

–  Improperly installed anchor bolts 

–  Data cables improperly terminated (or not terminated)  Missing / damaged equipment 

–  Site not ready for LSI technicians at time of arrival 

–  POS/Network/Firewall issues resulting in delayed/extended provisioning 

–  Return trips caused by issues/conditions outside of LSI’s control will be billed at $350  

    Return Trip Charge plus $150/hr onsite.  

–  Installation rescheduling within 24 hours prior to the scheduled installation will result in a charge  

    of 75% the installation price. 

–  Onsite installation cancellation defined as situations when a tech arrives on site and is not able to  

    install due to issues with the customer site readiness will result in a charge of 100% the installation price. 

Customer responsible for the following:

Return via email to popeyes.orders@lsicorp.com prior to scheduling your equipment installation

Pricing valid as of Oct 15, 2021 Popeyes Digital Drive Thru Order Form – v200403 
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FRANCHISE CHECKLIST – OUTDOOR SITE PREPARATION
ELECTRICAL NETWORK FOUNDATION DATA / ELECTRICAL

Power

Electrician

Network Configuration

Network Viability

POS

Confirm Connectivity

Footer Anchor Bolt Pattern

Conduit

Circuit

PreSell

1x3

QTY-2 
SHIELDED 
CAT6A

120V/20A

120V/15A

SAMSUNG

SAMSUNG

QTY-4 
SHIELDED 
CAT6A

120V/20A

120V/15A

SAMSUNG

SAMSUNG

120V/20A SAMSUNG

120V/15A SAMSUNG

120V/20A SAMSUNG

120V/15A SAMSUNG

3” Conduit Recommended

3/4” Conduit Recommended



FRANCHISE CHECKLIST – INDOOR SITE PREPARATION
ELECTRICAL NETWORK DATA / ELECTRICAL

QTY - 4 
120V/15A

Power

Electrician

Network Configuration

Network Viability

POS

Confirm Connectivity

QTY-4 
CAT6

120V/15A 120V/15A 120V/15A 120V/15A

44.15”
89”

133”
177”

25.35”

44.15”

25.35”

Minimum Space Requirements for IDMB Displays
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